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TRAINING FOR HOUSEHOLD EMPLOYMENT IN A LARGE MINING
COMMUNITY IN ARIZONA

ABSTRACT

Introduction

One very important problem society has to
face today is the problem of the unemployed youth,
Those studying occupational trends tell us that in
the near future there probably will be fewer oppor-
tunities for women in clericsl and industriasl jobs and
an increesing demand for workers in the household em-
ployment occupations., Homemsking, then, is a rich
field for giving such training as would lesd to em-
ployment in those occupations. A problem which affects
two groups of citizens in every community is of
sufficient importance to merit more than passing
interest of public school administrators snd of home-
meking departments in partiecular, Therefore, to be
able intelligently to meet the problem, informstion
about the contents of a training course is necessary
before the school can meet the community's needs.

Locel situstion.-~Jerome, Arizons, is a copper
mining town of about 4,000 population of which 65 per

cent is of Mexican descent. Household employment offers



most of the opportunities for employment to the Mexican
girls during the interval of their leaving school and
establishing a home of their own. Since few of these
girls continue their education beyond the high school
level they ﬁave access to no agency other than the pub-
lic school to give them training for an occupation.
ﬁny study that would make it possible for the school

to meet the needs of the girls more adequately would

be a service to this school district as well as to
other similar communities.

The problem.--What course of training would

be feasible in preparing Mexican girls for household
employment in Jerome, Arizona?
The main problem logically falls into the

following four parts:

l. What housekeeping duties are expected
of Mexican girls employed in general
house work in American homes in a
mining community?

2. What information, skills, and standards
of conduct must a Mexican girl possess in
order to perform the required duties
effectively?

S5« Do enough Mexican girls go into household
work to justify a course of training
being offered in Jerome, Arizona?

4., What course of training would be advisable
to offer in Jerome, Arizona?

Delimitation of the Study.--This study was

limited to the information given by 103 women who



employ Mexican household workers and by 71 Mexican
household workers who live in Jerome, Arizona., The
information given concerns the requirements for the
Job of being & household worker. This study is also
limited to 60 girls who have left the Jerome schools
in the last four years (1936-1940).

Method and Material
Three check sheets were constructed to find:

(1) what housekeeping duties are expected of the house-
hold employee? (2) what informetion, skills and stan-
dardes of conduct are required of the worker? (3) if
enough girle go into household service to justify a
course being offered in Jerome, Arizona, (4) what
course of training would be advisable? The data for
this study were secured by interviewing 103 American
employers selected at random from the population of
Jerome, Arizona, Seventy-one employees kept a diary
of duties performed during one week. The school
records were checked to secure the names of Mexican
girls who had dropped out of the Junior-senior high
school during the four years of 1936 to 1940, Sixty
such girls were found to be living in Jerome. These
girls were interviewed and a general information

sheet was filled out.



Results

For this study the ceriterion of 60 per cent,
set up by authorities as adequate for Johnson's (15)
study in 1939 was used.,

Housekeeping duties expected of employed
Mexican girls.--The data.ahow thet an employee is ex-
pected to know how to do the following housekeeping
duties:

l. Assist with the preparation and serving
;iaig? family meals, and clean up after

2. Press, air, brush and arrange clothing,

3+ Wash and iron (ineluding ocurtains and
men's shirts)

4. Clean the entire house
5. Care for children during parents' ab-
sence, prepare food for the child and
care for its clothing.
Information, skills and standards of con-
duct required to perform duties effectively.--The
information and skills connected with the performing

of the above duties are so well known in the field of
homeme king instruction that it seems unnecessary to
list them here. Since the employers expect the girls
to use such electrical equipment as the iron, stove,
toaster, sweeper, refrigerator and washing machine,
the housekeeping duties that involve their use must

be taught by using those pieces of electrical



equipment., The oil heater is the only piece of non-
electrical equipment the household employee is required
to use.

The employers expressed & very decided pre-
ference for employees who possess such personsal qualities
and abilities as honesty, truthfulness, willingness to
be directed, courtesy, responsibility, orderliness, in-
terest in their work, industry and cleanliness, A
worker possessing these qualities and abilities would
surely be "the successful well adjusted employee"™ re=-
ferred to ﬁy Dr. Watson (38:90) in an article written
in 1939 on household employment.

Justification for a training course in house-
hold service for Mexican girls in Jerome, Arizons.--The
data secured from the 60 Mexican girls who had dropped
out of school during the four years (1936-1940) under
study revesl certain facts about the activities of
these girls after leaving school. More than one-half
of the girls did not leave school until after they
were 18 years of age, and one-third of them completed
the 12th grade before dropping out of school. Twenty-
one 0f these 60 girls were married. About one-third
of them belonged to the wege-earning group. Of this
working group about one-helf were employed in the
American homes of the community.

Since Jerome, Arizona, is wholly a mining
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community it offers fewer opportunities for employment
in other kinds of jobs and proportionately more oppor-
tunities for employment in household service, than are
found in the communities with varied industries. There-
fore, since there are opportunities for household em-
ployment and there are Mexicen girls who are interested
in securing such employment, the school should offer
a program for training girls for that occupation.

Advisable course of training.--Although four
years of education for home and family life are offered
in the Jerome schools there is evidence that the needs
of the girls who go into household employment are not
being adequately met. 4bout 60 per cent of the full-
time employers reported that they considered their
employees inadequately trained and over one-half of
the employers indicated that they would encourage their
employees to attend a training class for household
workers. Seventy-six per cent of the girls expressed
an interest in such a training class even though the
data show that over 60 per cent had three or four
years of general homemaking training before leaving
school. All the groups (employers, employees, and
out-of-school girls) interviewed suggested a rather
long and varied list of housekeeping duties for which
more training was desired. The fact that only eight
per cent of the out-of-school girls believe that they



acquired their present knowledge about doing house-
keeping tasks from school is more evidence supporting
the premise that the needs of the girls who go into
household employment are not adequately met by the
school,

After checking over the list of duties required
by 60 percent or more of both the full-time and part=-
time employers of their employees, one sees that almost
all of the requirements can be met only by a rather
high development of skills necessary to the execution
of the various housekeeping jobs. Since the courses in
homemaking offered in the Jerome schools are taken from
the course of study sent out by the Vocational Education
Department of Arizona the major aim is not the teaching
of skills to the level of proficiency necessary to the
performing of housekeeping jobs. The household equip-
ment found in the Mexican girl's home and in the American
home in which she works are different, according to the
findings made in 1936 in Brown's (6) study of the facilities
found in the Latin American girls! homes in Brownsville,
Texas. This makes very ineffective the practice at
home of skills introduced at school.,

The chart shows that the majority of the needed
skills, information, and standards of conduct for the
household employees are presented from one to three
times during the four years of homemaking instruction

and that most of them are presented in the seventh and



eighth grades. The age and the characteristic interests
of girls of these gradgs limit the type and amount of
instruction that can profitably be given at these grade
levels. Only a few of these teaching situations occur
in the tenth grade. This means that in the class of

the older girls very few of the needs of the household
employee are given adequate consideration.

In view of these findings it seems that a
course should be planned for the girl who is at least
18 years old, or is in the eleventh or twelfth grade,
or is not attending school or is already employed in
household service. The electrical equipment most fre-
quently used by the workers, according te this study,
would be essential to the adequate teaching of this
course. A furnished apartment or house would be necessary
to give the students an opportunity to practice these
skills,

Since the homemaking department in the Jerome
school does not have such a place, arrangements would
have to be made with some of the homemakers in the com-
munity for the privilege of using their homes as a place
where the girls in the training class could practice
the skills taught. Care would have to be taken to make
sure the homemakers understood that the training of the
girl was to be the primary purpose of such an arrangement

and that the work accomplished was incidental and secondary,



Recommendations

Therefore, the following units are recom-
mended to be taught as a third year of homemaking in
the Jerome High School:

Making good on the job

Special housekeeping duties and responsibilities

General house care

Care and use of equipment

Table setting and service

Care and preparation of food

Laundry

Child ceare
It is further recommended that the homemaking department
institute some adequate placement agency and some form

of effective follow-up work.
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TRAINING FOR HOUSEHOLD EMPLOYMENT IN A LARGE MINING COM-
MUNITY IN ARIZONA

Chapter I
INTRODUCTION

One very important problem society has to face
today is the problem of the unemployed youth. Trumbull
(31:67) believes that society has not met its obliga-
tion to its young people until they are as happily and
as profitably employed as their abilitles and practi-
cal conditions will permit. According to Michigan's
unemployment census (2:772) of 1933 the highest degree
of unemployment was among young workers. Over half
of this group had no training. The public school could
make this an opportunity to further serve its com-
manity by giving these youths training courses that might
lead to employment. Those studying occupational trends
(3:5) tell us that in the near future there probably
will be fewer opportunities for women in clerical and
industrial jobs and increasing demand for workers in

the household employment and personal service




occupations. Doctor Amey E. Watson of the Emergency
Education Program in Pemnsylvania and for several years
on the National Committee on Employer-Employee Rela-
tionships writing editorially stated in 1939 (38:88)
that homemaking is a business and that it employs more
woﬁen than any other one occupation. Homemaking, then,
1s a rich field for giving such training as would lead
to employment in those occupations.

Some of the writers on household employment
of 40 years ago seemed to feel that if studies could be
made and publicity be given to the results of these
studies household employment eventually would seem as
attractive as work in stores and factories (25:1).
Sincere effort on both sides has been very hard to se-
cure; therefore, progress toward the satisfactory rela-
tionship between employer and employee has been slow,
Massachusetts reports (2:773) more and more homemakers
are 1ooking.to the schools to send them girls trained
to meet their special needs. The fact that the schools
in some places are giving special training for house-
held employment seems to. help put this occupation more
nearly on a par socially with other work for women re-
quiring a comparable amount of training and efficilency.

A problem which affects two groups of citizens
in every community is of sufficient importence to merit

more than passing interest of public school administrators
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and of homemaking departments in particular. Therefore,
to be able intelligently to meet the problem, informa-
tion about the contents of a training course is neces-
sary before the school can meet the commnity's needs.,

Local situation.--Jerome, Arizona, is a copper

mining town of about 4,000 population. Approximately

65 percent of the school enrollment is of Mexican des-
cent. Employment opportunities for the Mexican girls
after they leave school are very limited., In fact,
household employment in American homes of the community
provides more jobs than all other types of employment
combined. During the time between leaving school and
getting married, many of the girls seek employment.

This employment is desirable from the standpoint of both
the American homemaker and the Mexican girls in the town.
As would be expected, only a very small percentage of the
Mexican girls continue their education beyond the high
school level. Therefore, they have access to no agency
other than the public school to give them training for

an occupation. Any study that would make 1t possible

for the school to meet the needs of the girls more ade-~
quately would be a service to this school district as

well as to other similar communities.

The problem.--What course of training would

be feasible in preparing Mexican girls for household

employment in Jerome, Arizona?




Problem analysis.--The main problem logically

falls into the following four parts:

l. What housekeeping duties are expected of
Mexican girls employed in general housework
in American homes in a mining community?

2. What information, skills, and standards must
a Mexican girl possess in order to perform
the required duties effectively?

3. What course of training would be advisable to
offer in Jerome, Arizona?

4, Do enough Mexican girls go into household work

to justify a course of training being offered
in Jerome, Arizona?

Delimitation of the study.--This study was

limited to the information given by 105 women who

employ Mexican household workers and by 71 Mexican house-
hold workers who live in Jerome, Arizona. The informa-
tion given concerns the requirements for the job of
being a household worker. The study is also limited to
60 girls who have left the Jerome schools in the last

four years (1936-40).




Chapter II
REVIEW OF LITERATURE

In reviewing some of the studiles related to
this investigation, the effort of educators to fashion
a curriculum that is built on the student'!s present in-
terest as well as his future needs was apparent. There
was also evidence that home economists are becoming
more and more aware of the part that the homemaking pro-
gram can contribute to the occupational needs of its
students .

As far back as 1920 Briggs (5:23) in his book,
"The Junior High School," gives as the general purposes
of the school: to teach boys and girls to do better
the desirable activities that they will do anyway, to
lead them to see and desire higher types of activities,
and to make these activities to some extent possible.

In the same year Trumbull (31:39) reported a
survey of junior wage earners in Rockford, Illinois. He
found only 26 percent holding their jobs more than one
year. Twenty-three percent held their jobs 6 to 1l
months, 28 percent from three to five months, and 22
percent less than three months. The suggested reason

for this was that the workers have not had the proper




training to help them to be successful.

It was found that about 63 percent of the
junior wage earners in the sample were not planning on
further school education, and that the majority had
dropped out of school at the eighth grade level or be-
fore. He also reported that more girls in this study
were employed as household workers than in any other
one occupation, and that 93 percent of this group of
girls did not intend to seek other employment.

After editing the report of a study made by
the Women's Problem Group of the Social Order Committee
of the Society of Friends in 1928 in the household em=-
ployment relations in Philadelphia and vicinity, Dr.
Watson (38:89) stated that the household employee is
a home maker, and a good general education and speclal
training are as valuable for her as for wife or mother,
Any training that a girl may receive, either in her own
home or in school, 1s of lasting value to her, whether
she remains at home or is an employee in domestic ser-
vice. She also believed that the girl should form
habits of cleanliness, order, and accuracy, and develop
skills in the performance of as many household dutles
as she is able to do. The hit-or-miss way of learning
on the job means that in many cases a young worker hav-
ing a poor start with a very low wage never gets a falr

chance to improve in her work nor to advance to better
paying and more satisfactory jobs.




If the homemaking course is to contribute
to the preparation for and success in employment, the
demands of employers should be considered. Margaret
C. Ells (13:564) reported in 1929 that employers in
nearly all occupations stress the importance of certain
fundamentel quelities in employees. She believed some
of these important qualities that homemaking courses
should teach are orderliness, cleanliness, courtesy,
suitable appearance, patience, persistence, responsi-
bility, initiative, originality, honesty, and diligence.

At the National Education Association mé;fing
in 1930 a speaker (17:947) quoted Dr. Egwin A. Lee
as saying that the home of today is ceasing to be a
place where a girl may learn homemeking. The speaker
pointed out that, therefore, the school has an op-
portunity to further meet the needs of girls for train-
ing in this field.

Mueller (22:395) found in his study of 26
small high schools in New England that homemaking became
the 1ife work of 52 percent of the female graduates and
65 percent of the female nongraduates.

Mary Cloonan (10:630) reported a survey made
in 1931 by a committee of teachers from the high
schools in Rochester, New York. The committee sought
to find out if the industry in question employed home

economics girls, if these girls were satisfactory, and
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what suggestions the employer could give that would
help the school to improve girls who wish to go into
industrye.

In general the committee found that employers
look for girls possessing the following qualifications:
good health, neat appearance, pleasing personality,
ability to stick to a job until it is mastered, evidence
of a real interest in the work, honest appreciation of
the need for using the company's time for the company,
serious-minded about the work in hand, ability to use
hands, readiness to step into another'!s job in an
emergency, ability to work in peace with others,
respect for the property of the company, alertness,
and tact.

The factors influencing the employer when he
hires a girl were reported in order stressed by the em-
ployers:

l. Appearance

2. Personality

3. Health

4, Apility to keep peace with co-workers
5. Fgithful work free from loafing

6. Living at home

7. Desire to improve

Mary Bryan Brucher (7:84-ff) in her study in
1931 of 71 girls employed while still in Oklehoma City
High School found 27 percent doing general housework and
many of the remaining group doing types of work for which

the homemeking department could give direct preparation.
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0f this group of employed girls she found about 75
percent had care and repair of clothing problems to
meet. Meal planning was an activity participated in
by 49 percent of this group. Fifty to 90 percent of
the girls were doing such activities as setting table,
washing dishes, caring for garbage, and putting away
groceries. She reported that 60 percent of the girls
studied were responsible for making beds, cleaning bed-
rooms, bathroom, snd other rooms. Forty percent of the
group carried on such activities as cleaning refriger-
ator, cupboards, and stoves.

Entertaining children with games, stories,
and songs was reported by 35 percent of the girls in
the Brucher study. Twenty-eight percent often prepared
food for children and about 20 percent bathed and dressed
children. It was found that these girls had little do
with selecting or constructing children's clothing.

A study was made by Helen Allison (1:9-ff) in
1932 of 43 graduates from Oklahoma City High School who
had majored in commercial work. She investigated
their needs in relation to clothing, food, personal
health, money management, social and business contacts,
and personal traits. Ag a result of this study she
found that the girls felt a definite need for further
instruction in such topies as could be given in a home-

making program. The girls ranked their problems in
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order of importance to them. The following list shows

the result:

Clothing construction

Food preparation

Poise

Social customs

Spending plans

Saving plans

Self-control

Accuracy :

Food selection

Care of health

Selection of suitable clothing for different oc-
casions

Use of good color combinations

Table manners

Promptness

Neatness

Care of own body

Courtesy

Of this group of high school graduates,
Allison reported that a large number of the girls were
doing many household tasks. Some of these were:
Setting table
Washing dishes
Caring for garbage
Putting away grocéries
Making beds
Cleaning rooms
Cleaning kitchen equipment
Entertaining children
Preparing food for children
Bathing and dressing children
From a study made jointly by the Omsha Y.W.C.A.
and the Omaha Public Schools (19:21-ff) in 1932 it was
found that about 90 percent of the employees thought
more training for their jobs was needed. When asked
to check a list of items to be included in a training

program, the employees ranked the items in this order:
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1. Serving 8. General home management
2. Setting table 9. Answering telephone

3. Personal appearance 10. Food values

4, Cleaning 11. Home sanitation

5. Plain cooking 12. Care of children

6. Personal hygiene 13. Laundry methods

7. Answering door 14. Home nursing

There was a space left for the girls to add
other items they would like to have included in a

training course. The following items were added:

Fancy cooking Honesty
Cheerfulness Mental hygiene
Economy Care of pets
Personality Thoroughness
Good English

Qualities which the employers indicated they

expected to find in their employees were:

Adaptability Courtesy

Neatness in personal Efficiency
appearance Trustworthiness

Cleanliness Responsibility

Thoroughness Ability to perform

After making a study in 1932 in regard to vo=-
cations of girls, Ida Warner (36:61) recommended that
the homemaking courses should be so organized as to
meet the needs of those entering wage-earning occupa-
tions, those entering college, and those becoming home-
makers or assistants to homemakers.

Ambrosia Noetzel (23:78) in 1933 making a
study along the same line as Warner, came to the same
conclusions . She further concluded that many girls
belong to more than one of these groups and that the
ultimate vocation of the majority of the girls was home-~

making .
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In a study made in 1933 of the occupations
of 136 high school graduates of Barmesville, Minnesota,
Anderson (2:772) reported that more than half were
actually carrying on homemaking activities, and that
another 15 percent were employed in jobs where home-
meking training could be applied. This made a total
of 65 percent who could be making use of homemaking
training in their present occupations. To summarilze,
she said:

Home economics can make a real difference

in the lives of its young people; it can render
real service in the development of the American
home ; and best of all it can be practically
applied in almost any walk of life. (2:773)

When a large study is made, similar to the
one conducted in Chicago in 1933 by the United States
Women's Bureau (16:55-ff), the importance of the subject
studied is emphasized. Two hundred forty-elght em-
ployers of household workers took part in this survey
which was directed by Eleanor B. Johnson., From this
study more evidence was thrown on the types of assistance
most needed by household employers. They expressed
their opinion as to the relative importance, to them,
of specific personality traits in household employees.
Honesty was considered the most desired trait by the
largest number of employers. About one half as many
employers rated dependableness, willingness, good

nature, kindness to children, and ability to follow




o~
LA

directions as the traits desired most after honesty.
Other traits that seemed less important to the employers
were orderliness, neatness in appearance, loyalty,
courtesy, and initiative. The household duties for
which these employers had the greatest need of as-
sistance ﬁere food preparation, daily care of the house,
washing dishes, weekly cleaning, ironing, washing, and
the serving of food. Those duties in which these em-
ployers felt the least need of assistance were weekly
mending, care of children, answering the bell, and re-
ceiving packages.

From this study Johnson concluded that the
order in which improvement must necessarily come about
is first, through the establishment of adequate place-
ment organizations; second, through the setting up of
standards and removal of sane of the other conditions
which now meke household employment less attractive
than alternative occupations; and finally, through the
provision of special training for household employees.

As a result of another effort of the Women's
Bureau to help solve the many problems connected with
household employment a study was made of standards
used by some placement agencies. The agencles taking
part were from several different states. Marie Correll
(1225-ff) conducted the study in 1934. She concluded
at the end of the study that the standards used by some




placement agencies were being influential in getting
both tha employers and employees to recognize thelr
common problems and that some of the agencies were
helping improve the terms of and conditions of employ-
ment. Since she considered the standards in use at

the time inadequate for the protection of the house-~
hold employees, it was therefore apparent that more re=-
search in the field was needed.

One of the most comprehensive studies found
on the subject of household employment was Marie
White's study (40:3-ff) made in 1936 in which 306 em=-
ployers living in 37 states, Porto Rico, and Hawaii took
part. She found the duties which the greater number
of employers regularly expected of their employees to
be :

General housework

Food preparation

Answering the telephone and the doorbell
Laundering

Waitress duties
Marketing

ok’

Duties which she found employers did not require of
their employees were:

1. Marketing

2., Care of children's clothes

3. Attending to routine household repair
4., Plamning of meals

5. Handling money

6. Care and pressing of clothes

She found the number of occasional duties

expected of the employee to include many activities
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usually expected of a specialized employee such as:
acting as personal maid, helping with community affairs,
meking and taking telephone calls, driving a car,
caring for an invalid, preparing rooms for guests,
shampooing girl's hair, general seasonal housecleaning,
care of children when pasrents are out, cleaning and
polishing of brass and silver, washing windows, at-
tending regularly to the mending, preparing and

serving refreshments for parties or teas, helping with
food preparation, helping with entertaining, laundering
curtains, helping with sewing, caring for furnace,
waxing floors, caring for yard or lawn, caring for
plants, and keeping mirrors clean.

Miss White concluded that when one examines
this long list of duties which the employee is expected
to do occasionally, he realizes how broadly qualified
the employee to be.

Abilities and characteristics which employers
would demand, if a well-trained person were available,
Miss White found to include intelligence in answering
the telephone and doorbell, ability to prepare food
satisfactorily, ability to serve well, ability to plan
well-balanced meals, ability to assume responsibility
for carrying on household adtivities when necessary,
skill in plain sewing and mending, knowledge of first

aid and home care of the sick, reasonable speed in work,




good disposition, good personal habits, ability to see
things to be done, good judgment, ability to speak
reasonably good English, to give Intelligent care to
children, to launder well, to preserve food, to plan
work, to be cooperative and to use initlative.

In addition to these abilities and characteris=-
tics which were checked frequently by employers repre-
sented in Miss White's study, several abilities or
characteristics were checked two or three times.

She found these to be refinement, ability to follow
directions accurately, to use and care for electrical
equipment, to arrange flowers, to anticipate family
wants and an understanding of the use of money.

Her study shows that about three times as
many employers give instructions to their employees
by the verbasl method as compared with the written
method. More employers preferred employees between 20
and 25 years of age. Trained and experienced persons
were decidedly more desirable than untrained and in-
experienced ones. Likewise, the predominant desire was
for the general household employee rather than for the
specialized employee. She found, also, that a large
number of employers checked on personel qualities be-
fore employing their workers, personal cleanliness,
good health, neatness in person, neatness in work, good

disposition, and honesty being the most frequently




checked qualities.
Alice McKaughan-Olen (24:345) reported that
a training course for girls wishing to enter household
employment was orgenized and carried out in the fall
of 1935 near Tulsa, Oklahoma. The 65 girls were se-
lected from the relief rolls of a few eastern Oklahoma
counties., All girls took broadening courses in English,
dramatics, and social science. The homemaking units
taught were: home-management, cooking, health and home
mursing, and serving. Olen reported that the authorities
responsible for the school felt that worth while things
have been accomplished and the foundation laid whereby
homemakers and unemployed girls may be benefited.
In 1935 the Vocational Division of the U.S.
Office of Education (34:7) edited suggestions for a
training course to be used in vocational schools to
train workers for household employment. The suggested
course was made up of such units as:
1, Health and personal hygiene
2. Personality and appearance
3. Relation of employee and employer
4, General and special cleaning
5. Laundering
6. Marketing
7. Table service and setting
8. Food preparation
9, Care and feeding of children
10. Answering door, telephone, and receiving
messages
11. TUse and care of household equipment
Louise Mason (20:57) in 1935 studied a group

of girls who attended a northern Texas high school.
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She found twice as many engaged in homemaking as in
any other occupation. She concluded that a knowledge
of home economics could very definitely be used by
household workers.,

Because of calls for homemaking assistants from
the homemakers of the community, the high school home-
making department (4:305) at Darien, Connecticut, made
a survey in 1935 to determine how many girls who were
or had been enrolled in homemaking classes were in-
terested in household employment. Bailey reported that
one of the chief problems found in this survey was how
to help the girls to realize the value of household
employment for themselves while considering its dis-
advantages, and to remove from the occupation the stigma
associlated with it. The school became a kind of place=
ment bureau and the homemaking teacher let i1t be known
that the girls who showed enthusiasm in classroom
response would be recommended for jobs. After pre-
senting units embracing the subject of household employ-
ment, the school records showed an increasing number of
girls willing and anxious for house work.

Helen Livingstone (18:46), after studying the
need for trained household workers in New York City,
concluded in 1936 that the general household worker is
expected to be skilled in the performance of the

following tasks:




l. Preparing and serving simple family meals

2. Cleaning all parts of the house

3. Caring for all furnishings and equipment

4, Laundering of table linen and personal clothing
5. Caring for children

6. Answering door, telephone, and taking messages

A study was made of household employment in
Texas by The State Department of Vocational Education
in 1936 (28:12-ff). The employers indicated that they
would 1ike to have employees trained in the following
phases:

1. Personal responsibilities:

Dependability

Cleanliness

Pynctuality

Willingness

Proper attitude toward work

Honesty

Neatness

2. Household duties:

Cooking

Serving meals

Planning meals

Cleaning house

Organizing work
When the employers checked the list of duties that they
required of thelr present employee, it was found that
dishwashing headed the 1list in duties performed. Daily
and weekly cleaning of the different rooms ranked second;
preparing meals, third; laundry, fourth; proper use
and care of equipment, fifth; and answering the telephone
and doorbell, sixth. Meal planning was reported by
the largest number of employers as a duty they would
like their workers to perform. Sixty three percent of

the employers in this survey have children in thelr




family. The necessity for training new employees in
the proper methods of performing tasks was reported by
85 percent of the employers. About seven-eighths of
the employing group felt that the worker should have a
health certificate.

From her long contact with problems concerning

women, Mary Anderson (3:5) reported in a Labor Informa-

tion Bulletin, in 1936, that very little comprehensive

information about the working conditions of household
employees was available. This, she said, makes the
improving of such ¢ cnditions extremely difficult. An
interest in the standards for household employment must
be menifested by both e mployers and employees 1if any
improvement in working conditions is to be effected.

Besides the usual skills to be taught trainees
in household employment classes, Anna Burdick and Rua
Van Horn (8:12), in 1936, set the following additional
objectives:

1. A recognition of some of the personality traits
which employers desire in household employees.

2. An understanding of the employee's code of be-
havior in relation to family conversation and
activities.

3. A desire to learn and to practice acceptable
manners of conduct and correct expressions
of speech for different occasions.

4, Ability to choose costumes suitable for dif-
ficult types of housework.

5. An appreciation of the importance of maintaining
a business like relationship between employer
and employee .
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In 1936 the Y. W.C.A, of Hartford (11:4-ff)
in cooperation with the Connecticut Department of Labor
studied the household employment problem in Hartford,
Waterbury, and Litchfield, Connecticut. The purpose of
the study was to ascertain the actual facts concerning
wages, hours, and working conditions of household
workers in order to correct the abuses which had been
observed. Suych a study was deemed valuable as a basis
for the establishment of standard working conditions
embodying those which were generally accepted, and also
for organizing a training course for persons entering
household employment.

It was found that almost nine-tenths of the
employees were general houseworkers. By "general house-
worker" was meant a household employee who may perform
all of the tasks in a home, or any combination of
tasks, and who does not concentrate on cooking, serving,
chamber work, laundry, or any other single occupation.
General houseworkers who could turn their hands to any
task were reported to be the largest single groupof

household employees in these communities.,

In the summer of 1937 the Department of Guidance

of the National Youth Administration of Wisconsin
(32:8-ff) made a survey of maid service practices in
that state. PFour hundred seventy-five employers parti-
cipated in this survey. The results showed that the
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employers attached importance to such characteristics
as native intelligence--thet is, being able to remember
instructions; acceptable spoken English for the child-
ren's sake. Neatness, honesty, and cleanliness about
her work were given more 1mportance.than formal educa-
tional training; and ability to get along agreeably
with people was regarded as important. Duties which

these 475 Wisconsin employers require of theilr employees

were :
a. Preparation of all meals - = - = - = 350
b. Doing washing and ironing - - - - = 358
¢. Scrubbing and cleaning regularly - - 337
d. Taking care of children - - - - - = 234

Other duties required by fewer employers were taklng care
of furnace, shoveling snow off sidewalk, mowing lawn,
and washing the family car. Several reported requiring
such special duties as cook, maid, and nurse maid.

In making a study of the occupations of 118
girls who dropped out of school upon completion of
junior high school, Hazel Cameron (9:41-ff) in 1937
found 98 percent were homemakers or homemaking assistants.
Her study showed that one-third did not go on to high
school. She found also that the majority of the girls
were below the average in intelligence rating, consider-
ing 96 to 105 as the average interval range. She found
homemakers expected girls who assist them with house-
work to know how to do almost all types of cleaning.
A Yarge percentage of the homemakers desired their
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employees to make all beds, straighten furniture, dust
floors and furniture, clean bath room, and hang up or

put away clothing daily. ' Abllity to do specilel cleaning,
such as washing windows, cleaning cupboards, flouf and
sugar bins, woodwork, walls, cleaning basement, scrub-
bing kitchen floor and waxing other floors was expected
by the majority of employers.

Two=-thirds of the homemakers questioned in
the Cameron study required their employee to assist with
the preparation of meals and care of food in the home.
One-fourth of the women expected the household worker to
bake bread and rolls and to arrange table decorations.
Apout one-half of the women expected the girl to be
able to serve dinner in courses.

According to this study the large group of
women expected the girl to help with the laundry., Ability
to care for children was expected by all homemakers in
this study. The girl's attitude toward her employer
was considered important by the homemakers. The five
personality traits considered important by all of the
women employing help in the home were self-control,
cooperativeness, ability to get along with others,
industry, and responsibility.

The study of household employment in Seattle
(27:6-£f) in 1937 showed 8l percent of positions

availeble in full time household work to be for the
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general worker. It was reported in this study that
traits, such as good nature, reliability, responslbility,
and dependability were requested by a sufficient number
of employers to indicate that honesty and good character
in a household employee were considered to be of prime
importance. The duties of a general houseworker as
shown by this survey were (1) general house cleaning,
(2) cooking, (3) washing and ironing, (4) light laundry,
(5) serving, and (6) care of children.

Fortune (26:81-ff) made a survey of "The
Servant Problem" in 1938. This survey was based on the
response of 20,500 women. Of this group 33 percent
have two or more full=-time household employees, 49 per-
cent have one full-time household employee, nine percent
have a part-time household employee, and only nine per-
cent have no household employee. They found that five
out of six employers preferred trained workers. About
the same number said that nothing was being done 1in
their communities to put household employment on a more
satisfactory basis. It was the opinion of the editor
of this survey that the servant problem will never be
satisfactorily solved until class distinctlion is
eliminated and until both employer and employee are
adequately trained for their respective jobs.

Dr. Watson (38:88) contributing to a symposium

on household employment in 1939 said that there are more
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women engaged in the occupation of household employment

than in any other and that there is no occupation more

important. Home economists could well use her philosophy

in determining their attitudes toward employer-employee
relationships. She said:

To build a heppy home life; to assist in sup-
plying the needs of growing men, women, and child-
ren; to work hard for a limited number of hours
each day but then to be free to enjoy one's own
femily life, one's own friends, one's own in-
terests; and to earn enough through competence
and skill to take part in the life of the com-
munity--in other words, to be a growing person-
ality on one's own account--such is the ideal
we must have in mind for the successful, well
ad justed household employee. Sych employees
will help build successful, well=-adjusted per-
sonalities living in those homes--all members
of a dynamic demoeratic society where each in-
dividual is important and plays his own unigue
part. (38:90)

In writing about the training program being
carried on by the W.P.A., Ellen S. Woodward (41:88)
said that by January 1, 1938, some 15,000 women and
girls had received training under the household ser-
vice program. Apout one-half of the gstates were of-
fering such training courses. Thils report seems to
indicate that the training program carried on by the
W.P.A. and similar organizations must be filling a
definite need in the communities they serve.

From the studies reviewed here it seems
evident that the problems connected with household em=-

ployment are varied and that many are unsolved. There

is reason to believe that the section of the country
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and the nationaliﬁﬁ of the worker have sane bearing on
these problems. None of these studies considered the
Mexican worker or the conditions found in the South=-
western part of our country which might have an influence
on the problem of household employment. Therefore, a
study of Mexlcan girls working in a mining cammnity of
Apizona seemed necessary in order to obtein information
which would make it possible to organize courses in

the homemaking department of Jerome, Arizona, that will

more nearly fill the needs of the Mexican girls.,
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Chapter III
METHOD AND MATERIALS

For the purpose of learning what course of
training would be feasible in preparing lMexican girls
for household employment in a large mining community in
Arizona three check sheets were constructed to find:
(1) Wwhat housekeeping duties are expected of Mexican
girls employed in general household work in American
homes in a mining community? (2) What informetion,
gkills and standards of conduct must a Mexican girl
possess in order to perform the required duties effect-
ively? (3) What course of training would be advisable?
(4) Do enough Mexican girls go into maid service to
justify & course being offered in Jerome, Arizona?

The contents of the information sheets were
determined by these questions., After construction, the
sheets were checked by qualified persons and teachers
in home economics for content and clarity. The contents
were then revised to meet the criticisms and the sug-
gestions offered. Since all sheets were to be used
only in interviews, this seemed to be an adequate
amount of checking to insure getting the desired infor-

mation.
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One hundred three American household employers
of Mexican household employees were interviewed. These
employers were selected at random from the population
of Jerome, Arizona. Their willingness to be interviewed
was secured by telephone or by personal contacts and a
time and place for the interview decided upon. During
the scheduled interview the following information sheet

wes marked.
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CHECK LIST FOR EMPLOYER

Name

Address

Neme of employee

Do you employ household worker full time__ __or part
time_____°?

Is she Mexican? __ ___

If part time, how many hours per week do you employ

worker?

Do you prefer a trained worker or an experienced
worker or a worker with no speciasl training T
Do you consider your household worker to be sufficiently

trained?

If not, would you encoursge your household worker to
attend a training class at the high school if the time
could be arranged?

Would you be willing for your household employee to be
interviewed snd asked to keep a week's diary of jobs

done?®?

How 4o you give instructions to your employee?

Oral Written
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Check the duties for which you hold your household em-

ployee regularly responsible.

A. Preparation and serving foods.

1.
2.
Se
4.
Se
6.
Te
8.
e
10.
11.
12.
13.
14.
15.
16.
17.
18.

Planning mealScceccecccccecccccscoccccccscne
Doing merketingecsccscecoccccscscccccccnces
Preparing breakfasteecccecscccsccccscccoccce
Preparing luncheccecccccescccsccecccccccces
Preparing dinnerecccceccsscccecscecccccncne
Assisting with the cookingeeecececceccccesce
Preparing refreshments for partieSececcececces
Baking of pastries and breadS.ececccecccccce
Baking with yeastieceeecccccccccccccccccccnee
Setting the tableéccseccsccorecsesccosscccsne
Serving family mealScceccsssccccsccsccssces
Serving meals Iin COUYrS€Besececscvcscscsccce
Serving refreshments for partieSceccececcece
Putting groceries awayeseocceocsveccccccces
Meking jelly and JjaMeceececescccccccccccsses
Canning and preservingecccccccsccscscoccscccce

Cleaning up after mMealSeessescosssscsssccns

EERRERERERRRRRE RN

Other duties..l.........I!l.l.l....ll......

B. Care of clothing

1. Mandins......llI......l...l....‘....-.l.l..

2. Dry cleanins.........l...l.l.‘.‘......ll..l
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Se Pressingicescsccccsccccscsccccccccsssnscce
4. Arranging in storage S8paCeecccsccsccccece
De Brushing.cssscosssssosrssssnscessssssonsss
6e AiTiNgeccscccoceasscccssssccsssnssscscssces

'?. other..ldl..l..........l.........l.'....'

C. Laundering
l. FPamily washingeecosececscscecoccsccocnnas
2. Family ironingecccecceccccccoccecsscsccacces
3. All except flat WOrKeeseocoocecccccscccee
4, Only personsl WelTeiesscsescccsssseosccccce
D. Men's shirt8.seccsscecccccscocccscssscces
6e Curtaing, ceecesccccccececoccccccccccccene
7. Checking laundry listeccececcecsccccccsce

8. other....l...........'..l.l......l.......

D. House care
1. Caring for 1living roOMeseccccscecscceocscasse
2. Caring for bedroomMBicecccccssscsccccscsscsse
3+ Caring for bathrooms. ceccscecscccccccccces
4., Caring for dining rooMiccecccccecsccsccce
be Caring for kitchen.ceseesccocscccccscocce
8. CabinetSececsccccsvoccccccccececncncae
be. Food storage 8paCeecsecsscscscaccsccnse
Ce Flour DinSeceececcoccecsecsoscescsccses
de Container8escecccscccececrscncocscscscsee

e. COOk atove......'........ﬂ...l.l..lll.

EERRRg S SEts
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E.

r,

6. Caring for halls and porcheS.ceccscscscsse
7. Caring for closets and other storsge
SPACCeeessssessssssecssenscssssssssscsossoes
8. Arranging flowerSeccsccccccscscsscsscscecsse
9. Extra Cleaning
8¢ FlOOYBiceccocccesecccccncccocssccnnnne
De RUZScececcocvscecececscccsccrcosccnccnse
Ce WinNGdOWSeeesseocsoscccccccsocccncccscce
Qe WOOAWOTKeesvosssoocavsscsocassscsscoscne
B¢ S1lVericecveccscesccscessccsscssccsccs

f. Refrigerator.lQ.l...I......ll.........

Care of sick

1. Cleaning roOMececceccecsocscccscocccccccce
2. Preparing trayececcccscoccecccccccccsncss
3. Being companion of patient..ccececceccces

4. other...I......‘..lCO.....C...I....l..l..

Care of children

l. Preparing foOQsescevsccsccsccasccccscsccse
2. Feeding childecccecccesoccccecsccoccccnce
3. Supervising rest perioGeccececccccecscese
4, Bathing chil@eeccececoccccccecsccccccosose
5. Helping child to dreS8.cecsccccccccsccces
6. Supervising plafecccrececsccccscvcesocecs
7. Supervising during parent's absence....e..

8. Caring for clothingeeecesceccccccesscccccne

|
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9. other.'.ltl.‘.CC....0.....-...0.'...0....

G. Personal hygiene and grooming
Which of these do you require?
l. Health certificateececcccccecccoccecnenne
2., Clean clothingececeoscsccvccessscssccsnses
3. Hair net Or CAPesccecccscsccsccsccscsccsse
4, Cleanliness in persONecccceccececccccsccs
6. Care in preventing body 040rSecccecccccccece
6. Moderate amount of mM8KE UPeeccscccccossces
7. Moderate amount of perfum@ccececccecccccese

Bl 'ﬁell C&I‘Bd-—for BhOBB....-oo.--.---..o-o..

9. other.....0.0.........!..................

Which of these qualities do you require as essential
in your employee?

Which of these gqualities would you like your employee
to have?

H. Menaging herself in relation to others.
le COUrteSYececescocsccscsccccssccnscssssaccras
2. HONES8tYessooovesctcssssscsssssncccccoscne
3¢ Self-controlecececccececcoccccscccncnccns
4, CooperatioNessccccccececcscsccccccccscnsce
5. Knows her place and keeps itecececossccacs

6. cheerfulnesao...C.l...0.0...-lll.l.....l‘

ARRREE

B Responsibility.....--....................




8.

9.
10.
11.
12,
13.
14.
15.
16.
17.
18.
19.
20.
el.
22
23.
24,
25.
26.

Truthfulneastl......‘..ll‘l............‘.

OrderlinesS8cccececccccsccscecscsccsccccncs
ECONOMYecococcecsocsocsccsscscssccnccsccccsce
Punctualityeceececcocccccccecoveccocencene
PriendlinesSSccecccccccccccccccscccccncacses
Works independentlyecccsccsccccsccssscnce
Industryeceececsoeccescecsscsccsscsccncse
Consideration.ecsceccccccscacecccsscscsccce
Willingness to be directedeccecccecccoccns
Interest in her woOrKeeesecececocecocccecss

Speaks in a modulated toneeceecccccccocse

SRRREREEN

Speaks English passably welleececocsvsceose
Ability to get along with othersSeeeceececees__
Wholesome speech habitSiececcecscescceccsns
Ability to write legiblFeccecosccecccccns
Ability to reg@eeccccccsceccecccccccccecs
Ability to telk over the telephoné€c.secees

Ability to answer A0Or Dell.cccecccsssssee

ARRRE

OtheTr8ccsscsctsccasosssccssnssssssnssnssoe

I. Use and care of electrical equipment.

In performing the above duties, which of the follow-
ing does the worker need to know how to care for and
use?

1.
2e
e

washin-g mchine...l...l....I.............
Iron......l......‘..l'...................

Mangléceesccccscooscecccsosccccscccoscccccne




4.
5.
6o
7.
8.
9e
10.
11.
12.
13.
14.

1%

StOVEeeceeeeeccosssosssssccecccscncsssnsanss
T08Sterececescocscsoscccccccecscccscsoscncsosnse
Waffle 1TONeccccscscecssscssssccsnsceccnee
Percolatoricccesceccccscccscccccccccnanocce
FBNceceesccoccscsoscesccccnscccsscscsssnscese
SWeeDEereccecesscccecvsesccssscssssosscsonsse
Refrigerator.ccccccecocccccccscccscccccnse
MiXOrscosccsssssssssescessssccsssssnseson
Sewing machin€scscecccccecccccccosccccccce

Water heaterecscsscesccscscscscssssscscssscccns

othera.l...I.....l...........0..'.".....

your equipment is not electrical, check which of

the following you have and desire employee to care
for and use.

1.
2e
De

4.
5.
6.
Te

011 heater..COQC.Cl..l....t...l.....l....
008.1 and WOOd. heaterlil....l.t..’l..!....
Cook stove

a. Coal and WOOAeooesosceosceccsssssccsccnssce

De KEYOSENEesecscccoccscscccccssoccssnensce
Ce G8S0liNCesescscsccscscncccsscscesssccccs
Qe CBBeccscccccccssscecsscsnsssssssscsesse
Ice refrigeratoreccccccccccecccccsscsccnse
Carpet SWEEDPOreccccesscssscssccsscscccccnse

FUrnNaCCe cocoecscssssscssccscoscssccnesesese

Other.....l.‘.'l.lI....-.l..l‘.......l...

L
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Iﬁ which of your housekeeping duties would you like
your employee to be better trained?

Remarks:




When the employer was interviewed, permission
to interview her employee was asked. Seventy-seven of
the 103 employers interviewed indicated that they were
willing for their employees to keep a week's diary of
duties performed on the job. During the interview with
the girl the filling out of the following diary sheet
was explained and arrangements were made for the inter-
viewer to return one week later to get the diary.
Seventy-one girls kept diaries. The employers and em-
ployees were both cooperative in giving the desired

informstion.




WE?K'S DIARY T0 BE KEPT BY EMPLOYERE

Name

Address

Neme of Employer

Address of Employer

Are you a full-time or part-time household
worker?

If part-time, how meny hours per week do you work?

Oﬁeck day by day the duties which you regularly do on
your present jobe.

A. Preparation and serving of foods:

1. Planning meals Sun [Mo|Twefed Truy¥FriSat

2., Doing marketing

3. Preparing breskfast

4, Preparing lunch

5. Preparing dinner

6« Assisting with the cooking

7 Preparing refreshments for
» parties

8. B%%ggﬁaof pastries and

9. Baking with yeast

10, Setting the table




1.

Serving family meals [Sm

Mon

Tue| WdiTh

iz2.

Serving meals in courses

1.3

Serving refreshments for parties

L 4.

Putting groceries away

15

Making jelly and Jjam

6.

Canning and preserving

L7 o

Cleaning up after meals

8.

Assisting with the cooking

|!9.

Other duties

B. Care of clothing:

1. Mending

2.

Dry cleaning

Se

Pressing

4.

Arranging in storage space

be

Brushing

6.

Airing

7.

Other

C. Laundering:

1.

Family washing

2.

Family ironing

de All except flat work




4,

Only personal wear

ST 1

De

Men's shirts

6.

Curtains

7

Checking laundry list

8.

Other

D.

House care:

1.

Caring for living room

24

Caring for bedrooms

3.

Caring for bathrooms

4.

Caring for dining room

Se

Caring for kitchen

a. Cebinets

b. Food storage space

¢. Flour bins

d. Containers

e. Garbage

f. Cookstove

6o

Caring for halls and porches

Te

ca¥i for eclosets and other
storige sSpace

8e

Arranging flowers

9.

Extra cleaning

a. Floors

b. Rugs




1y

¢. Windows ISy T g

d. Woodwork

e, Silver

f. Refrigerstor

10.

Other

E.

b

Care of sick:

1.

Cleaning rooms

2.

Preparing tray

Se

Being companion of patient

4.

Other

F. Care of children:

1.

Preparing food

2e

Feeding child

e

Supervising rest period

4,

Bathing ohild

5.

Helping child to dress

6.

Supervising play

7.

Supervising during parert's absence

8.

Caring for clothing

9.

Other




G. Use and care of electrical equipment.

In performing the above duties, which of the follow-
ing do you need to know how to care for and use?

l. Washing machin@esccsceccsscccocscssccses
2e IrONecccscccscscsccscocscssscsssosscccsnes
Se Mangleccecooceccssoccsssosscsssccssscnne
4e STOVEeiceecencovcsvsccsvcsvcsssssnssssasnse
De ToaStOreceecccocecccsccccccscscscsccnsns
6e Waffle 1XoNicccecssccccecccccssscssssonces
Te FANeeecscesscscccosscncscssessscsscnsnne
Be Perco0latOrececcccscccscescccsscscsccccsae
Qe SWOECPOTesoeesscocssescsssccscccscscnncasn
10, RefrigeratOrceccccccecccsscccscccccccscse
1le MiXOrecesceccscesnoesccscscsecsscssessscsnse
12. Sewing machin@ceccccceccscscsccccccccccsce
13, Water heatereecceccscccccecccscccscscccne

14. othergolooo.otooooo.oto--otoouo'-.oo....

He. Other Equipment.

Which of the following do you need to know how to
care for and use?

1. Oil heatereiceccesccescscsccecsscccnsoses
2. Coal and wood heatereeccececssccccscscsce
3¢ Cook stoveeseees 8¢ C0al and wWOOAesecoces
be Kerosen®eececscccsces
Ce GasS0lin@escecscsosees

d. Gas..l..‘............




ot
.

4. Ice Refrigerator....-...................
e Carpet Sweeper..........................
Be FUrNECOescevscscscsscsssscssccscsnoscnsnascs

We DthEYcessssnsnssssssssetassssssensssssssas

List eny housekeeping jobs that you would like to

know how to do better than you know now:
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The Mexican girls who left the Jerome schools

while enrolled in grades 7 through 12 during the years
1936 to 1940 were used in this study to determine what
occupations such girls entered.

A list of names and addresses of these girls
was obtained from the school records for the years 1936
to 1940, All the names of Mexican girls enrolled in
Januaery, 1936, were taken. By checking this list with
each year's enrollment record for the next four years
the school attendance of each girl on the list was
checked. The incoming seventh grade Mexican girls'
nemes were added to the list for each successive year
to January, 1940. The result of this checking gave a
list of Mexican girls who had left school in the four-
year period under study, the date of their leaving
school and the name of each girl's parents.

By asking several Mexicen persons who are
lesders in the socigl and religious activities of the
Mexican population, it was possible to get the correct
address of the girls on the list who still lived in
Jerome. These girls were interviewed in their homes,
places of employment, on the street, or by appointment
at the interviewer's home. From the school's official
records the time of leaving school and the age of the

girls were verified. At the same time and from the
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same source each girl's intelligence quotient was re-

corded on her information sheet.




o LN

Information Sheet to be Checked by Girls Who Have Left
School

Name

Address

Father's name

Mother's name

What grade were you in when you left school?

What homemaking training did you have in school?

Are you married?

List ages of your children

Are you doing house work for pay? Full time?
or part time?

Neme of employer

Have you ever done house work for pay?

What other work are you doing for pay?_____

Would you be interested in attending a household
worker's training class at the high school if the time
was convenient?

Where did you learn most about how to do housework:

(a) Prom your employer?
(b) From your mother?

(¢) From your homemaking courses at school?




OU

Iist any housekeeping Jjobs that you would like to know

how to do better than you know now:

List, on the back of this sheet, suggestions which you
think would have made the Homemsking courses more

valueble to you:




Y

From the school's financial records the cost
of Jerome's present homemaking classes was found. To
this was added an estimate of the extra expense con-
nected with carrying on a household employment training
class. The extra expenses were found to be teacher's
salary, and extra equipment snd supplies. The State
Director of Vocational Homemsking in Arizona was asked
for costs of similar courses that have been carried on
in other schools. The costs of the various classes
were considered in reaching the approximate cost of a
household employment training course that might be

given in Jerome.




Chapter IV
ANALYSIS OF DATA

For the purpose of answering the questions
raised in the statement of the problem, the data will
be analyzed according to the following topies: first,
duties required of household employees; second, personal
gqualities and abilities required and liked by the em-
ployer; third, equipment used in the employer's home ;
fourth, information about the girls who dropped out of
school in the years 1936 to 1940; and fifth, factors
influencing the possibillities for a household employment
class in Jerome.

Ag stated in Chapter III the American home-
makers who supplied some of the information for this
study included 29 full-time employers and 74 part-time
employers. Dijaries checked by 28 full-time and 43 part-
time Megxican household employees were used as a check
on the duties that the employers reported they required
of their employees.

It is during their early years when children
require so much attention that mothers often employ
some one to assist with the housework; therefore, the
number of families having children under ten years of

age was considered important to this study. Of those
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women in this sample who had full-time help in their
homes, about three-fourths had children under ten years
of age (Table 1), while about 40 percent of the part-
time employers had children under ten years of age as
members of their families. In the total groups one-
half of the homes had children under ten years of age.

Table 1.--NUMBER OF EMPLOYERS HAVING CHILDREN UNDER TEN
YEARS OF AGE IN THEIR HOMES

Children under ten years of age
Yes N Tota
Employers 2 ofas
Num- Per Num- Per Num=- Per
ber cent ber cent ber cent
Full-time
(29) - - - 21 72 .4 8 27 «6 29 100,0
Part-time
(74) - - - 30 40,5 44 59 45 74 100.0
Total (103) 51 49 .5 52 5045 103 100,0

A slight majority (51 percent) of both the
full-time and part-time employers (Table 2) expressed
a preference for experienced workers. About 40 percent
of both groups of employers reported that they pre-
ferred trained employees. Specially trained workers
were considered preferable by less than ten percent of

the full-time and part-time employers.
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Table 2.-~TRAINING QUALIFICATIONS REQUIRED BY EMPLOYERS

Trained |[Experienced| ,Spgcial
Eployens 2D . trgin ng Total
: Num-| Per Num- Per | Num-| Per| Numd Per
ber cent ber | cent| ber | cent ber cent

Full -time

(29) = =] 12 | 41.4 15 | 61.7 2] 6.9 29 | 100.0
Part-time |

(74) - - 29 39 .2 38 | 51 .4 7 9.5 74 | 100,.0
Toteal .

(103) = 41 390 .8 55 | .51 .5 9 8.7 103 | 100.0

Duties required of house-
hold employees

More than two-thirds of the full-time employers
and employees, (Table 3) reported that setting the
table, cleanling up after meals, putting groceries away,
serving family meals, preparing lunch and assisting
with the cooking were duﬁies required of household
workers in connection with the preparation and serving
of foods. Serving refreshments for parties was reported
as being required by 65.5 percent of the employers, but
only 25 percent of the employees reported serving re-
freshments for parties during the week they kept their
diaries. Other duties required by 40 to 60 percent of
the full-time employers were preparing refreshmentsfor
parties and doing marketing. The duties reported as
required by less than one-fourth of the full-time home-

makers and the full-time workers were canning and




TABLE 3. =-- DUTIES CONNECTED WITH FREPARATION
AND SERVING OF FOODS THAT ARE REQUIRED OF
HOUSEHCLD EMPLOYEES

m
1Given by Rill-time |Given by Part-time

No.(29) #4 No.(28) %|No.(74) %4 No.(43) %

Duties Employera Employees|Employerd Employees

l. Setting the
vable . . . . 427 93.11 28 100.0] 19 25.7 18 41.9
2. Cleaning up
after meals , |27 93.11 28 100.0|40 54.1 33 767
5. Putting gro-
ceries away . J25 86.2| 23 82.1]18 24.3 19 44,2
4, Serving fam-
ily meals . . /23 79.3| 19 67.9{11 14.9 10 23,3
5. Preparing
Janeélh . « « « 422 75.9] 23 82.1]10 13.9 ¢ 20.9
6. Assisting with
the cooking . 422 75.2]| 22 78.6|20 27.9 16 37.2
7. Serving re-
freshments. .
for parties . .19 65.5] 7 25.0(15 20.3 6 14.0
8. Preparing re-
freshments

for parties . J15 81l.7] 7 25,012 16.94 4 9.3
9. Doing market-

ing - L] L] . - 012 41.4 9 32-1 4 5.4 7 16.3
10, Preparing

dinner: + . « 410 34.5]10 35.7 |16 21l.4 3 7.0
L1. Preparing

breakfast . . | 8 Br.6F T 25,01 1 lo4 3 7.0
l2. Serving meals

in courses. . J 8 27.6| 2 T«1}] 5 6.8 3 7.0
L3, Planning meals .| 7 24.1| 6 2l.4| 4 5.4 7 16,3
L4, Canning and

preserving. . J 4 13.8| O o 1 l.4f 1 2.3
L5, Making Jjelly

and jam . ... o 3 10.3| O 61 1 l.4] O o
L6. Baking with

yoaeh o o W W e & 10.3| 2 Tad |2 27 2 4,7

7. Baking of

pastries and
breads. . + s 4« 2 6.9] 3 10.7| 2 2eill 2 4.7
18. Others
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preserving, making jelly and jam, baking with yeast,

and baking of pastries and breads. Less than one-sixth
of this group of workers indicated that the duty of
serving meals in courses was required of them, while
about one-fourth of the homemakers indicated that they
required this duty of their household worker. In con-
nection with the preparation and serving of foods, there
was only one duty, cleaning up after meals, that was
reported as being required by as many as 50 percent of
the part-time employers or part-time employees.

Cleaning up after meals, assisting with the
cooking, setting the table, serving family meals, pre-
paring lunch, preparing dinner, and preparing breakfast
were duties performed on the average of more than four
times per week by the full-time workers doing these
duties in connection with preparation and serving of
food (Table 4). About three-fourths of these 28 full-
time employees reported doing such duties as setting
the table, cleaning up after meals, and assisting with
the cooking six or more times during the week they kept
their diaries.,

The part time workers (Table 5) who perform
various tasks pertalning to the preparation and serving
of food reported they did such duties as preparing din-
ner, serving family meals, planning meals, preparing

breakfast, and baking of pastries and breads on the
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TABLE 4 -- FREQUENCY WITH WHICH FULL-TIME WORKERS
PERFORNM VARIOUS DUTIES PERTAINING TO PREPARA=
TION AND SERVING OF FOODS

Times per week | Total
Duties 1 2 5 4 5 6 7
N N N N N N N | Ave,| No.(28) £
l. Setting the table|l 1 120 5 5.9 | 28 100.0
2. Cleaning up after
meals . . « + oo 2 A9 7 6.2 | 28 100.0
3. Putting groceries
away o+ « o o« ooJl 510 3 1 3 3.3 | 83 82.1
4, Preparing lunch . 1 4 1 7T 30 4,9 | 23 82,1
5. Assisting with
the cooking. . . I 'L 316 4 6.0 | 22 78.6
6. Serving family
mealss « » ¢ + |12 2 a 2 9 2 5.0 1] 19 67.9
7. Preparing dinner. 3 2 5 2 | 4.6 10 55.7
8. Doing marketing .|2 1 4 1 1 2.9 9 32.1
9. .Preparing re-
freshments for
parties, « « « |6 1 1.1 7 25.0
10. Serving refresh-
ments for
parties . <« » |7 1.0 7 25.0
ll. Preparing
breakfast. . . . x I B 2 & 4,6 7 25.0
12. Planning meals. ./1 1 1 1 2 3.5 6 2l.4
13. Baking or past-
ries and breads.|1 2 2.3 3 10.7
14. Baking with
yeasts 4+ o o s ]2 1.0 2 00
15. Serving meals
in courses . . .|2 1.0 2 Te1
L6. Making Jjelly and
jam. L] L] - ] . - OOO O
l7. Canning and
preserving . . . 0.0 0




TABLE 5 == FREQUENCY WITH WHICH PART-TIME WORKERS
PERFORM VASRIOUS DUTIES PERTAINING TO THE PRE-
PARATION AND SERVING OF FOODS

k Total

7 Ave.,
N No.(43) %

Duties

==

1.
2e
S

4.

6.
8.
9.

10.

dil

12.
13.

14-
15,
16.

1

. Doing marketing .

Cleaning up af-
ter meals. . . .
Putting grocer-
ies away « . . .
Setting the
table. ¢« o o« o o
Assisting with
the cooking. . .
Serving family
meals8. « o o o
Preparing lunch .

33 76.7

19 44,2

(el ol S iile] c ~
t—l

18 41.9

O & o O

16 37.2

23.3
20.9
16,3
16.3

[

DO W W B D
W e e
QRO B O DV O
20O

. ® = 9

D0

Planning meals. .
Serving refresh-
ments for
parties. « « « |5 3 1.3 6 14.0
Preparing refresh-
ments for
parties. . . . . |4 1
Serving meals
in courses . . . |2 1 2
Preparing dinner. |1 1 1 4
3
3

=1 =2 (e}
- - L]
(€3]

(Gl e8

Preparing break-
fash o & o & & s |4 o |
Baking of pas-
tries and breads} 1 1
Baking with
yeast: « « « ¢« o |12 1 1.
Canning and pre=-
BETVINEs + » » & |d id
Making Jjelly .

and jame « o « o 0.

-2
-
<2 O O O

> sy
L]

[ Lav] Lav] o
Lav]

-

5 -3
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average of about four or more times per week. Cleaning
up after meals, setting the table, assisting with the
cooking, serving family meals, doing marketing, planning
meals, preparing dinner, preparing breskfast, and baking
pastries and breads were duties pertaining to the
preparation and serving of food performed three or more
times per week by one-half or more of the part-time
employees who were required to do these duties.

In connection with the care of clothing
(Table 6) in the home, 50 percent or more of the full-
time employers and employees reported that pressing,
airing, brushing, arranging in storage spsce, and mending
were duties done by the household workers. Less that
50 percent of the households where part-time workers
were found required any of the duties pertaining to the
care of clothing. However, about 51 percent of the part-
time employees indicated they did pressing during the
week they kept their diaries. Dry cleaning was a duty
performed by a negligible percent of fuil-time or

part-time employees.
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Table 6 .,-~-DUTIES CONNECTED WITH CARE OF CLOTHING THAT

ARE

REQUIRED OF HOUSEHOLD EMPLOYEES

As given by full-time| As given by part-time

Duties Employers Employees | Employers | Employees

No.(29) #| No.(28) % |No.(74) % | No.(43) %

Pressing - 25| 86.2| 27| 96.4 | 32| 43.2 | 22 |5l.2

Airing - = 241 82.8 17| 60.7 20| 27.0 9 |20.9

Brushing = 22| 75.9 17| 60.7 15| 20.3 7 |16.3
Arranging

in storage
space =~ =

Mending - =

Dry clean-
ing = - =

Other - - =

18| 62.1 14| 50.0 | 13| 17.6 12 |27 .9
16 | 55.2 17 | 60.7 8| 10.8 11 |25.6

Each

various duties

worker who was required to do the

pertaining to the care of clothing; such

as pressing, mending, brushing, airing, arranging in

storage space,

and dry cleaning indicated that she

performed that duty on the average of about one time

during the wee

k she kept her diery (Tables 7 and 8).
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Table 7 .--FREQUENCY WITH WHICH FULL-TIME WORKERS P ERFORM
VARIOUS DUTIES PERTAINING TO CARE OF CLOTHING

o Times per week
i & & 4@ b 65 W Total

Patics N ¥ N N N N N[*8|no.(28) %
Pressing - |12 12 3 1.7 27 |96 .4
Mending - - |14 2 1 1.4 | 17 |60.7
Airing - - |15 2 1.1 17 60,7
Arrenging

in storage

space - - |10 3 s - 1.6 | 14 | 50.0
Dry clean-

ing b L 1 1 00 1 5.6
Other -~ - =

Table 8.--FREQUENCY WITH WHICH PART-TIME WORKERS PERFORM
VARIOUS DUTIES PERTAINING TO CARE OF CLOTHING

_Times per week Wobed
Duties 1 2 o & B g 7 ota
N N N N N N NAV8<|No.(28) %
Pressing - | 14 5 3 1.5] 22| 51.2
Arranging
in storage
space =~ = 9 1 2 l.4f{ 12| 27.9
Mending - - | 10 1 1.1 11 | 25.6
Airing - - 8 1 i 9| 20,9
Brushing - 6 1 18 7116.3
Dry clean-
ing - - - 3 1.0 3| 7.0
Other - - =
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In considering required duties connected with
leundering, more than one-half of the full-time employer
the full-time employees, and the part-time employers
checked such duties as: (1) family ironing; (2) family
washing; (3) men's shirts; and (4) curtains (Table 9).

Table 9.--DUTIES CONNECTED WITH LAUNDERING THAT ARE RE-
QUIRED OF HOUSEHOLD EMPLOYEES

|

As given by full-time| As given by Part-time
Dutiles Employers | Employees | Employers | Employees
No.(29) % | No.(28) % | No.(74) %| No.(43) %

Family

ironing -~ 26 | 89,7 22 | 78.6 | 54| 73.0 32| 74.4
Family

washing - 25 | 86.2 22 | 78.6 41 | 55.4| 27| 62.8

Men's shirts 20 |69.0| 20| 71.4 45 | 60.8 27 | 62.8

|

Curtains - 20 169.0| 15 | 53.6| 38| 51.4| 14| 32.6
Checking

laundry

list - - = S 1172 5|17.9 5 6 .8 3 23
All except

flat work 3 110.3 2 Ly (s 91 12.2 6| 14.0
Only per-

sonal wear 4 {135.8 4]114.3 17 | 23:0 17| 39.:5

More than 50 percent of the part-time employees reported
doing femily ironing, family washing, and men's shirts
while less than one-third reported doing curtains during
the week they kept their diaries. Such duties as

checking laundry list, doing all washing except flat
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work, and doing only personal wear laundry were checked
by less than 40 percent of each group of employers and
of employees.

All of the Jjobs pertaining to laundering; i.e.,
family washing, family ironing, men's shirts, curtains,
checking laundry list, only personal wear, and all except
flat work were performed by both the full-time and the
part-time employees who were required to do these duties
on the average of from one to three times during the
week they kept their diaries. (Tables 10 and 11) The
frequency with which the employees did the above men-
tioned task varied from one to six times per week;
however, the majority of duties were performed only

once during the week.




Table 10.,--FREQUENCY WITH WHICH FULL-TIME WORKERS PER-

FORM VARIOUS DUTIES PERTAINING TO. LAUNDERING

Times per week

Duties 1l 2 3 4 65 6 TAvg. Total
K N N N N N N N °[No.(28) %

Family wash-

ing - - - -(18 4 1.2 22 178.6
Family iron-

ing - - - -|14 8 l1.4| 22 178.6
Men's shirts 16 3 1 1.3 20 "71.4
Curteins - -[14 1 el 15 53.6
Checking

lsundry

113t e =l 5 1.0 5 17.9
Only personal

wear - - - - 3 p 3.0 4 14.3
All except

flat work - 2 2.0 2 7.1

Other - - - =




Table 11.--FREQUENCY WITH WHICH PART-TIME WORKERS PERFORM
VARIOUS DUTIES PERTAINING TO LAUNDERING

Times per week . T
ta
Duties 1 2 3 4 5 6 ¥ No.(28
¥ N N N ¥ N u|AvedHo.(#8) 3
Family iron-
ing - - - - 22 6 2 2 1.8 o2 | 74.4
Family wash-
ing et =t ] 18 5 5 1 105 2.? 62.8
Men's shirts 20 5 1 1 1l.4 27 | 62.8
Only personal
Wear - - Lop L] 15 3 l 1.5 1'? 59.5
Curtains - - e 2 i I 14 | 32 .6
All except
Checking
laundry
list Sooll P (R T 1 1.0 1 2.5
Cther = ~ = =
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Caring for living room, caring for bathroom,
caring for kitchen, caring for bedrooms, cleaning
floors, cleaning silver, caring for cook stove, cleaning
refrigerator, cleaning windows, caring for kitchen
cabinets, caring for food storage space, cleaning wood-
work, caring for dining room, caring for kitchen con-
tainers, and caring for halls and porches wers duties
connected with house care (Table 12) that were checked
as required by more than 60 percent of both the full-
time employers and employees.

Caring for flour bins, cleaning rugs, and car-
ing for closets and other storage spaces were duties re-
ported by more than 60 percent of the full-time employers,
but these same duties were reporteéd by fewer than 60
percent of the full-time employees during the week in
which they kept their diaries.

Sixty percent or more of the part-time em=-
ployers and employees indicated that in connection with
care of the house workers were expected to perform such
duties as caring for living room, caring for bathrooms,
caring for kitchen, caring for bedrooms, cleaning
floors, caring for cookstove, and caring for halls and
porches. In addition to the above duties, 60 percent
of the part-time employers reported requiring such
other duties as cleaning windows, caring for kitchen

cabinets, cleaning woodwork, caring for kitchen con=

tainers, and caring for food storage space. Duties
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TABLE 12 -~ DUTIES CONNECTED WITH HOUSE

CARE THAT ARE REQUIRED OF

HOUSEHCLD EMPLOYEES

Given by Full-time

Given by |Part-time

Duties Employers
No,(29) %/
l. Caring for liv-
ing room......$29 100, 0|
2. Caring for
bathrooms . . }2¢ 100. 0|
3., Caring for
kitchen . . . }29 100.0|
4, Caring for
bedrooms. . . 28 96. 6
5. Cleaning floors}=28 100.0
6. Cleaning
gllver ., . « }28 96,6
7. Caring for
cook stove. . 28 96.8
8. Cleaning re=-
frigerator. L 27 235. 1
8. Cleaning
windows . . . }R7 93.1
10. Caring for kit-
chen cabinets [ 26 892.7
11. Caring for food
storage space 26 89.17
12. Cleaning
woodwork. . . 25 86.9
13, Caring for
dining room . L24 82.8
14, Caring for
kitchen con=-
tainers . . « h24 82.8
15. Caring for
halls and
porches ., . . 24 82.8
16é. Caring for
flour bins. . L20 69.0C
17. Cleaning rugs. r19 65. 5
18. Caring for clo-
sets and other
storage . . « |18 62.1
19. Arranging
flowers . . s 2 6.9
20. Care of house
plants . . O 0.d

Employees
28 100.0
28 100.0
28 100.0
28 100C.0
€8 100.0
2l 75.0
28 100.0
25 89.3
22 78.6
23 82.1
21 75.0
21 75.0
22 78.6
17 60.7
20 71.4
10 35.7
14 50.0
15 53.6

5 17.9

2 7.1

61
62

21
56
27
54
52
45
53

4z

45

44

4z

56

28

83.8
81.1

8c.4
83.8

28.4
75.1%
36.4
73,0
7049
60. 8
71.4

56.8
60.§

59, %
56.4
48. 6
37.8
4.1
C.Q

Employerd Employee

41
41

42
33

15
34
23
24
23
14
24

24

18

29

19

13

95.3
95.3

97.7
7647

34.9
el
55.5
55.8
53.5
52.6
55.8

55.8

41.9

67.4
11.6
44,2
30.2

4.7

0.0
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reported as being required by less than one-fifth of
each group of homemakers and workers were arranging
flowers and caring for house plants.

Doing such duties as (1) caring for bathrooms,
(2) caring for the kitchen, (3) caring for bedrooms,

(4) caring for cookstove, (5) caring for dining rooms,
(6) caring for living room, and (7) caring for porches
and halls (Table 13) were tasks pertaining to house care
that were performed on the average of about four or more
times per week by the full-time employees who were re-
quired to do these duties. All of these same duties
except caring for halls and porches were done by about
three~fourths of the full-time workers six or more

times per week. Each duty, in the list of duties, a
total of 19, pertaining to the care of the house

(Table 14) was reported as being performed on the
average of one to about three times each week by the
part-time employees who were required to perform these
duties.

The most frequently performed duties, i.e.,
caring for bedrooms, caring for bathrooms, caring for
kitchen, caring for living room, caring for cookstove,
and caring for halls and porches were performed by about
three-fourths of the part-time employees from one to six

times per week.




TABLE 13 -- FREQUENCY WITH WHICH FULL-TIME
WORKERS PERFORM VARIOUS DUTIES PERTAIN-
ING TO HOUSE CARE
Time er wee | Total
Duties =g 5 6. T Ave.
N N N N N No.(28) %
l. Caring for liv-
ing room « « « 41 2 3 16 3 5.2 | 28 100.0
2. Caring for bed-
LOOMB: < o s = A4 L 20 4 5.8 | 28 100.0
5. Caring for bath-
TOOMB. « +» « » ¢« 1 2 19 4 6.1| 28 100.0
4, Caring for
kitchen. « « « 1 20 8 6.0 | 28 100.0
5. Caring for cook
8LO¥YEe & W & 4 i el 18 5 5.7 | 28 100.0
6. Cleaning floors {14 10 3 1T 1 28 100.0
7. Cleaning re-
frigerator . . 4 4 19 1 2.0 | B85 89.3
8. Caring for kit- '
chen cabinets. {16 4 7 I 1.8 | 23 82.1%
9. Cleaning win-
dOWS « « « s o 22 1,0 | 22 78.6
10. Caring for din-
ing Yoom = &« + ¢ &' 2 13 4 5.4 | 22 78.6
11l. Caring for food -
storage space. 114 6 1.5] 21 75.0
12. Cleaning wood-
WOPK & ¢ « « » 438 3 1.1]1 21 75.0
13. Cleaning silver |20 1 1.0} 21 75.0
14, Caring for halls
and porches. . | 8 4 3 2 | 3.7] 20 7l.4
15. Caring for food
containers.. . {15 1 1 Lo | AT 60.7
16. Caring for clo-
sets and other
storage space. (12 1 1 1 1.5 ] 15 53.8
17. Cleaning rugs . {11 2 1 1.3 | 14 50.0
18. Caring for flour
Bins 5 o » ¢ » {9 1 1«1 ] 10 35.7
19. Arranging flowerg 3 1 1 1.6 5 17.9
20. Care of house
plants « « « » {4 2 1.0 2 7.1
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TABLE 14 -- FREQUENCY WITH WHICH PART-TIME
WORKERS PERFORM VARIOUS DUTIES PERTAIN-
ING TO HOUSE CARE

Times per week | Total
Duties 3 &2 3 45 & 7 '
N N N N N N N Ave.| No.(43) 4%

l. Caring for bed-

rooms « « « « «|16 11 7 2 2 4 2.5 42 97.7
2. Caring for bath-

TOOMB s o » «» 115 9 7 4 S 3 2«7 1 41 95.3
3. Caring of kitch=

s + @« 5.5 s owlld 9 B B 2 2 4 2.8 | 41 95.3
4, Caring for liv-

ing room. . . .|15 14 4 2 g2 3 2.4 | 40 93.0
5. Caring for cook

SLOYEe 5 ¢« s e )dld T 8 2 B E 3 2.8 | 34 el
6., Cleaning floors.|20 6 4 2 1 1.8 | 33 767
7. Caring for halls

and porches . .|14 5 4 1 4 1 2.4 | 29 67.4
8. Cleaning wood-

Worko s & » ‘e lg 4 1 1-5 24 55.8
9. Cleaning win-

AOW8< 5 7.4 v 20 3 1 1.3 | 24 55.8
10, Caring for din-

ing room. . . +|11 4 4 1 5 1 2.8 | 24 55.8
11. Cleaning refrig-

erator. - « « 110 9 & 1 1.8 | 283 53.5
l2. Caring for cab-

inets . : . . 4421 1 A 1.1 | 23 53,5
15, Cleaning rugs. .|10 4 3 1 4 4 1.9 | 19 44,2
14, Caring for

containers. . .|15 2 1 1.2 |18 41.9
Ll5. Cleaning silver.{12 1 1 1 1.4 | 15 54.9
16, Caring for food

storage space .|12 1 1 l.2 | 14 32.6
L7. Caring for clo-

sets and other

storage space .| 5 1.0 S 11.8
18, Caring for flour

Bing. » o ¢ « <20 3 2B 1.4 | 13 30.2
Ll®. Arranging flo-

WEL8S o o v a veddl i 1 2.0 2 4.7
B0 ObBers < i s e b

Y
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Almost one-half of the full-time employers in-
dicated that they required their household worker to clean
the patient's room when there was sickness in the home
(Table 15)., Only one-sixth of the part-time employers
required the same duty of their worker. About 25 percent
of the full-time and part-time employees reported doing
the cleaning of the patient's room during the week that

TABLE 15 -- DUTIES CONNECTED WITH CARE OF SICK
THAT ARE REQUIRED OF HOUSEHOLD EMPLOYEES

Given by Full-time |Given by Part-time
Duties Employers{Employees |Employers Employees
No.(29) #Z|No.(28) %|No.(74) %I No.(43) %

l. Cleaning

room . « |13 44.8|7 25.0| 12 16.2] 11 25,6
2., Preparing

tray « . .| 4 1%3.8(4 14,3 7 9.5 7 16,3
3, Being com=-

panion of

patient. .| 1 5.4|1 3.6| 4 5.4| 3 7.0

4. Other L] . L

they kept their diaries. The duties of preparing a tray
for the patient and being'a companion of the patient were
duties reported by less than one-sixth of both groups of
employers and of both groups of employees.

Only about 25 percent of either group of em=-
ployees were found to be required to do any duty pertaining
to the care of the sick, but this group of workers perform
one or more of the duties in connection with the care of
the sick on the average of from one to five times per

week (Table 16 and Table 17) during the week they kept
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their diaries. Of the 43 part-time employees only three

performed the duty of being a companion of the patient,
but of these three, two performed the duty seven times a
week.

TABLE 16 -~ FREQUENCY WITH WHICH FULL-TIME

WORKERS PERFORM VARIOUS DUTIES PERTAINING
TO CARE OF SICK

Times per week Total
Duties & @ & 4 b 6 7
N N N N N N N Ave.| No.(28) %

l. Cleaning rooms.|3 1 2 1 S«1] 7 25.0
2. Preparing tray.[{1 1 1 1 2.5| 4 14,3
5., Being compan=-

ion of patient 1 3.0 1 e 6
4, Other

TABLE 17 -- FREQUENCY WITH WHICH PART-TIME
WORKERS PERFORM VARIOUS DUTIES PERTAINING
TO CARE OF SICK

Times per week Total
Duties L 2 5 4 5 6 T
N N N N N N N Ave, | No.(23) %
l. Cleaning rooms.| 8 1 1 1 1.8 11 25.6
2. Preparing tray.[3 1 2 1 2.6 7 16,3
5. Being compan-
ion of patient| 1 2 5.0 3 7.0

4. Other

Forty percent or more of both the full-time
employers and the full-time employees (Table 18) indicateﬂ
that they were required to do such duties in connection
with the care of the children in the home; as, supervising

during parents' absence, preparing food, caring for cloth-
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ing, helping child to dress, bathing child, and feeding
child. Duties less frequently required of the worker were
supervising rest period and play period of the children.
Not one duty in connection with the care of children was
reported as being required by as many as 40 percent of

the part-time employers or part-time employees.

Preparing food, feeding child, helping child to
dress, bathing child, caring for clothing, superxising
rest period, and supervising play were reported by t he
full-time employees (Table 19) who were required to per-
form duties perﬁaining to the care of children as being
duties they performed on the average of four to six times
per week. Those duties performed six or more times per
week by one-half or more of the full-time workers who
were required to do the duties were preparing food, help-
ing child to dress, bathing child, feeding child, super=-
vising play, and supervising rest periods. The part-time

workers who perform the duties connected with the care of

‘| children did so on the average of from only one to three

.timeé per week (Table 20).

)
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TABLE 18 =-- DUTIES CONNECTED WITH CARE OF EHILDREN
THAT ARE REQUIRED OF HOUSEHOLD EMPLOYEES

Given by Full-time [Given by Part-time
Duties Employers,;Employees |Employers| Employee
No.(29) %INo.(28) #|No.(74) %|No.(43) 2
1. Supervising dur-
ing parent's
absence . . . +20 69.0117 60.7 |20 27.0]16 57.2
2. Preparing food .[19 65.5]119 67.9 112 16.2|10 23.93
3. Caring for
clothing . .. .19 65.5|18 64.3]10 13.5| 11 25.6
4. Helping child
to dress. . . |17 58.6118 64.3 |15 20.3| 12 27.9
5. Bathing child. .16 55.2(17 60.7| ¢ 12.2|10 23.3
6. Feeding child, .|13 44,8112 42.9| 9 12.2| 8 18.6
7. Supervising
rest period ., 8 27.6| 7 25.0| 8 10.8| 7 16.3
8. Supervising
Play: « « « « o 8 27.6| 8 28.6| 8 10.8] 7 16.3
TABLE 19 -- FREQUEKNCY WITH WHICH FULL-TIME WORKERS
PERFORM VARIOUS DUTIES PERTAINING TO CARE OF
CHILDREN
Times per week Total
Duties 3 2 % 4 5 o *
N N N N N N N JAve. | No.(28) 7
l. Preparing food.... I 8 8 9 B 5.8 | 19 67.9
2. Helping child to
dress « ¢ o« ¢ o of1 1 3 2 9 2 b.2| 18 64,3
3., Caring for
clotBinNge + « o« o 5 6 4 1 2 | 4.4 18 64.3
4. Bathing child. . .|1 1 4 2 7 2 5.0 17 60.7
5. Supervising dur-
ing parent's
absence « « «» » o|2 06 4 i 2 @ S.4 | 17 60.7
6. Feeding child. . L 3 T 2 5.7| 12 42.9
7. Supervising play /1 3 3 1 4.0 8 28. 6
8. Supervising rest
periods . . « o |2 1 2 2 4.3 7 25.0
9. Other |
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TABLE 20 -- FREQUENCY WITH WHICH PART-TIME WORKERS
PERFORM VARIOUS DUTIES PERTAINING TO CARE OF

CHILDREN
Times per week
Duties "8, 3 4 &5 &7
N N N N N N N| Ave./No.(43) £
l. Supervising dur-
ing parent's
absence . » +» o |10 4 2 1.5 | 16 37.2
2. Helping chilad
to dress. . . . 4 3 3 i 1] 2.6 |12 27.9
3. Caring for
clothing. . + « 41 3 2 1 2,6 | 11 25.6
4. Bathing child. . 42 3 1 2.2 | 10 23.3
5. Preparing food . 41 3 1 1| 2.7 | 10 23,3
6. Feeding child. . 4 2 ' B 2.6 8 18.6
7. Supervising rest
periods . « .« & 4 2 1 1.6 7 16.3
8. Supervising play o & 1 1 2.0  d 16.3
9. Other

Almost two-thirds of the homemakers who employed

full-time workers gave their instructions orally (Table 21)

The.same method of giving instruction was used by a large

group (81 percent) of part-time employers.

and written method of giving instructions were used by

Both the oral

about one-third of the full-time employers,

TABLE 21 =-- METHODS USED BY HOUSEHOLD EMPLOYERS

TOC GIVE INSTRUCTIONS TO HOUSEHOLD EMPLOYEES
As Given by|Employvers
Methods Full-time(29) Part-time(74)
NO. % No. ]
P W B s R B ) 62.1|60 8.0
2. Both oral and written. | 10 54,510 135
3, Written. . i . i SeD| 4 5.4




Qualities and Abilities
Rgguired and Liked by
the Employer

In a study of household employment qualities and
abilities that make for better human relationships were
considered of enough importance to be included in‘this
study. One hundred percent of the full-time employers
want honest employees (Table22). More than one-half of
these employers indicated that they considered such qual-
ities and abilities as truthfulness, willingness to be
directed, courtesy, responsibility, orderliness, interest
in her work, industry, cooperation, economy, works indep-
endently and punctuality are essential characteristics in
their household worker. All of the other gqualities and
abilities (self-control, ability to talk over the tele-
phone, knows her place and keeps it, wholesome speech
habits, ability to answer the door bell, cheerfulness,
consideration, speaks in a modulated tone, speaks English
passably well, ability to get along with others, ability
to read, friendliness and ability to write legibly) were
considered as essential or desirable by the majority of
the full-time employers.

Fifty percent or more of the part-time employers
(Table 23) indicated that they considered as essential in
their employees such qualities and abilities as honesty,

truthfulness, responsibility, willingness to be directed,
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TABLE 22 -- SOME PERSONAL QUALITIES AND ABILITIES
CONNECTED WITH GETTING ALONG WITH PEOPLE THAT
ARE REQUIRED OF HOUSEHOLD EMPLOYEES

26,

Others

Qualities Full-time Employers Not
and Essential Desirable Marked
Abilities. No. %|No. % | No.(290) £
l. Honesty . . . . 29 100.0| O
2. Truthfulness. . 28 96.6( 1 5.4
3. Willingness to
be directed. . . | 22 75.9| 7 24.1
4. Courtesy. . « « « | 21 72.4]| 8 27.6
5. Responsibility. .| 21 72.4]| 8 27 «6
6. Orderliness . . . | 20 69.0] 9 51.0
7. Interest in her
WOTK « o o o s« o | 19 65.5(|10 34.5
8. Industry. . . = | 48 62.1] 9 31.0 2 6.9
9. Cooperation . . . | 17 58.6112 41.4
10. Economy . . . . . |16 55.2{10 54,5 el 10.3
11. Works independ-
ently. « ¢« » » o | 16 55.2112 41.4 1| 1 3.4
12. Punctuality . . « | 15 51.7113 44.8 1 3.4
13. S1f-Control. . .| 14 48.3|13 44 .8 2 6.9
14, Ability to talk
over the tele=-
phone. . . « . o | 14 48,3112 41.4 3 10.3
15. Knows her place
and keeps it . .| 13 44,8(13 44,8 3 10.3
16, Wholesome speech
habits + < & «+ « | 13 44,8113 44,8 3 10.3
17. Ability to answer
the door bell. . | 13 44,8|13 44,8 3 10.3
18. Cheerfulness. . .| 12 41.4116 55.2 3 .4
19, Consideration . .| 11 37.9|16 55.2 2 6.9
20, Speaks in a mod-
ulated tone. . .| 11 37.9]14 48.3 4 13.8
zl. Speaks English
passably well. .| 11 37.9| 18 62 .1-
22. Ability to get
along with otherg 11 37.9113 44,8 5 i B
23. Ability to read .| 10 54.5(|10 54.5 9 31.0
24, Priendliness. . . 4 13.8] 17 58.6 8 27.6
25. Ability to write
legibly. « o« o« & < 15.8] 13 44,81 12 41.4




TABLE 23 -- SOME PERSONAL QUALITIES AND ABILITIES
CONNECTED WITH GETTING ALONG WITH PEOPLE THAT

ARE REQUIRED OF HOUSEHOLD EMPLOYEES

Qualities Part-time Employers (74) Not
and Essential Desirable Marked
Abilities No. %| No. £1 86, (7T ¥ 1
e HOWEBLY: v o o » «]| T 95.9| 22 2.7 1 1.4
2. Truthfulness . . .|64 86.5| 8 10.8 2 2.7
3. Responsibility . .|60 81l.1} 12 16.2 2 2.7
4, Willingness to be
directed. . . . |59 79.7| 12 16.2} .3 4.1
5. Orderliness. s o] OO0 71.6]18 24,3 5 4.1
6. Courtesy . « o » |50 67.6| 21 28.4 3 4.1
7. Cooperation, . . .|48 64.9| 20 27.0 6 8.1
8. Knows her place
and keeps it. . .|47 63.95] 22 29.7 5 6.8
9. Works indepen-
dently. « o o o |47 63.5] 25 5.8 2 2.9
10. Punctuality. . . |46 62.2| 20 27.0| &8 10.8
11. Interest in her
Work .« « . « o |45 60.8| 20 27.0 9 12.2
12. Ability to talk
over the tele=-
phone . « + + o |39 52.7| 22 29.7| 13 17.4
15. Speaks English
passably well . . |39 52.7]|30 40.5 5 6.8
1l4. Chearfulness. . . |37 50.0| 29 39.2 8 10.8
15. Self-control . . .|35 47.3| 27 36.5| 12 16.2
16. Ability to answer
the door bell . .|34 45.9| 26 35.1] 14 18.9
17. Economy: « o« o« o 29 39.2|27 50.0 8 10.8
18, Wholesome speech
habits. . + « « |28 27.8]32 43.2 | 14 18.9
19. Industry . « - - |27 56.5|30 40.5 | 17 23.0
<0, Ability to get
along with others |27 36.5|29 32.2| 18 24.3
21. Speaks in a medu-
lated tone. . . .|24 32.4|33 44.6 | 17 23.0
22. Friendliness . . 23 31.1]36 48.5| 15 20.3
23. Consideration. . .|21 28.4132 43,21 21 28.4
24. Ability to read. .|17 23.0|28 37.8 | 29 39.8
25.1Ability to write
1egibly eee o « |15 20,331 41.9| 28, 37.6
26. Other




g

¥

<0

orderliness, courtesy, cooperation, knows her place and
keeps it, works independently, punctuality, interest in
her work, ability to talk over the telephone, speaks Eng-
lish passable well, and cheerfulness. In addition to the
above qualities and abilities the majority of the same
group of employers checked as essential or desirable such
characteristics as self-control, ability to answer door
bell, economy, wholesome speech habits, industry, ability
to get along with others, speaks in a modulated tone,
friendliness, consideration, ability to read and ability
to write legibly.

. Clean clothing, cleanliness in person and care
in preventing body odors were the items connected with
personal hygiene and grooming reported (Table 24) by more
than 60 percent of the full-time and part-time employers
as being essential in their employees. Between 40 and 60
percent of the full-time employers indicated that they
required well cared-for shoes, health certificate ad the
use of a moderate amount of make-up. Less than one-eighth
of the employers required their workers to wear hair net
or cap. Only about 10 percent of the part-time employers

required their employees to have health certificates.




TABLE 24 -~ SOME ITEMS CONNECTED WITH PERSONAL
HYGIENE AND GROOMING THAT ARE REQUIRED OF
HOUSEHOLD EMPLOYEES

_As Given by Employers
Item Full-time Part-time
No.(29) &%| No.(74) %

29 100.0 | 70 8l.4
29 100.0 | 67 90.5
23 79.3 ] 49 66.2
16 55.2 | 14 18,9
14 48,3 7 9.5
13 44,8 | 20 27.0
. 6 20,7 | 10 13.5
o o 3 10.3 i

l., Clean clothing « « « o o « + »
2. Cleanliness of person. . . .
3. Care in preventing body odors.
4, Well cared-for shoes . . . . .
5. Health certificate . . . .
6. Moderate amount of make=-up
7. Moderate amount of perfume

8. Hair net or cap. « s « = 5.4
9. Other
a. Clean fingernalls . . . . . & 2 2.7
b, Clean teeth o o« o« o o o + o » 11 1.4
€. Clean handa . . « « « = « = = 1 1.4

Equipment Used in
the Employer's Home

The equipment found in the homes of the em-
ployers, which the workers are expected to know how to
care for and use, was considered important to this study.
An electric iron was reported (Table 25) as being a piece
of equipment which the workers in almost all homes was
expected to know how to care for and use. More than half
of the full-time employers reported requiring their house~
hold workers to be able to care for and use the following
electrical equipment: (1) stove, (2) toaster, (3) sweeper,
(4) refrigerator, (5) washing machine, and (6) percolator.
More than half of the part-time employers reported requir-

ing their workers to be able to care for and use only
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TABLE 25 -- ELECTRICAL EQUIPMENT, THE USE AND CARE
OF WHICH THE HOUSEHOLD EMPLOYEES ARE REQUIRED TO

KNOW
Electrical Given by Full-time |Given by Part-time
Equipment Employers| Employees| Employers| Employees
No.(29) #|No.(28) %|No.(74) % No.(43) %
le Iron « + - + |29 100.,0]88 100.0]71 95.9] 42 97.7
L. Stove. « & &« » |27 93.1| 23 82.1|49 66.2| 25 58.1
5. Toaster. 26 89.7| 2% 89.3| 25 5%.8{12 27.9
4, Sweeper. . . . |25 86.2] 25 89.3]56 75.7] 39 90.7
5. Refrigerator . |24 82.8{28 100.0|32 43.2| =27 62.8
6. Washing maching23 79.3|28 100.0(40 54,1|28 65.1
T« Percolator . . |17 58.6| 4 14,3|18 24.3] 2 4,7
8. Mixer, . » » « i1 2791 11 39.3] 8 10.8| 3 7.0
9., Waffle iron. .| 6 20+7] B 17.9] 8 10.8] 1 2.3
10, Fan. . . s w| O 17.2] 15 55,610 13.5] 6 14,0
1l. Mangle . . . 4 13.8| 4 14.3|10 13.5] 4 9.3
12. Water heater .| 3 10.3] 3 10w7] 2 12.2] 2 4.7
13. Sewing machine | 1 3.4 4 14,3 4 5.4 1 RG]
14, Other

TABLE 26 - OTHER EQUIPMENT THE USE AND CARE CF

WHICH

THE HOUSEHOLD EMPLOYEES ARE REQUIRED TO KNOW

Given by Full-time

Given by Part-time

Equipment Employers|Employees|Employers|Employees
No.(29) #|No.(28) #|No.(74) #|No.(43) %
l., 0il heater. .. |18 (a7t [ g 60.7|27 36.5|14 32.6
2, Carpet sweeper |16 55.2(13. 46.4|1l2 16.2| 5 11.6
3. Coal and wood
cook stove. . {1l 37.9] 6 21.4118 24.3| 5 11.6
4, Gas cook stove| 3 10.3| 4 14.3| 2 .71 S a0
5. Coal and wood
heater. « « =} 3 10.3] 'O 0] & 6.8] 3 7.0
6. Ice refrig-
erator. » « «| £ 6.9 O el 1 l.4] 1 2.3
Ts: PRTRHAEE: « « | & Sedk]s % 3.,6| 2 2.7 4 9.3
8. Gasoline cook
gtove &« « 0 ol O Q1 I l.4] 3 T+0
9. Kerosene cook
BLOVE o = 5 o« @ Q1 © o] O (G ) IR P
IO, Other, . « « =
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such electrical equipment as: (1) sweeper, (2) stove
and (3) washing machine.

It was found that more than 80 percent of the
full-time employees reported caring for and using such
electrical equipment as (1) washing machine, (2) refrig-
erator, (3) sweeper, (4) toaster and (5) stove. lMore
than 50 percent of the part-time employees reported that
they cared for and used (1) sweeper, (2) washing machine,
(3) refrigerator and (4) stove. A mangle, water heater,
and sewing machine were pieces of electrical equipment
cared for and used by less than 15 percent of both groups
of workers. Equipment used in the homes other than elec-
trical was considered Jjust as important to this study as
the electrical equipment. The o0il heater (Table 26) was
the only non-electrical piece of equipment.reported by
60 percent or more of the full-time employers and full-
time workers. Less than 40 percent of the part-time
homemakers and employees reported the oil heater as being
equipment that the worker was required to care for or know
how to use. Such equipment as (1) gas cook stove, (2)coal
and wood heater, (3) ice refrigerator, (4) furnace,

(5) gasoline cook stove, and (6) kerosene cook stove were
found to be equipment used in very few (less than 14 per-

cent) homes.




Information about the girls
who dropped out of school
in the years 1936 to 1940

At the time this study was made there were
living in Jerome, Arizona, 60 Mexican girls who had left
school between January, 1936 and January, 1940--while they
were in grades 7 through 12. The age (Table 27) of
these girls at the time of leaving school ranged from
14 through 21 years. It was found that about 75 percent
of the Mexican girls who left school during the years
included in this study were between 16 and 19 years of
age, while about 13 percent left at the age of 14 or 15
and about 12 percent left at the age of 20 or 21 (Figure
1). One-third of these 60 girls had been out of school
approximately four years and another one-third had been
out of school about one year. The other one-third had

been out of school approximately two or three years,
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Figure 1.

Age of the CGirls at the Time of Leaving School
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Table 27 .--AGE OF THE GIRLS AT THE TIME OF LEAVING SCHOOL
Age . 1936 £l 1937 2l 1938 g N1959 y Total
4 ~] @ 0900 X 111 £ 18.2}) ') 5.0 4 6.7
15 = 1 5.0] 0 0.0 1 9.1 2 10.0 4 6.7
16 -} 6 30,0 O O0.,0| 2 18.2| 4 20,0 12 20.0
2 =1 2 1000 1 111 2 18.2| 2 10.0 7 1ll.6
18 =] 4 20,0 2 22.2| 1 9.1 4 20,0 | 11. 18.3
19 = 4 20,0 4 44.4| 3 27.53| 4 20.0| 15 25.0
20 -1 3 15,0 0O 0.0|] 0O ©0.,0}] 2 10.0 5 8.3
2l = 9 O=0n 1 Il @ Q:81 L 5.0 2 3.3
Total |20 100,00 9 99.9 |11 100.0| 20 100.0 | 60 99.9

About 40 percent of the girls in the sampl
completed the seventh or eighth grade at the time of
their leaving school (Table 28). Twenty-one of the
girls (35 percent) graduated before leaving school
(Figure 2). During the ninth, tenth, or eleventh

grades only one-fourth of the group left school.

e had

60
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Figure 2

Gbado Completed by the Girle at the Time of Leaving
School
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Table 28.--GRADE COMPLETED BY THE GIRLS AT THE TIME OF

LEAVING SCHOOL

-ii;ﬁ? - 1936 - 1937 . 1938 N1959 Total
pleted

7th 2 10,0 1 11.1| 4 36.4| 4 20.0| 11 18,3
8th S 2840} O 0.0F 1 9d] 6 I0.0] 12 20.9
9th 4 200 O 00| O 00 2 210.0 6 10.0
10th o 18.0] & 3J55| 0 9.0] § 15.0 9 15.0
11th B! 00| O 0061 Y 9d] B 0.8 1 R 4
12th 6 30.0 5 55.6 5 45.5 5 25.0 2l 35.0
Total (20 100,0| 9 100.0] 11 100.,L| 20 100.0f 60 100.0

Of the 60 girls in the sample, 52 (about 87

percent) were found to have an intelligence rating of

95 or below (Table 29).

About one~fourth of the girls

had an intelligence rating below 76, while less than two

percent of the girls were found to have an intelligence

rating above 105 (Figure 3).
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Intelligence Rating

Figure 3

Intelligenoe Rating of Girle in the Sample
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Table 29 .,--INTELLIGENCE EATING OF GIRLS IN THE SAMPLE

Intel~- 1936 1937 1938 1939 Total
ligence [N %N % | N % |N %

rating

56=-65 (¢} 0.0 0 0.0 1 9.1 4 5.0 2 3.3_

66-75 4 20.0 0 0.0 4 36.4 6 30.0)] 14 23.3

75-85 5 25.0 3 33.3 0 0.0 8 40,0]| 16 26 7

86-95 9 45.0 4 44 .4 4 36.4 3 15.0| 20 333

96-105 2 10.0 o B 7 % 2 18.2 2 10.0} % 11.6

106-up 0 "0:,91 1 11 0 0.0 0 0.9 I 1.7

Total 20 100.0| 9 99.,9| 11 100.2 [ 20 100.,0}| 60 99.9

Out of the 60 Mexican girls in the sample,
21 (35 percent) were found to be married (Table 30) and
of the married group two-thirds had one or more child-
ren. More than 60 percent of the girls leaving school
during 1936 were found to be married at the time this
survey was made and more than 75 percent of this

married group had children.
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Table 30.--MARITAL STATUS OF THE GIRLS IN THE SAMPLE

e ——— 5 ! -}
Seh Total No. un- -1 No. i No. married and
chool [ys, of married married having children
o8l | oivis N % N % N % of mar-
ried group
1936 = 20 7 1759 13 61.9 e 76 .9
1938 = 10 10 25.%7 1 4.8 15 100,0
1939 - 20 17 43.6 3 14,3 | O 0.0
Total 60 29 68,0 gL 350 14 66 .7

_ The wage-sarning group (Table 31) consisted
of about one-third of the total group, thus leaving two-
thirds in the non-wage earning group. Of the 22 employed
girls in the sample, 10 girls (45.5 percent) were em-
ployed (Table 32) in housework, nine were working in the
NYA sewing room, and one was employed in each of the fol-
lowing occupations: clerking, cashiering, and launder-

ing (Figure 4).

Table 31 .-~0CCUPATIONAL STATUS OF THE GIRLS IN THE

SAMPLE
Occupation Number Percent
l. Wage earning - - = = - = - - - 22 36 .7
2. Non-wage earning - - - - - - - 38 63 .3
Total = = = = = = = = - - - 60 100.,0




Housework

Cashier
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Number of girls

Figure 4

Ocoupational Distribution of the 22 Employed Girls
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Table 32 .--0CCUPATIONAL DISTRIBUTION OF THE 22 EMPLOYED

GIRLS
Wage earning occupation Number Percent
1, Housework = = = = - = = = = = = 10 45.5
2¢ NYA - = o - - & o m m . m - - 9 40.9
5, Clerk = = = = = = = = = = = = = E 4,5
4, Cashier = = = = = = = = = = = = 1 475
5. hamnfry work =k =/ - = ~= = = 1 4,5
Total = = = = = = = = = = = = . 22 99.9

Fifty-three (88 percent) of the 60 Mexican

girls (Table 33) who left school during the years 1936

to 1940 reported that they had received their knowledge

of housekeeping duties from their mothers and only eight

percent credited the school with supplying such in-

formation.

Table 33 .,=-=CPINIONS OF GIRLS AS TO SOURCE OF KNOWLEDGE

FOR PERFORMING HOUSEKEEPING DUTIES

Possible source

As reported by girls

Number Percent
1. From mother - = = - - = = = = = 53 88 ¢35
2. From homemaking course given
at school = -~ - - - =~ - - - - 5 843
3. From employer = = = = = = - = = 2 33
Total = = = = = = =« = = = 60 99 .9
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Factors influencing the
possiblilities for a house-
hold employment class in
Jerome

Three-fourths of the girls indicated (Table
34) they would be interested in attending a training
class at the high school if the time were convenient
About one-half of the employers, both of part-time and
full-time household workers, said they would encourage
their workers to attend such a class. For the last
three years the homemaking classeé have required the
services of one full-time teacher and four-fifths of

the time of a second teacher.

Table 34.-~-INTEREST IN A TRAINING CLASS FOR HOUSEHOLD
WORKERS

Total no. Yes No.

As reported by reporting N % | N %

l. Girls = - - = - = =~ 60 46 76,7 | 14 23.3
2. Employers of house-
hold workers

a, Part-time - - =~ 74 33 44.6 | 41 55.4

be. Full-time - - - 29 17 58.6 |12 41.4

The number of girls taking homemaking (Table
35) during the years 1936 to 1939 increased from 84 to
155. The average cost (including supplies used and
teachers! salaries) per pupil during these same years

was $35.56
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Table 35.--COST OF HOMEMAKING CLASSES IN JEROME, ARIZONA,

DURING 1937 TO 1939

Cost of Teachers! No. in Cost per
Year supplies| salaries iotal classes pupil
1936-37 | $331.00 | $2810.53 | $3141 .53 84 $37 .40
1937-38 253 .97 3593 .52 3847 .49 20 42 .49
1938=-39 497 .59 3655 .34 4152 .93 155 26 .79
Average 360.85 33553 .13 3713 .98 109.7 355 .56

Almost 60 percent of the full-time employers
(Table 36) indicafed that they considered their employee
to be inadequately trained, while about 43 percent of
the part-time employers indicated that they felt the
same way about their employees. Of all the employees
in this study (103) about 48 percent were considered
by their employers to be 1lnadequately trained.

Table 36.--0PINION OF EMPLOYERS AS TO THE ADEQUACY OF
THEIR EMPLOYEES TRAINING

Yes No Total
Employers N % N % N
Full-time - 12 4] .4 17 58 .6 29 100.0
Part-time - 42 56 .8 32 43 .2 74 100.0
Total =~ 54 52 .4 49 47 .6 103 100.0
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More than 60 percent of the 60 girls inter-
viewed had taken three or four years of homemaking
training (Table 37).

Table 37.--NUMBER OF YEARS OF HOMEMAKING TRAINING TAKEN
BY GIRLS IN THE SAMPLE

r

Number of girls
Years Number Percent
l year = = = = = = = = = - - - 11 18.3
2 years = - - - - - - - - - - - 12 20.0
S years = = = = = = = = = - - - 30 50.0
4 y8ArS = = = = = = = = = « - - 7 EL &
Total - = = = = = = - - - 60 100.0

In response to the question, "In what house-
keeping duties would you like your employee to be better
trained?" five or more of the 103 employers (See

Appendix) mentioned the following:

General house cleaning - - - - - - - - - 18
Serving meals - - - = = = = -« - ~ - == 1B
Cooking = - - = - - - - s i et e R
Laundry work - - - = = = = = = - - - - - 10
Initiative - = = = = = = = = = - - - - - e} |
Use of good English = = = = = = = - - - 7
Ironing = = = = = = = = = = = = = =« - = 5
R R G S BN |« b {
Careful handling of equipment - - - - - 5

Five or more of the 71 employees (See Appendix)
expressed a desire to know better how to do such house-~
keeping duties as the following:

Cooking = = = = = = = = = = = = = = = = 7
Caring for children - - - - - - - - == 5

LIBRARY
COLORADO STATE COLLEGE OF A. & M. A

FOQRT COLLINS COLORAD®
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Five or more of the 60 out-of-school girls
mentioned the following housekeeping duties (See
Appendix) which they would like to know better how to

do:

Cooking = = = = = = = = = = 0 = = = = = = 30
Serving meals = = = = = = = -« =« - « - - - 17

These girls also gave the following suggestion
(See Appendix) which they believed would have made the
homemaking course offered in high school more valuable

to them:
More time given to homemaking subjects - - 10




Chapter V
DISCUSSION

Before describing the suggested course of
training for preparing Mexican girls for household
service in Jerome, Arizona, the questions which were
raised in the preceding chapters will be answered. The
questions were:

l. What housekeeping duties are expected of
Mexican girls employed in general house-
hold service in American homes in a mining
community?

2 What information, skills and standards of
conduct must a Mexican girl possess in
order to perform the required duties
effectively?

3¢ Do enough Mexican girls go into household
service to justify a course of training
being offered in Jerome, Arizona?

4., What course of training would be advisable?
For this study the criterion of 60 per cent,

set up by authorities as adequate for Johnson's
(15:32-ff) study in 1939, will be used. That is, if
& certain duty is reported as required by 60 per cent
of the full-time employers, the teaching of the in-
formation and skills necessary for perfomming that

duty will be included as strongly recommended.
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Whet housekeeping duties are expected
of Mexican girls employed in general
ousehold service in American homes
in a mining community?

The duties required of household employees by
both full-time and part-time employers were varied,
numerous, and composed of many small operations requir-
ing considerable skill. Only in the duties connected
with the care of the house and lsundering did the full-
time employers and the part-time employers require sbout
the same duties. This is not surprising since a home-
meker who has only part-time assistence will require
the heavier housekeeping duties of her employee, whereas,
the full-time employer will require & more varied list
of her worker.

The data show that an employee was expected
to know how to do the following housekeeping duties:

l. Assist with the prepsration and serving
of the family meals and clean up after

meal s.

2. Press, air, brush and arrange clothing.

3. Wash and iron (including curtains and
men's shirts).

4, Clean the entire house.
5. Care for children during parents' absence,

prepare food for the child, snd care for
its clothing.
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Hhat information, skills and standards
of conduct must th Hexican gI 1 possess

in order to rform the reguired
dutTes effec t%v LIt

The informaetion and skills necessary to the

perfomeance of the five above mentioned housekeeping
duties should be taught. Since these are so well
defined in the field of homemsking instruction, it
seems unnecessary to go into & detailed description
of such informetion and skills here.

According to the data it was evident that in
the homes where household workers were found much of
the equipment used in doing the work of the home is
electrical. This means that the information and skills
needed in assisting with the preparation and serving
of family meals and cleaning up after mesls should in-
clude the care and use of the electric stove, toaster
and refrigerator. In caring for the family's clothing,
the knowledge of how to use the electric iron will
necessarily be inecluded, because of the large number of
homes using this piece of equipment. The family wash-

ing and ironing will also necessitate the information

and skills connected with the operstion of an electrical

washing machine. Acquiring the skill of using an elec-
tric sweeper and its attachments becomes very important
becsuse more duties connected with the care of the

house were required of a household worker than in any
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other one area. The only piece of non-electrical equip-

ment the household employee is required to use is the
0il heater.

The employers expressed a very decided prefer-

ence for employees who possess such personal qualities

and abilities as honesty, truthfulness, willingness to

be directed, courtesy, responsibility, orderliness,
interest in their work, industry and cleesnliness. A
worker possessing these gualities and abilities would
surely be "the successful well adjusted employee" re-
ferred to by Dr. Watson (38:90) in an article written
in 1939 on household employment.

ou%%ﬁ%%l'fgﬁifgg %%Eiig__;¥ a

course of beinz offered
In 3eroma Lrizona?

The data secured from the 60 Mexican girls
who had dropped out of school during the four years

(1936-1940) under study revesl certain facts about the

activities of these girls after leaving school. More
than one~half of the girls did not leave school until
after they were 18 years of age, and one-third of
them completed the 12th grade before dropping out of
school. Twenty-one of these 60 girls were married.
About one-third of them belonged to the wage-earning
group. Of this working group about one-half were em-

ployed in the American homes of the community.




Since Jerome, Arizona, is wholly a mining
community it offers fewer opportunities for employment
in other kinds of Jjobs and proportionately more oppor-
tunities for employment in household service than are
found in the communities with varied industries. There-
fore, since there are opportunities for household em-
ployment and there are Mexican girls who are interested
in securing such employment, the school should offer a

program for training girls for that oceccupation,

What course of traini
would be sdvisable?

In answering this question, the present home-

making courses taught in Jerome seem to have some bear-
ing. All the junior high school (seventh and eighth
grade) girls are required to take the two years of home-
making training. In high school, the sub jeect may be
elected for one or two years. This arrangement makes
it possible for all the girls attending the Jerome
schools (grades 7 through 12) to have from two to four
years of homemaking training if they so elect.

Although four years of education for home and
family life are offered in the Jerome schools there is
evidence that the needs of the girls who go into house-
hold employment are not being adequately met. About
_“60 per cent of the full-time employers reported that
they considered their employees inadequately trained
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and over one-half of the employers indicated that they
would encoursge their employees to attend a training
class for household workers. Seventy-six per cent of
the girls expressed an interest in such & training
class even though the data show that over 60 per cent
had three or four years of general homemaking training
before leaving school. All the groups (employers, em-
ployees and out-of-school girls) interviewed suggested
a rather long and varied list of housekeeping duties
for which more training was desired. The fact that
only eight per cent of the out-of-school girls believe
that they acquired their present knowledge sbout doing
housekeeping tasks from school is more evidence sup-
porting the premise that the needs of the girls who go
into household employment are not adequately met by the
school.

In order to meke a comparison of what the
prospective household employee needs to know and what
the present homemaking courses attempt to teach, the

following chart was prepared (chart 1). The check

merk indicates in what wit some instruction would nor- |

mally be given in school to afford the skills and in-

formation, or to influence the standards of conduct |
needed by the prospective employee. !




Chart 1l.--Skills, information, and standards of conduct needed by employees and the units
taught in the present homemaking courses

Skills, information, and
standards of conduct
needed by employees

Preparation &

serving of

o
1.Setting the
table - - -
2 .Cleaning up
after meals
3.Putting gro-
ceries
away
4 .Serving fam-
ily meals -
5 .Preparing
Junch - - =
6 .Assisting
with cook-
ing - - - -

Care of

clothing
l.Pressing - -
2.Airing - - -
3.Brushing - =~
4 .Arranging in

storage
space - - =~

Laundr
I.Famiiy
ironing
2 JFamily wash-
ing
3.Men's shirts
4 ,Curtains

House care
1.Caring for
all types
of rooms -
2 .Cleaning
floors - -
3.Cleaning
silver - -
4 .Cleaning
refrigera-~
tor
5.Cleaning
windows -
6 .Caring for
cook stove
7 .Caring for
cabinets -
8.Caring for
food stor-
age space
9.Cleaning
woodwork -
10.Caring kit-
chen con-
tainers -
11 .Caring for
flour bins
12 .Cleaning
rugs - = =~
13.Caring for
closets -~

Care of sick

Care of child-
ren
1. Supervising
during
parents!
absence =~
2 .Preparing

food =~ - =
3.Caring for
clothing -
Electrical e~
quipment to
be cared for
and used
1.Iron - - --
2.8tove - - =
5.Toaster - -
4 .Sweeper -~ =~
5.Refrigerator
6 JNashing
machine - -
Non-electical
equipment to
be cared for
and used

17,011 heater

Personal gusal-
ities and
abilities

1. Honesty

2 .Truthfulness

3Millingness

to be di-
rected

4 .Courtesy - -

5.Responsi-

bility

6 .Orderliness

7 JInterest in

her work -

8 Industry - -

Personal hy-

"

clothing =~
2 .Cleanliness
of person -
3.Care in pre-
venting
body odor -

Total
(48 duties)

Total
(by grade)

Units taught at present

7th grade 8th grade g9th grade 10th grade
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After checking over the list of duties re-
quired by 60 per cent or more of both the full-time and
part-time employers of their employees, one sees that
almost ell of the requirements can be met only by a
rather high development of skills necessary to the exe-
cution of the various housekeeping jobs. 3Since the
courses in homemsking offered in the Jerome schools are
teken from the course of study sent out by the Vocational
Education Department of Arizona the major eim is not
the tesching of skills to the level of proficiency
necessary to the performing of housekeeping jobs. The
household equipment found in the Mexican girl's home
end in the American home in which she works are differ-
ent, according to the findings made in 1936 in Brown's
(63:88-ff) study of the facilities found in the Mexican
girls' homes in Brownsville, Texas. This makes very
ineffective the practice at home of skills introduced
at school. It seems reasonable to presume that this
lack of comparable household equipment might be
partiaslly responsible for the inadequacy of the workers'
training.

The chart shows thaet the majority of the
needed skills, informetion and standards of conduct for
the household employees are presented from one to three
times during the four years of homemsking instruction

end that most of them are presented in the seventh and
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eighth grades. The age and the charascteristic interests
of girls of these grades 1limit the type of instruction
that can profitably be given at these grade levels. The
total number of times that the 48 skills, information,
end stendards of conduct needed by household employees
are pr;sented in the four years of homemaking courses
are shown to be 97 according to the chart. This makes
an average of two presentations for each skill, infor-
mation or standard of conduct needed by a household
worker. Only 11 of these teaching situations occur in
the tenth graede. This means that in the class of the
older girls very few of the needs of the household em-
ployee are given sdequate consideration.

More careful analysis of the chart shows that
certain areas of duties required of the employee are
presented less than three times in the present home-
meking courses. The duties connected with (1) care of
clothing, (2) lsundry, (3) some phases of housekeeping,
(4) electricsl and non-electrical equipment, (5) some
phases of the personal gquelities and abilities, and
(6) personal hygiene are treated in the units too few
times to insure their being learned. Laundering, and
the care and use of electricel and non-electrical
equipment are especially neglected in the classes as
taught now.

In view of these findings it seems that a
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course should be planned for the girl who is at least
18 years old, or is in the eleventh or twelfth grade,
or is not attending school or is already employed in
household service. The electrical equipment most fre-
quently used by the workers, according to this study,
would be essential to the adequate teaching of this
course. A furnished apartment or house would be neces-
sary to give students an opportunity to practice these
skills.

Since the homemaking department in the Jerome
school does not have such a place, arrangements would
have to be made with some of the homemsakers in the com-
munity for the privilege of using their homes as a
place where the girls in the training class could prac-
tice the skills taught. Care would have to be taken to
make sure the homemakers understood that the training
of the girl was to be the primary purpose of such an
arrangement and that the work accomplished was inciden-
tal and secondary.

Therefore, the following units are recommended
to be taught as a third year of homemeking in the
Jerome High School:

Making good on the job

Special housekeeping duties and
responsibilities

General house care




Care and use of equipment
Table setting and service
Care and preparation of food
Laundry
Child care
It is further recommended that the homemaking department

institute some adequate placement agency and some form

of effective follow-up work.
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Chapter VI
SUMMARY

Introduction

One very important problem society has to
face today is the problem of the unemployed youth.
Those studying occupational trends tell us that in the
near future there probably will be fewer opportunities
for women in clerical and industrial jobs and an in-
creasing demand for workers in the household employment
occupations., Homemaking, then, is a rich field for
giving such training as would lead to employment in
those occupations. A problem which affects two groups
of citizens in every community is of sufficient impor-
tance to merit more than passing interest of publie
school administrators and of homemaking departments in
particular. Therefore, to be able intelligently to
meet the problem, information about the contents of a
training course is necessary before the school can meet

the community's needs.

Local situation.-~Jerome, Arizona, is a copper
mining town of about 4,000 population of which 65 per
cent is of Mexican descent. Household employment offers

most of the opportunities for employment to the Mexican
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girls during the interval of their leaving school and
establishing a home of their own. Since few of these
girls continue their education beyond the high school
level they have access to no agency other than the pub-
lic school to give them training for an occupation. Any
study that would make it possible for the school to meet
the needs of the girls more adequately would be a ser-
vice to this school district as well as to other similar
communities.

The problem.--What course of training would be

feasible in preparing Mexican girls for household em-
ployment in Jerome, Arizona?

The main problem logically falls into the
following four parts:

1. What housekeeping duties are expected of
Mexican girls employed in general house
work in American homes in a mining com-
munity?

2. What information, skills, and standards
of conduct must a Mexican girl possess in
order to perform the required duties
effectively?

3« Do enough Mexlican girls go into household
work to justify a course of training
being offered in Jerome, Arizona?

4, What course of training would be advisable
to offer in Jerome, Arizona?

Delimitation of the study.--This study was

limited to the information given by 103 women who employ

Mexican household workers and by 71 Mexican household
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workers who live in Jerome, Arizona. The informstion
given concerns the requirements for the job of being
& household worker. This study is also limited to 60
girls who have left the Jerome schools in the last
four years (1936-1940).

liethod and Material

Three check sheets were constructed to find:
(1) what housekeeping duties are expected of the house-
hold employee? (2) what informetion, skills and stan-
dards of conduct are required of the worker? (3) if
enough girls go into household service to Justify a
course being offered in Jerome, Arizona, (4) what
course of trasining would be advisable? The data for
this study were secured by interviewing 103 American
employers selected at random from the population of
Jerome, Arizons. Seventy-one employees kept a diary
of dutiees performed during one week. The school records
were checked to secure the names of Mexicen girls who
had dropped out of the junior-senior high school during
the four years of 1936 to 1940. Sixty such girls were
found to be living in Jerome. These girls were inter-

viewed and a general information sheet was filled out.

Results
For this study the criterion of 60 per cent,
set up by authorities as adequate for Johnson's (15)




study in 1939 was used.
Housekeeping duties expected of employed

Mexican girls.--The data show that an employee is

expected to know how to do the following housekeeping
duties:
l. Assist with the preparation and serving
of the family meals, and clean up
after meals.
2. Press, air, brush end arrange clothing.

3. Wash snd iron (including curtains and
men's shirts).

4., Clean the entire house.
5. Care for children during parents' ab-

sence, prepare food for the child
eand care for its clothing.

required to perform duties effectively.--The information |

eand skills connected with the performing of the above
duties are so well known in the field of homemaking
instruction that it seems unnecessary to list them here,
Since the employers expect the girls to use such
electrical equipment as the iron, stove, toaster,
sweeper, refrigerator and washing mechine, the house=-
keeping duties that involve their use must be taught
by using those pieces of electrical equipment. The o0il
heater is the only piece of non-electrical equipment
the household employee is required to use.

The employers expressed a very decided

preference for employees who possess such personal




qualities and abilities as honesty, truthfulness,
willingness to be directed, courtesy, responsibility,
orderliness, interest in their work, industry and
cleanliness. A worker possessing these qualities and
abilities would surely be "the successful, well-adjusted
employee" referred to by Dr. Watson (38:90) in an
article written in 1939 on household employment.

Justification for a training course in house-

hold service for Mexican girls in Jerome, Arizona.--The

data secured from the 60 Mexican girls who had dropped
out of school during the four years (1936-1940) under
study reveal certain facts about the activities of
these girls after leaving school. liore than one-half
of the girls did not leave school until after they were
18 years of sge, and one-third of them completed the
12th grade before dropping out of school. Twenty-one
of these 60 girls were married. About one-third of
them belonged to the wage-earning group. Of this
working group about one-half were employed in the
American homes of the community.

Since Jerome, Arizona, is wholly a mining
community it offers fewer opportunities for employment
in other kinds of jobs and proportionately more oppor-
tunities for employment in household service than are
found in the communities with varied industries. There-

fore, since there are opportunities for household




employment and there are llexican girls who are inter-
ested in securing such employment, the school should
offer a program for training girls for that occupation.

Advisable course of trasining.--Although four

years of education for home and femily life are offered
in the Jerome schools there is evidence that the needs
of the girls who go into household employment are not
being asdequately met. About 60 per cent of the full-
time employers reported that they considered their
employees inadequately trained and over one-half of the
employers indicated that they would encourage their
employees to attend a training class for household
workers. Seventy-six per cent of the girls expressed
an interest in such a training class even though the
deta show that over 60 per cent had three or four years
of general homemaking training before leaving school.
All the groups (employers, employees and out-of-school
girls) interviewed suggested a rather long and varied
list of housekeeping duties for which more training
was desired. The fact that only eight per cent of the
out-of-school girls believe that they acquired their
present knowledge sbout doing housekeeping tasks from
school is more evidence supporting the premise that
the needs of the girls who go into household employment
are not adequately met by the school.

After checking over the list of duties




required by 60 per cent or more of both the full-time
and part-time employers of their employees, one sees
that almost 2ll of the requirements can be met only by
& rather high development of skills necessary to the
execution of the various housekeeping jobs. Since the
courses in homemaking offered in the Jerome schools

are taken from the course of study sent out by the
Vocational Education Department of Arizona the major
aim is not the teaching of skills to the level of
proficiency necessary to the performing of housekeeping
jobs., The household equipment found in the Mexican
girl's home and in the American home in which she works
are different, according to the findings made in 1936
in Brown's (6) study of the facilities found in the
Letin Americen girls' homes in Brownsville, Texas.

This makes very ineffective the practice at home of
skills introduced at school.

The chart shows that the ma jority of the
needed skills, information and standards of conduct for
the household employees are presented from one to three
times during the four years of homemsking instruction
end that most of them are presented in the seventh
and eighth grades. The age and the characteristic
interests of girls of these grades 1limit the type and
amount of instruction that can profitebly be given at

these grade levels. Only a few of these teaching




situations occur in the tenth grade. This means that |
in the class of the older girls very few of the needs
of the household employee are given adequate considera-
tion.

In view of these findings it seems that a
course should be planned for the girl who is at least
18 years o0ld, or is in the eleventh or twelfth grade,
or is not attending school or is aslready employed in
household service. The electrical equipment most fre-
quently used by the workers, according to this study,
would be essential to the adequate teaching of this
course. A furnished szpartment or house would be neces-
sary to give the students an opportunity to practice
these skills.

Since the homemaking department in the Jerome
school does not have such a place, arrangements would
have to be made with some of the homemskers in the
community for the privilege of using their homes as a
place where the girls in the training class could
practice the skills taught. Care would have to be
taken to make sure the homemskers understood that the
training of the girl was to be the primary purpose of
such an arrangement and that the work accomplished

was incidental and secondary.
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Recommendations

Therefore, the following units are recommended
to be taught as & third year of homemaking in the
Jerome High School:

Making good on the job

Special housekeeping duties and
responsibilities

General house care

Cere and use of equipment

Table setting and service

Care and preparation of food

Laundry

Child care
It is further recommended that the homemaking department
institute some adequate placement agency and some form

of effective follow-up work.

Problems for further study

Several problems for further study have
suggested themselves in the course of this study.
Among them sre:

1. What jobs are available for girls in
Jerome, Arizona?

2. In what ways could the school be of
assistance to the homemakers of the
community in their household employ-
ment problems?

3., What contributions could the school
maeke in meeting the needs of the out-
of-school girls in Jerome, Arizona?
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Appendix A.--Employers' Suggestions for Further Employee

Training

In response to the question "In what house-

keeping duties would you like your employee to be better

trained?" the 103 employers mentioned the following:

20,

27 .

General house cleaning = - = = = = = =
Serving meals = = - = = 1 T e i
Cooking = = = = = = = = = = = = = = =
Leundry work = = = = = = = = = - = - e
Initlative = = = = = = = = = = = -5
Use of good English - = = = = = = = =
Ironing = = = = = = = = = = = = =« - -
BT ARBLE: = = o | oo ae: e e om e
Careful handling of equipment - - - -
Consistent worker = = = = = = = = - =
Child management = = = = = = = = = = =
HODORE = = = = = = &= = = s & o= = -
Industriousness = - = = = = = = = - =
Planning meals = = = = = = = = = = - -
General training = = = = = = = = = - =
Bed making = = = = = = = = = = = = - =
Refreshments for parties - - - - - - -
Use of mangle = = = = = = = = = = - =
Punctugl = = = = = = = = = = = = R
Systematic worker = = = = = = = - - =
Be impersonal = - = = = = - - = e
Care of furniture - = - = = = = = = =
Opderliness = = = = = = = = = el I T
Interest in work - = = = = = - e
Removal of stains - = = = = = = = = -
Dry cleaning - = = = = = = i
Following directions = = = = = = = - =~

Times
mentioned

HEFFHFDDODODODNDWWWGW R R ooog~3©
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Appendix B.--Employees! Suggestions for Further Em-
ployee Training

The 71 employees expressed a desire to know
better how to do such housekeeping duties as the fol-
lowing:

Duties Times mentioned

1. Cooking = - = = = = = = = = i
2. Caring for children -

3. Serving - - - = = = = - - -

4, General house cleaning
5. Ironing - - - = - = - - - -
6. Caring for floors - - - - -
7. Laundering - - - = = = - = =
8. Baking quick breads -

9., Cleaning rugs = = - = = - =

HF H H H I Bl L B

10. Using electric sweeper
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Appendix C.--Sixty Out-of-School Girls' Suggestions for
Further Training

The 60 out-of-school girls listed the follow-
ing housekeeping duties that they would like to know
better how to do:

Duties Times mentioned
l, Cooking - - = = = = = = = = = = 30
2. Serving meals = = = = = = = = = 17
3. Buying = = = = = = = = = = =« - - 3
4, Caring for children = = = = = = 3
5. House management - = = = = - = = 2
6. Interior decorating = - - - - =~ 2
Te Ironing = = = = = = = = = = = = e
8. Wgshing = = = = = = = = = = = = : §
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Appendix D.--Sixty Out-of-School Girls' Suggestions for
Improving Homemaking Courses in the Jerome Schools

When these same girls were asked for sug-

gestions which they believed would have made the home-

making courses more valuable to them, they indicated

the following:

2.
Se
4.

Duties Times mentioned
More time given to homemaking
subjects = = = = = = = = = = 10
Units given in more detail - - 4
More practice and less writing 1

More about budget problems - - 1
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