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ABSTRACT 

The Pl"Oblom of houeohol4 sorY1c• 1e ~rlmarily. 
e l abor problom, a problem of hired l abor , ot employer-
omployee relat1oneh1p1, and l abor oontraot involving ••sea. 
boure, title-ott, on.d ab1:l1t1ee. Upon tho un4erotcn41ne of 
t hese relat1onah1pe depends the auooeaa or ta1luN ot ~he 
emplo1•• 1n the b.ome. 

The l'r1endlf Houae l n l-hoen1x, Arizona, ha• 
oarr1e4 on a prosr• ot household tralnlns tor the !tex-
1oan s1rla and women ainoe 1931. It le one ot the 90olal 

weltore egenole1 finance~ b1 the Oorrauntty Choat and 11 

oo- ,poneorc~ by the mertoanitat1on Ccm:r:11ttee and the 

Phoenix Union ntch ohool . 
Beoauae of the trrogul ar1ty ot atten4anoe on 

the part or tbc trainee, , lt hae been d1ft1cult to oerry 
on a properly tunot1on1ng prosrem. Th~ present Frosram 
ot training does not S1'8Jll adequate ei, the turnovor in 
placements lo eroat . Wi t h tb1a faot in view the preoent 
etudy was undertaken in en attempt to aolve the tollowtn~ 
problem, netJ.ely , What f aot ore 1n tbe oourae ot traln1ns 
heTe provod etfeotive in providing stability or pleoeaont 
ot out-ot- aohool spaniah- Amerioon girle 1n aomest1o aervioe 
in I hoenlx, Arlzona? 



The eolution ot the above problem depends 

upon the a.nnera to the tollo ins qu.eationas 
l . hot relationebip la ahowu between the 

suoo••• on the Job eaaured by tenure 
and oc·11nman~ of saler, • and the desree 
ot auooeeatul reaponaa to Tar1oua faotora 
of treln1nc. euoh aa tood preparation, 
table aenioe, olee.nlng, and pereonel 
qualitloetlona meaaure4 by the rating 
sheet• whioh ore a atter ot otf1o1al 
record ln the aohool? 

! • • at relationship 1a shown between 1ucoeee 
on the Job end preYious aobool education? 
,ltb th1a problem end its oubord1nate questions 

in 1n~, plane ere etarte4 toworO solution ot the prob-
lem. The tirot tb1ng that••• done woa to atber th• 
data trom the res1atrnt1on oarda, reoorda, an4 rating 

cbarto tor the lle Mextoan glrle tor whom the~ were 
adequate een!oe records tor t1Te reara tro 1~38 to 

1940. 

ext, peraonal and telephone 1nten1ewa were 
held with the employers all4 w1tb the g1~la. Thia we.• 
done while the girl wu on the job, wheD the girl loft 
the Job , or by pereonal v1e1ta to botb em.player and s lrl. 
In tbia way the ooh1eTement reoor4 wae noted• and adJuet-
menta were made When poa•1ble. 

These dote were 1ntorprete4 etat1atio lly 1n 
order to tlnd what relat1oneh1pa existed botween euooeea 
on the Job and the Tcr1oue other oontr1butln factors. 
The data ore 41vl~•~ into two eoot1ona: F!rat, deeorip• 
t1on of the group end aecond. atat1et1o8l method abowtng 



r.elatlonmup ot tenure and ee.l.ery :wtth tho vurlous maJor 
tootora ot tra1nlng. 

Io an ly~ing t~• doaoriptton ot the gJ"Oup the 
tollowtns 41etr1b~t1ona were cona14erad: 

1. Distribution aooor41ng to age . 

2. Diatrib~tlon eooo~d!ng to srade. 
5. D1atributton aooor41ng to weeks ot tre1n1ns. 
,. D1str1but1on aocordine to aele.r, per week. 
5. 1etrlbutton aaoord1nn to tonure ot all 

jobu recorded tor lrlo. 
e. D1strtbutton aocor41ng to tenure ot lonseat 

job held by oaoh eirl. 
In anol7z1ng tho detu for relat1onah1p of tenure 

and acilory wltb the n:ajor tnotora of tra1n1ns.· coi-r&lationa 

were obta ined to~ the follo•1ng teotoro: 
1. Corrolat1on between tenuro on tho jo~ and 

tho maJor faotore of tralnlns. 
2. Oorrelotion b•tween wage and ver1oue other 

taotore irl~olved. 
3. Oo:rreletlon between age and the 1:u~Jor 

teotora ot training. 

• · Oorrelat1on between tenure ot ull job.a and 
nur:ber ot aeka ot ~ruining. 

~. Correlot1on between tenure of the longoet 
Job and the publlo eohool eduoat1on. 

In analyzing tbe 4eaor1ptlon or the ss-9up the 
tollow1ng d1etr1but1one were toun4: 

l. '!"hat ot the 115 g1rla in the sample 27 per 
oent wore 16 years of age, 2•. z per cent 
wore 17 yee~a ot $SO , and lt.l per OAnt 

ore 18 yeero of ogn. ~hero were only 
2.0 per cent ~o were 21 yearn of age. 



.. a. ~bot 40 ~er oont of th~ g1rla had finisheG 
lshtb gra~6, nd 24 ~er cent bed aitended 

oohool only through the fourth to auth 
gr doe. About 14 vor oent h$4 attendod 
hS.sh oohool or 6111 one year ot 1t. 'I'bree 
girls 1n the saz;.ple oro high aohool arad-
uutod. 

3. That 28 ~er cent of ~ha G1rl hed only one 
woek ot training, 27 por oent bad two weeka 
of tr,1ining, 2a per cent had three weeks ot 
tro1n1ns. und only about e por cent he4 elx 
7$C>k• ot training. 

"· Wht1t 33 per oent ot tho jo'ba wore 1n tho five 
dollnr we.go oale, £6 J)er cent were in tbe 
four dollar wac• aoclei and only 5 . G per 
cent ro bove eix do lnr we.go sol•• · 

5. That out ot 'the 30!5 Jobo reoorde4 tor allot 
the s1rle, Ba per oent wore temporary 
plaoo=ents, 17 »er oent were tor one to 
three aonth11 plaoementa, 18 ~er oent. we,re 
tor three to six aontba pl o.oemente, &n.4 
onl118 per oent were for one Jeer .or r.,ore 
plaoemonte. 

tt. Thot ror the Job held the longeat period so girls or 43.~ per oent or the l~ slrle 
1n tbe aemple held their job tor one roor 
or more, Bl.O per oont he14 their Job tor 
ai1 to nine ®nths, and only 7.8 per oent 
beld their job tor one to three icontbe. 

The ooetrtotent ot corr letton end 1te standard 
error wor& the stet1ot1os uaea in 1nvest1satlng the rels-
tionablp uBod in the o.n,lyein. 

Det1n1t1ons 

r - coeft1o1ont ot oorrel t1on, n atatiat1o 
uaotul 1n datei-mining tho deer•• or ol6a•-
neaa ot relatlonabip b&tween the dittennt 
vori bleo hen soma easoo1ot1oo 1• believed 
to ex1•t (lOaMl). 

Or - sten~cr4 error ot the ooetfialent ot correla• 
t1on wbioh coaau.res ohanoe or 6Coidentel 
error• ot measuromont or tluotuattona artaing 
from eem»llns ( 10; 338). 



T'o interpret the obt 1no4 v lue ot h 11 1t 
1e aubjeot to error• or amnpl1q, tt la 
neceos %"f. to comparo lt 1th 1ta et nderd 
error ( Or). A r•lat1onahip ls oone14ereG 
atat1et1o ly s1enit1cant rrom ~ero when 
r equula throe tlaoa 1t• atanderd error. 
Yn th• tleld ot Too t1onal te tine, the 
r•• bet oen teat batteries and oe aur of 
aptitude rerresooted by verlouo orit ria 
are raral1 above .so; an"h1ns aoove this 
would b coneidored ,uey1.-ialnelY bl&h ( 10 e 34:3) • 

the followlna tonzulao nre aaoA in co.t:put.1ng 

the coett1c1ent ot correlation and 1ta standard rror: 

r. 

.tn anelyztna the d ta tor rolat1onah1p of tenure 
and eelcey 1th thG m4Jor t o~o~a ot tra1n1n, the to11owlns 
oorrelot1ons were found: 

l. It waa tound that relatively b1gh oorrelation .so end . 60 exlete betwoen tenure on the job 
and tho tour major taotors ot training, 
talthfuln••• to 4uty, oooperattvenao, olean-
lng,' and foo4 proporatlon. And there tn 
t10llewhnt l••• aaeoo1at1oa bet ••n tenure and 
teble aenloe .ae. 

! • It wc.e found thot there wae a marked oon-ele-
tlon, .,1 to . &l , between wasea and tenure 
ot lonseat Job• ol•entne. table sel:"•loe, 
falthtulnesa to 4uty, and oooperat1••n••. 
~here wae no asaoo1a,1on tound to extet 
bet oen "88•• and too4 prepar tton. 

8, It wae found tb t there na ••rr 11•t1e •1gn1t-
loanc• in tbo oorrolation between os• and the 
manipulet.1,te akllle. Ho••••r• between ago 



and cl an1UB, it waa toau4 th•t the 
oorrelat1on n• t..hree t1mea lte etander4 
error and mlght be oon•ldered a1gn1tloant 
trom ~•ro. 

•· It w&a found th.ct tbere wae no aaeoo1et1on 
between tenure o1 ~ll the Jobs noorde4 
for the «trls and tbe nWllber or weeke 
tbey sp•at tn tr 1n1nr, .lo. 

5. It w a round that tbera • s no aaaoo1ation 
between the tenuro ~t tho 101,goat Job 
hold by th• girls ond their pre•1one 
•ohool eduoat1on .o,. 

? rom the analya1e ab.owing rel tionohlp botween 
tenure and the ~ajor taotore of tra1n1ne, the followins 
etateunta appear to be true: 

1. Yatthtuln••• to duty and cooperativen••• 
ore ven important to euooe•• on the 
3ob end ahou14 be atreaaed in tho 
t,re1n1ng J)Z'061'111l, 

a. The emploJM ahoul.4 be 'traihe4 1n the 
manlpul•tive skilla neo••••rl' to goo4 
Job porforJ1U1Aoe. 

s. Table aenioo •a• not a• important as a 
1uooe1a taotor • the other maJor taotora 
or training. 

i'l"C* the enaJ.reie ebow1.ng relatlonah1» b•twen 

wages ond tenure of the loAstet Job, the following ten4en-
otea appear to be trues 

1. s at1ataotorr wngeo were olosely aseoclata4 
wltb inoreaae 1n tenure. 

e . The employee thoul.4 obtain inora tx-a1n1ng 
1n order to OOJ:!mand bettei-i ogea. 

3. Food })%"8:peratlon. cosan4ed h1sheet wage• 
but wee leaa in 4er:tettd by tbe emplorera 
than were other ekllle. 

It was found tt14t tho~• wee very little rela-
tionahip between the ages ot the g1rlo on4 their aoqu1a1-



t1on ot niJulett•o okills . Bowo•e~, 1'1thln the••• rans• 
(14•81 yeers) ot th1o eemple th1• might 1nd1onte that the 
s•• or the girl 4a~ vory 11t tl to 4o wlth their auao••• 

on tho Job. 
7rom th1 enelyn1 tt 11 ev14ent that there ta 

no anaoo1 tton betwoen tho tenure of 11 joba r•oorded 

tor tho st~lo end the number of w &k• t ey ·~•n4 1n t~aln-
lns. other t otors relating to the euooeeu ot th• employee 
~.uot bavo closer re,latlonsbip then the woeka ot training. 

It wao eieo note4 fro~ the analyela that tb•r• 
was no eosoo1at1on between the tenure ot ~he longoa~ Job 
held by the g1rlo and tbe1r prev1oua aohool e4uo•t1on. 

Igml&catlona gt !A!, etgdz 

l. It waa toun4 that to1 thtulneas to duty and 
oooperati•en•oe -were v•r, ir:BpQ:rtflllt to euooeaa 
Oil the Job. 

a. It wa& indtootod tbst the train e ohould be 
ett ulatea and ftncourego4 to develop epeed end 
ocur oy 1n ~•r1om1nc the anipulatiTe sk1lls, 

i. Unnr oontere~ceu 11n6 nuch instruction would •ee• 
to be nee0e4 tor tro!n1ne tne gtrle to oany out 
e ployer inatruottonu eft1oiently. 

4. Table eerv1oo dooa not aeezn to be aa ilapor,teAt 

a euooeaa t ctor 
ot tra1n1ng. 

the other ~uJor tactoro 

!. It was ln41o•ted th t euti&taotory wcses were 



closely eooo1eto4 with lnoro oe 1n tenure, 
6. Slno~ the ~eJor teotore ot tre1n1ne ha4 

N1Bt1vely h!gb oorrela~lon 1th tbo eclary 
reoelvod on ~he job , 1t con be oaeumad that 
more end better traln1ng aboul4 be obte1ned by 

th• employee. 
1. An ino~eaee in troin1ng 1n too4 pre~aratlon •ould 

indicate an 1.ncreaoo 1n ett1o1enoy end salary. 
e. It o found that tho other tnotora of training 

wero core impo.rtont to suoceea on the job than 

the amount ot preT1oun uohool education reoe1ve4. 
9. It was 1n41oate4 within the ge range (14-81 years) 

ot this aemp1e, that the as• or the g.l:&"l hed ver, 
little to do with auoc••• on the job. 

10. Sino• 1t waa found that there wae no aoaoo1et1on 
betueon tenu1'o of all Jobo an4 veek1 or training 
it mt ht be e,eum&a tbnt othe~ factors ~elating 
to tho sucooae of the amployoo must have a olos&r 
relot1onah1~ than weeks ot tra1n1ns. 

Reoom.endat \one 

1. The length ot training ahoul4 be a det1ntte dea-

isnotcd porlod. an4 adm1ae1on 1~to the trelnina 
eohool eb.oul4 be upon thio, et1pulote4 basis. 

2. J:ore tie 4a11y eho~ld be given to 1nat~uot1on. 
3. llo~e time ehoul4 be g!Ton tho 1notructor tor 

home and 91:lployor v1a1ta. 



4. A def 1.nit t1mo should bo eoi t14•14o for p1e:ceuiente 
eo that they would not 1nterrup\ the teeohina 

aohe4nlt. 

R•oorznen4:t1ona tor ftfaNef a ua:x -
A. Yi hat 1 the effect on the tam117, p rtloula~l7 

on the ohlldran , en v:orkln~ oondlt1one a.n4 
employer- vloyoe relation hips are uneettatao-
tory? 

s . bat ett ot dona the presenoe o~ en employee in 

the boMe havo on tho eooiol ttitudee or 61'C)w1ns 

ohUdren? 

o. ttow OWl sat1etnotory oond1t1ona 1n household 
ernplo,mont be rresttnted to tbe "sweatahop" house--
bold empioyer so thct aho may under tan4 how to 
tr-ent the employee? 

D. ,hat may be done tbroUSh leelelation (minim.Wt 

as• &Ad houre, 'VJOt"k r' e oo 1eneat 1on '1114 b•al.tb 

inaurance, soo1al seour1t7, eto.) to !mprove 
houeohold employee oond1t1on1? 

E. How doea peroona11ty rat1na affect the employa-
b111ty of the tra1nee? 

7 . l!ow mey the ployer be ede owere of the •tand• 
ards enc! requirement, nooesociry tor euooeeaf'ul 
houeohol4 •~ploymont9 
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Chapter I 

I NTRODUCTION 

The pri mar y aim o! education ia to equip the 

student to meet real life situations successfully . To 

help t he student who leaves school at the end of the 

e i ghth gr ade, this training must take place early 1n 

the educational progra.m . The s rade schools ar e too 

often inadequately equipped to give trade t r aining, and 

the pupils are in most instances too young to assume 

the r eapons1b111t1ee incurred when entering the trade . 

However , some provision mus t be made to fit those stu-

dents ,1ho never have the opportun1 t y to go to h i gh 

school to earn a living . Househol d service is one field 

of ende avor open to such students. Thorough training in 

aome form is necessary to enable t hem to perfor m the r e~ 

quired duties adequately . 

The oe lection and preparation of the best 

food , the provision of war mt h and shelter, and t he keep~ 

i ng of men , women , and children clean and war ml y dressed 

involves many hours of manual labor 1n all t he homes of 

America.. Who is to do t he manual labor involved in run-

ning our homes? Traditionally. it has been the mother a 

and homemakers who have met that r esponsibility . But 



mor e and more young ~omen are becoming career minded and 

as a r esult need to employ some one to r un th~ home . 

There is a large and groning demand to specialize in 

wor king i n t he homos of other persons on a sound and 

dignified basis. 

The probl em of household oervice is primarily 

a l abor problem , a probl em of hir~d labor, of employer-

employee relationsh1po , and l abor contract i nvolving 

wages , hours, ti~e-of f , and abilities . Too often , the 

personal re;Lationoll1ps e.nd labor re l ationships aro not 

clearl y understood . Uembers of a fa.mily group are re-

lated to eaoh other by tics of blood and atfection, and 

they r ender personal 3erv1ce to oo.ch other gladl y \1i th-

out compensation. Labor rel~tionohipa are entered into 
-because o! mutual economi c advantage and are based on 

competence, skill, and a money uagei Many of these 

honemakera who ar e seeking to employ workers in their 

homes have never experienced a labor rel ationship on tho 

employer nide ~ On the other hand , many workers have not 

been adequatel y t r ained or prepared , and they in turn 

fail to understand l abor-eoployer r c l at1onsh1pa . Upon 

the unde r etanding of these r elationships depends the 

sucoeee or fai l ure of the employee in the home . 

The Frienql y House , located 1n Phoenix , Ari-

zona . is a cor.mtunlty and training oenter for the Mex i -

cans for household eopl oyment. I t is one of the social 

' 



welfare agencies financed by the Community Cheat and ia 

co-sponsored by the Americanization Corrunittee and the 

Phoenix Union High School. Ae an agency it has func-

tioned for many years. helping to solre the problems of 

the Me_x1cano~ Ho\1ever , the training acllool was added in 

1931 as part-ttme work. It ~as t,he need of training in 

household service for tho Mexican girls that prompted 

the addition of the training ochool, 

Attendance at the training school has nevor 

been compulsory 1n ~ny sense~ It ffaa open from nine 

until eleven A. u. to all ffho oared to attend~ The 

teaehor, howover • . wao on ~uty from eight until twelve, 

tho firot and last hours being devoted to placement 

service . It wao impoaeible to tell ho\l many or ,vho 

would be in cl~ss each dny, and the program had to be 

adjusted to meet tho neoda of the group attendina! Ad-

vanced planning wao o.lmost 1mpoesiblet As the girls 

arrived ., 1t was necessary to interview them~ In the 

case ot n new girl , a registration card was filled out; 

on this card was given the residence, place of b1rth, 

previous ree1dence, age. schooling~ marital status, 

church affiliation, salary deaired,, date of registra-

tion, and previous experience. As the former trainees 

returned, a check was made ~1th the gi rl to ascertain 

t he reason for leaving t he job she had been on. In many 

1natances , the employer had already contacted the home-



making teacher at the train1ng oenter . 

The educational status of these girls ranged 

fr~un fourth to twelfth grade,t some speaking or under-

standing very little Englieh,. The difficulty in cany 

tnstances , waa to make them understand what r.ras required 

o! tbom, their timidity ke~p1ng them from saying they 

did not understand . 

The present program of training does not seem 

adequate as the turnover in placements is groat . It 

was n1th this fact in view that the present problem was 

undertaken . 

The problem 

The objective of the present study ha~ been 

to determine an answer to the general question, Ylhat 

factors in the oourse of training have proved effective 

in prov1d1ng etab111ty of pl acement of out-of-school 

Spanish- Amer ico.n girls in domestic service 1n Phoenix, 

Ari zona? 

To carry out the study, answers to the follow-

ing questions have been sought: 

1. What r elationship is shown between the 
success on tho job measured by tenure 
and commando! salary, and the degree 
of suc~eas!ul response to var1oua 
factors of train ing , such as food 
prep~ration, table servicQ , cl eaning, 
and personal quali!1cnt1ona measured 
by the rating sheets which are a 
matter of official record 1n the school? 



2. f!hat relati onshtp is sho\:/n between success 
on the job and previ ous echool education? 

Del imitation .Q! the s,tudy 

This study \las limited to 115 out- of- school 

Spaniah-Ameri oan girl s be t ween the ages of 14 and 21 1 

f or whom ther e we r e adequate servi ce r ecord tl at the 

Fri endl y House in Phoenix,, Ariz ona , thr ough a period 

of f iv~ years , 1936 to 1940. 



Chapter II 

REVI EW OF LITERATURE 

The literature for a background study of the 

Mexican people has been fairl y extensive and tor t he 

pur pose of an undorstand1ng of t heir r acia l charaDter-

istica sorae of it has been reviewed for t ht a chapter. 

A review of literature baa also been made on househol d 

empl oyment programs , houaehold employment standards and 

duties , legislation, occupat ions, placement , and stabi-

lization. 

Racial characteristics 

In order to ohon t he racial char acteristics 

of the Mexican peopl e , 1t has been neceeeary to go_ back 

into history to ge t a knowledge of their limitationo , 

fear s , prejudices , superstitions , and her itage . 

In a study made in 1928 , Manuel Gamio 

(9 :128-32) found t hat t he Uex1can i mmi gr ant uas very 

l ittle different from the Mexican 1n hie own country . 

He mi ght become nationalized, but his r ac ial pr ejudices 

continue to constitut e a subnat 1onal1ty problem that 

could not be overcome . The Mexicans 1n t he rural dis-

tricts of their o\in countr y knew very l ittle about 



nationality or about their country outside of the small 

locality in which they lived , but when transplanted to 

the United States , they l earned immediatoly what a 

mother country meant and spoke of it with love . This 

·patr1ot1om varied \vi th the different. Uexican racial 

typoa . The ~hite immigrant , the Mexican with almost 

pure Spanish blood , became Arnorican1zed very quickly and 

soon intermarried because there was no racial prejudice 

t .o keep him from reaching a pos1 t1on of equal1 ty r;1 th 

Americans . Al though the l.texican became Americanized , 

h1s racial prejudices g~nerally continued , and hie 

social and economic conditions were about the same . 

Gamlo also disc losed in 1930 that he had es-

tablished a clinic. founded a school, and introduced 

improvemonts in agriculture among the people in the 

valley of Teotihuacan, which 1s a plateau near Tezcuca, 

llexico . He did not change anything but took what he 

found and oought gradually to get the natives themse lvoe 

to improve their oraftsmanohip . That waa merely a be-
ginning as ao much improvornent was needed . Illiteracy 

uas estimated at about 62 pe~ cent amons the nat1~e 

population, and t he Mexican is still struggling against 

the Mexican heritage (9:520- 30) . 

Witchcraft , soothsayers , and medicine men 

flourished in all parts of Uoxico , according to Deals 

(4:24-5) in 1931 . The people were vory superstitious , 



carrying baubles of all sorts to ward off evil spirits. 

These tra.1 ts rrere not found so much in the Mexicano who 

have lived in America for eeveral generations, aa in 

the 1r.im1granta ~ho had lived here only a short whi l e. 

Century after century had made 1mpreos1ons upon the 

race that could not be overcome quickly, though the 

public school has done a great deal toward erasine 

superstition and chans ing their manner of living . 

Redfield (17:.156- 69) , 1.n 1930, described 

Mexicans as a very superstitious people ~ho believed 

in eigns for everything , and in witchcraft and magic as 

cures for diaeasos. 

Grue1ng (11:23-27) stated in 1930 , that tho 

mixed offspring of t he early Spaniards , Creoles as thoy 

~ere commonly onlled , were contemptuous of ~ork, and 

vain, useless members of society. Under the rule of 

the early Spaniar ds which lasted throe centur1ea, came 

a period of ouppression, stagnation, decay, disrecard 

for laws, slave labor, misery and degradation, corrup-

tion , i gnorance , fanaticism, and intercaste hatred . 

Three hundred years rooted these traits deep in the 

llexicans , and one century has not sufficed to erase them 

entirely . According to Grue1ng , Woodrow 11laon said of 

them: 

Tho Mexican question hao never any\"/hore 
been fully stated, so .far as I know, and yot 
it is one which is in need of all the light 

u 



that can be tnro~n upon it , and can be in-
telligently discussed only by those ,1ho clear-
ly see all t hat is involved (10:preface VIII) . 

In a study of t he original Spanioh settl ers 

in Mexico , Rippy (18:41- 5) in 1932 , stated , that as 

early as 1500 they wore a Tery proud race , averse to 

labor, fond of sho~, and lazy. They uould wear fine 

clothes, ride fine horses , but would live in a beggarly 

fashion nt home. They did not care for literature and 

made a creat sho\J of religion, but were not religious 

at heart . The nation , exhausted from long v,ars , idle 

churchmen and idle nobility, religious absorption and 

superstition, bad government policies and !aloe pride , 

sank into a period of moral and material decrepitude. 

When the Spaniards f1rat nettled 1n t1ex1 co , they con-

quered the tribes of Indians and net up a small and 

select pol1 tical group \7ho r uled a large and hopele.as 

native population from which camo most o! our immigrants . 

The race developed suspicion, hatred , and bitterness 

toward any outside their ovn familieo, i mpetuosity , dis-

like of manual labor , and a fondnesa for official posi-

tion which influenced the generations that followed. 

The lloxicano have no 0 t1rae sense, 11 said Vlolfe 

(19:36-45), i n 1937 . They aro nover i n a hurry and 

they refused to be r ushed . llexico has been called 

"manana land" because of the hab1 t of never doing today 

what can be put off until tomorrow. If interest can be 



aroused , then epeed, energy and ski ll are shown. The 

buoineaa ma.11 has to keep wages down., for if the Mexican 

t;e ts enough wages in one day to support him for a week, 

he takes the rest of the week off. The Mexioa.n can 

nover understand the idea of eponding all his life work-

ing to. earn enough money to koop alive in order to go on 

t1orking. . 

Househol d emplo~mont procra.ms 

Ella (5: 560- 66) of the Continuation School, 

Springfield , Uasoachusott~, found in her study in 1929, 

that in no other field of work·waa it more difficult to 

have satisfactory employer - employee relationships than 
in household service . Many employers were ~easonablo 

and kind in their demands although the girls were not 

always willing to give oatisfaotory service; on the 

other hand , some employers were so hard to please that 

no girl could give satisfactory service . If ever there 

was a time when young people needed to be trained to do 

actual work and not to be afraid of 1t. it ie tho pres-

ent . ~rs. Ella summed up the qualities most generally 

desired by the employers as follows : (1) orderliness in 

care of equipment and habits of thinking ; (2) cleanli -

ness ot person and habits; (3) courtesy and suitable 

appearo.noc ; (4) patience and persistence to make good 

on the job; (5) responsibility and originality; (6) 



honesty and high- mindedness , which are indispensabl e; 

(7) fundamental education in arithmetic, reading 1 and 

writing; and (8) diligent training , as training is a 

val uable asset .. 

Johnson (14) conducted a otudy of household 

employment in Chicaao , in 1933, under th~ direction of 

Dr . Hazel Kyrk of the Department of Home Economics and 

Household Ad~inistration of the Univers1ty of Chicago , 

Sucmarizing the problems of employers and employees, it 

appeared that employer-a were mainly concerned with the 

follouing: 

l . Lack of training and efficiency on tho 
part of the employee. 

2. The attitude of the ompl oyee toward her 
work , her associates, and her employer . 

3 . Difficulty 1n securing employees with 
desirable personal ity traits . 

4 . The coot of service and turnover . 

5 . Inadequate records., re.ferences , and sup-
pl y of \'IOrkcra availabl e (lt empl oyment 
bureaus . 

Probl ems of importance to only a small 
proportion of employers r elated to the heal th 
and personal cleanliness ot the worker and to 
the planning of the ~or ki ng day, so that the 
household was ~el l provided for and the worker 
had sufficient time.for recreation. 

Employees were coneer ned with t hese : 

l . Difficulties in securing work. 

2 . Hours . 

3 . The amount and character of the \York 
demanded . 



4 . The t r eatment they received from their 
empl oyers. 

5 . The attitude of others touard them and 
and their work . 

6 . Living conditions (14 : 58) 

In 1935 the United States Offi ce of Education 

(22 :~-8) 1asuod a bul l etin wri tten by Anna Burdick , 

Agent for Industrial Education , and Rua V.an Horn , Aeent 

for Home Economic Education , nhi ch advised that a func-

tioning progr am for household employment must be char-

acterized by four d1otinct phaoes of work : selection of 

tho trainee , the training program, placement of the 

trainee, and the follow-up program. Since household 

employment 1s a non- standardi,zed field of ,1ork , 1 t is 

not possibl e to set up universal standardo for house -

hold employees . Many employment bureaus have been con-

fronted with the need for 1mmod1ato and intensive train-

ing in order to place employees with some assurance the.t 

they will perform the necessary tasks satisfactorily . 

Besides the usual skills to be taught trainees 

in household empl oyment olaoses, Burdick and Van Hor n 

( 23) , 1n 1936, set up the following additional objec-

tivos1 

1. A recognition .of some of the personality 
traits which employers desire 1n house~ 
hold employees . 

2 . An understanding of the employee's codo 
of behavior 1n relation to family con-
versation and act1v1tieo . 

' 



3~ A dosire to learn and to practice 
acceptablo manners of conduct and 
correct expressions of speech for 
different occasions. 

4 . Ability to choose costumes suitable 
for different types of housework. 

5 . An appreciation of the importance of 
mainta.-1:ning a bus1nesa-11ke relation .. 
ship between employer and employee 
(23:21). · 

In 1938 tho National Coomittee on nouaehold 

Employment in New York (24 :6), adv1oed that in connec-

tion ~ith every training procram there be a committee 

to establish norking standards (hours, wages, time-off , 

etc . ) to be promoted in the local community and a care-

fully worked out pl an for placement and for follow-up 

after placement to check on the skills of the worker 

and on the standards maintained by the empl oyer . 

croodward (30 :220-22) 1n an article in the mag-

azine, Occupati2ns, December 1938 , reviewed the study 

made by the National Committee -0n Household Employment 

which revealed the serious situation confronting both 

the employer of household help and tho employee. There 

\7as an ever- growing shortage of competent household help 

caused by low wa£eo , long hours, inadequate living quar-

ters, and uncertain off-hours . Girls were not entering 

this field of omployment because of the reasons stated 

above and the fact that t hey had so little time to livo 

lives of thoir o~n. The omployera compl ained t hat be-



cause of tho lack of trained workers , they uer e forced 

to employ incompetent and inexperienced help nho were 

often vastoful of food, careloas. disorderl y , and sullen 

or defiant . 

Woodnard further stated that a survey made in 

1938 by the United States Empl oyment Service indicatod 

that there were 400 ,000 jobs available in household 

service for trained pe rsonnel . At the so.mo time , reg-

istered uith the Employment Se rvice as applicants for 

j obs of this type , were 125,000 pcople--64 ,000 of them 

from the rolief rolls--who could not be placed because 

they l acked sufficient t raining to make them elig',ible 

as houoehol d workers . It \1as obvious that trainin5 for 

housewor k was eosontial if an employee uere to meet 

successfully the needs of her empl oyer . It was apparent 

a l so that if the difficulties of employers ucro t.o be 

all eviated , house~ork must be dignified and tho stand-

ards oo raised that capable girls would be attracted to 

the field of work . 

Woodward (31 :86- 88) , in 1939, stated that the 

~arks Progress Administration had attempted to eolve the 

h ousehol d employment problem through a training progr am 

which ,·,as at that time in the third stage of operation. 

The first progr am uas launched in 17 states , New York 

City , and the District of Columbia in February 1956 for 

young uomen from farnil1os on relief rolls. I n July 1937 



came a slightly different proar am knonn as Household 

Service Demonstration Pro ject ; this provided t r aining 

and employment for a l arge number of ~omen, but not all 

coul d qualify for E;eneral housework . There ,1ere a mun-

ber of reasons ~hy not all could qualify : age , physical 

and mental handicaps , lack of recent exporience , inef-

ficiency, personal qualifications , appearance, and 

inability to take "l1v1ng- in" jobs because of home re-

sponsibilities. Al oo certain localities demanded cer-

tain r acial types . The training centera were mnde as 

nearly as posoible like the type of home in which the 

trainee would probably obtain cmploymont , These 

projects operated with the cooperation of omployment 

a.cencies and different clubs . Through the help of Miss 

Uargaret Batji n, National Home Economic Consultant , 

scheduleo were carefully ~orked out so that the work 

for each trainee was equal to a day ' s work in the home . 

In this way the enrollee re'oei ved training not only in 

the performance of opecific taoks, but in home manaee -

ment , adaptability. and employer-employee relationships. 

White (24) in 1938, uith the eooperation of 

the State Supervisors of Home Economics from 17 states, 

Puerto Rico , and IIawa11, conducted a study from data 

collected through questionnaires, to ascertain what con-

tent should be included 1n a training program for house-

hol d employees. In her summary statement she gave the 



needs 1n training of both employee and employer. 

The employee noeds training which ~ill 
enabl e her: (1) to become more akillful in 
manipulative activities, (2) to understand 
and care for children, (5) to ol an and manage 
her time to a good advantage, ( 4) to develop 
deoirable per sonal qualities and health prac-
ticoo, (5 ) to use and care for mode rn ho~e 
equipment intelligently, and (6) to develop 
a more professional attitude to~ard her \7ork . 

The employer needs training also which 
vill enable her : (1) to understand better 
what is fair and reasonable for hor to expect 
or r equire of her household employee aa to 
quality and quantity of work, (2) to realize 
what "living'' condi tione should be provided; 
(3 ) the wages she ehould pay, (4) t,he hours 
of \7orlt she should require and the tioe off 
she ahould allow. In addition, she needs 
training r,hioh will help her to develop great-
er ability in personal raanageoent 1 and a raoro 
socially-oinded attitude to\1ard househol d em-
ployment (24:31) . 

Is househol d employment considered a. at.able 

occupation? White (24:28) also lioted t.he most common 

roaoons for dismissal by tho eraploycra as inefficioncy, 

111 health , lack of neatness , carolecaness, and inabil-

1 ty to got along ,,i th children. It \IO.S dincovered that 

24 of the TTomen studied had been in tho service of the 

oame employer one yoar; 41 , two yea.rs; 29, three years; 

17, four years; and 15, five years . The shortost period 

of service indicated was one month (16 so reported), and 

the longest period, 40 years (one so reported) . 

Househgld emplo,went standards 
and duties 

A study of household employment 1n Philadel-



phia (23:5) in 1932, indicated t hat it was just as 

esoential for household workers as for any other group 

to have hour, wage, working, and living conditions which 

have been set up on a sound and economic basis, and 

that training was just as important for household em-

ployees aa it was for other gr oups of ~orkers. 

In the study formerly cited by Eleanor John-

son ( 14 : 55- ff), the largest number of employers con-

sidered honesty as .the most desirable trait in an em-

ployee . About one half rated dependabl eness, w1111ng-

ness , good nature, kindness to children, and ability to 

follow directions as traits desired most after honesty. 

Other traits that seemed less important to the employers 

were orderliness, neatness in appearance, loyalty, 

courtesy , and initiative. The househol d duties for 

which these employers had the greatest need of assist-

ance were food preparation, daily care of the house, 

washing dishes, weekl y cl eaning, ironing, washing , and 

the service of food. 

From this study, Johnson concl uded that im-

pr ovements shoul d come about in the fol l owing order! 

the establishment of adequate pl acement organizations, 

the setting up of standards and removal of some of the 

conditions which no~ make household employment less 

attractive than othe.r occupations, and finally, the 

provision of special training for household employees. 



An editorial on "Training for Household Em-

ploymentn in the January 1935 issue of the Journal of 

Home Economics (20 :38), stated that household employment 

concerns home economics as well as industry. Household 

labor ie often an important factor in household manage-

ment, and employer-employee relationships are a vital 

part of that fi eld of home economics. Home economists 

have been somewhat disinclined to undertake t his train-

ing, partly because they wished home economics to stand 

for something besides skills in cooking, cleaning, and 

se\1ing, and par-tly because of the "social stigma II gen-

erally placed on domestic service. 

Given sincere efforts on both aides to 
put household employment on a par socially 
with other forms of work for women and given 
the prestige that should come with special 
training in the public schools, or elsewhere, 
such wor k may come to seem as attractive a 
work as in a otore or factory. It is usually 
more healthful for the girl and more in line 
witb her probabl e future role of homemaker 
(20: 39) . 

Ande rson (2:6-10), 19~5 , in an article on 

domestic apprenticeship wrote that househol d employment, 

1n which almost one and a hal f million women in the 

United States were working in 1930, was the least 

standardized type of work for women in t he country. It 

wao unstandardized in regard to worldng Condition.a, job 

performance , and training methods . Any effort to i m-

prove employment standards soon ran into the snag of 



lack of performance standards and lack of adequate 

training methods . Efforts to train workers for this 

field were thwarted by l ack of interest on the part of 

possiblo recruits for a t ype of employment which is 

unatandardized 1n the matter of working conditions and 

to which ha.s been attached a social stigma. In some 

instances woman and girls ha.va been willing to enter 

training courses for household employment as a stepping 

stone to Jobs in public housekeeping or as a means of 

subsistence until they can train for other fields . The 

general lack of inte rest in such courses ha.a not been 

confined to employees but has been found among the rank 

and file of employers of household labor. They have 

been apt to underestimate the value of such training 

courses and unwilling to give cooperation. Domestic 

service employment connected with public housekeeping 

was much more standardized in regar d to both working 

conditions and performance . Such work, a strong com-

petitor to household employment, tended to attract women 

from this perhaps more sheltered but less independent 

and l ess standardized exi stence . 

Cameron (7:53), in 1937, made a study of the 

occupations of 108 girls who had discontinued school in 

Fort Collins. She stated that these girls constituted 

an over- age group the majority of which were below the 

average in intelligence; t hat two-thirds, or more, 



married within four years ; and t hat over three-fourths 

of these had one or more children . Some girls were not 

only homemakero , but wage earners . This meant double 

responsibility for the girls who were young in years, 

and who were really performing two jobs ~1th only a 

small amount of training for either . 

White (24 :30) conc l uded from he r study in 

1938, thnt for the long list of duties which a household 

employee is expeq ted to do occasionall y or constantly, 

the girl must be well qualified. She discovered that 

the abili t i es and characteristics which the employers 

demand i n a well trained employee include intelligence 

in answering the telephone and doorbell , ability to pre-

pare food satisfactorily, ability to serve well, ability 

to plan well-balanced meals, ability to assume responsi-

bi lity for carrying on household il.Ct1vit1es, skill in 

plain sewing and mending , knowledge of first aid and 

home care of t he sick, reasonable s peed ln work, good 

disposition, good personal habits , ability to see t hings 

to be done, good judgment, and abi 11 ty to spealt: reason-

abl y good English , to give intell igent care to children, 

to launder well, to preserve food , to plan r:ork , to be 

cooperative, and to use initiative. 

Kerr (15:437) wrote i n an ar t icle uThe W. P . A. 

Training Program for Househol d Empl oyoent," t hat when 

paid workers i n t he home \7ere expected to be on the job 



from 60 to 105 hours a week, as compared to 40 hours a 

week i n a factory, most girls who might othenvise have 

gone into househol d employment, took factory jobs by 

preference. \.lhen t he houseworker is generally allowed 

only two half-days a ueek and is rarely compenna.ted for 

overtime, while t he factory worker has all evenings, 

Sundays, and half-day Saturdaya free, and is paid for 

overtime, the choice of occupations is obvious. 

Desire for friends and companionship, said 

Kerr, is still another thing that sends job-seeking 

girls to the factory instead of into the home. Lack of 

privacy, lack of adequate bathing facilities, and lack 

of a suitable place in which to receive callers are 

serious objections that too often have to be raieed by 

the employees who are asked to live in the homes in 

~hich they work . 

Watson (28:89) in her report of a study made 

by the ijomen's Problem Group of the Social Order Com-

mittee of the Society of Friends in 1938 1n the house-

hold employment relations i n Philadelphia and vicinity , 

stated, that the household employee was a homemaker and 

that a good general education and special training were 

ao valuable for her as for a wife and mother . Any 

training t hat a girl might receive, either in her own 

home or in school, was of lasting value to her whe t her 

she remained at home or waa an employee in domestic 



service. She also believed that the gi rl $hould form 

habits of cleanliness, order, and accuracy, and develop 

skills in the performance of as many ho~sehold duties as 

she r,as capable of doing. The hit- or- miss way of learn-

i ng on the job meant that in many cases a young worker 

having a poor start with a very lov1 v1age never had a 

fair chance to improve in her work nor to advance to 

better paying and more satisfactory jobs . 

McGehee (16) in summarizing her 1939 study on 

"Training for Household Employment in Jerome , Arizona,u 

for the Mexican girls, outlined the following housekeep-

ing duties that t he employees were expected to do : 

1. Assi st ~1th the preparati on and serving 
of the family meals, a_nd clean up 
after meals . 

2 . Press , air, br ush, and arrange clothing. 

3 . '.lash and iron ( including curtains and 
men 's shirts) . 

4. Clean the entire houso . 

5. Care for children during parents ' ab-
sence, prepare food for the child and 
care for its clothing (16:117) . 

Legisl ation 

A study (27:2), which was prep~red in 1935, as 

a result of the observation of the work in twenty-five 

centers by Mrs . Anna Lalor Burdick, Agent for Industrial 

Education, for Girls and Women, of the United States 

Office of Education , Department of the Interior , outlined 



the governmental aid for vocational education available 

for household employment . The Smith- Hughe s Ac t and the 

George-Ellzey Act furnish funda for educating the part-

time pupils ~ho have already entered employment, and 

for carrying on part-time schools or classea . 

'Nelle (29 : 573) in an article on "The YS{ . C.A. 

and Household Employment" written in 1935, stated, that 

household employees were not included in the minimum 

~age laws or in other prote-0tive legislation measures. 

Sho wondered what was going to happen to household em-

ployment within the next decade. 

Is there any reason why they should 
not be inc l uded in unemployment insurance, 
old age pensions , and workmen ' s compensation? 

Vision , unselfishness , and a willingness 
to discard outworn ideas for the sake of a 
gr eater good, will be the guide for those who 
are to be active i n this movement for better 
relationships bot~een househol d employers and 
employees (29:573). 

Occupations 

In an editorial, "Training Girls for Work in 

Homes" (21:344-5) in the November , 1936, issue of the 

Practical Home Economics, the writer c1ted Dr . Benjamin 

R. Andrews, Teacher's College , Columbia Uni versity, as 

giving the fo llowing reasons why women avoid household 

~ork as an occupat1on: 

Low wagoG. long unregul ated hours, 
limited and uncertain time off; inadequate 
living conditions, and the social stigma 



attached to domestic service . 

From the employer's standpoint the 
causes of di ssatisfaction ,1ere : l ack of 
t r aininc, general inefficiency , car elessness 
in handling valuable articles, waste of food, 
a lack of sense of order , and sometimes a 
sullen dioposition (21 : 344- 5). 

Haddock (12), summarizing her study 11 A Voca-

tional Home Economic Program for the Reorganized Second-

ary School in Guayama , Puerto Rico, 11 drew the following 

conclusions : 

A well pl anned and a well r,or ked out 
pro~ram for both day school and part- time 
school should be offered for the preparation 
of two jobo, uage - earning and homemaki ng . 

The program of wor k for part- time classes 
should bo pl anned so that the e fficiency of the 
workers--dresemakers, housekeepers, nurseo> 
waitresses, l aundresses--,·1111 be increased , en-
abling them to increase their wage-ear ning 
ability. 

Any program proposed for both dny school 
and part-time school ohould also offer oppor-
tunity for study of those personal and social 
attributes which are demanded of successful 
workers in t hose fields whi ch aro directly re -
lated to home economics . 

Any program proposed should have as its 
basic objective better home living in the con-
ditions- - and, in addition , the betterment of 
theoe conditions ( 12 : 40-41) . 

Placement 

In 1936 the National Committee on Youth Prob-

lee s in Vocational Training for out- of - School Youth 

(22 : 45, 63-8) advised that the goai of vocational edu-

cation io characterized in non- technical terms as that 



of helping individuals "to get a job, 11 "hold a job," or 

"get a better job." The placements for the out-of-school 

youth should be made direct from the vocational classes. 

Most of the young people are untrained and have never 

been employed in any regular vocation; however they 

want and need work though they have nothing to offer but 

unskilled ability . Vocational or occupational training 

alone cannot meet the needs of out-of-school youth, but 

it should have a position of major importance 1n any 

program attempted. 

Stabiliz ation 

.latson (28) in a study formerly cited, gave 

the following as philosophy for a successful household 

employee: 

To bui l d a happy home life; to assist 
in supplying the needs of growing men, women, 
and children; to work hard for a limited number 
of hours each day but then to be free to enjoy 
one's own interests; and to earn enough through 
competence and skill to take part in the life 
of the community--in other words, to be a grow-
_1ng personality on one's own account-- such is 
the ideal we must have in mind for the success-
ful, well adjusted household employee. Such 
employees will help bui ld successful well- ad-
justed personalities living in those homes--
all members of a dynamic democratic society 
where each individual is important and pl ays 
his own unique part (28 :90). 

In 1937, another study by Miss Rua Van Horn 

and Mrs. Anne Lalor Burdick (26), pointed out that the 

greatest need was for stabilization in household em-



ployment. Following are the results : 

Household employment is an industry 
which needs to be stabi lized. Some condi -
tions which need to be remedied are : 

1 . Exploitation of the home and 
househol d employe ra by the 
workers and commerc ial em-
ployment agencies. 

2 . Exploitation of the workers by 
those who hire them. 

3. Hi gh labor turnover . 

4 . Antagonism and misunderstanding 
(26 :.7). 

The remedies for these were: 

1. Changes of attitude concerning 
household employment . 

2. Initiate a progr am to help home-
makers sense t he significance of 
t he job they ar e doing . 

3 . Put household service on profes-
sional basis . 

4 . Demand skilled , efficient workers. 

5 . Give workers already in service 
t he oppor~unity to take training 
i n some branch of work in which 
they are less proficient . 

6 . Fill out r eports on the ability of 
t he worker and cooperate with 
t he r epresentative of the train-
ing center who carries on the 
follow-up progr am . 

7 . Per mit apprentice wor kers to come 
into t he home during t he t r aining 
program. 

8 . Make a careful study of wages ao 
that the r emuneration is commen-
surate with the service demanded. 



There is much to be done to make house-
hold service efficient and satisfactory to 
the employer or the employee. Each has a 
contribution to make in the improvement of 
t his occupa~ion which has potentialities for 
professionalization (26:7-9). 

Summary 

It was found in the review that the studies 

were varied and that many of the problems were unsolved. 

The Mexican was found to have a heritage of suspicion, 

superstition, sensitiveness, illiteracy, laziness, and 

dislike of manual labor. He was never in a hurry and 

had no sense of money value . It uas found from several 

studies that in no other field of work was it more 

difficult to have satisfactory employer- employee rela-

tionship than in household service. ?.1ost of the studies 

gave tho objectives sought in the t r aining program, such 

as the need for more intensive training in attitudes and 

work habits, the probl ems of labor rel ationship confront-

ing both the employers and employees, the ever-growing 

shortage of competent household help, the need for 

standardization, and for adequate legislation. The 

problem of what to do with the out-of - school !.texican 

girl has been considered in several studies. The recom-

mondation of these studies was to include in the school 

system a program of training for household employment. 



Chapter III 

PROCEDURE 

In the homemaking classes at the Friendly 

House, there wero 465 girls and women enrolled during 

the ye~r 1959-1940. For the sample of thi s study , 

those between the ages of 14 and 21, for whom there were 

adequate servioe recorda, were selected. The records 

for the years of 1955 and 1936 were incomplete, but 
, 

those for 1937, 1958, 1939, and 1940 v,ere adequate. 

The data were gathered from the following sources: 

(l) registration cards, 

(2) record books, 

(3) rating charts, 

(4) personal interviews, 

(5) telephone interviewo. 

The registration cards were filled out when 

the trainee entorod for training or placement~ These 

cards contained the name, address, place of birth , last 

place of residence, age, last grade attended in school, 

marital status, dependents, attendance in homemaking 

classes, date of registration, salary desired, and pre-

vious experience . During t he int erview, it was impor-

tant that the first impressions be noted, as well as 



pcroonal ap·,onrance, personal e-h~ra.otorietico, truth-

fulness of otatcmonta, ocono~io statu3, ~nd tho type of 

position dc~irod . 

The type of registration co.rd used at preoent 

in tho Friendly Houoo. 

tla:mc and o.ddretG. _____ ---'--------- 01 ty __ ;;.__ ....... _ 

m1orc born_, ___________ Laat reoidcnce,__;,;_... ___ _ 

01ncle __ Married_ Wido\7_ Dependenta __ Ago_ 

a t~y nights. __________ Ch'UJ,"oh affiliation._ __ _ 
Grade in echool.,_ __________________ _ 

Expor1once ________________________ _ 

Attendance 1n olasa _______ Salary desired,._ __ _ 

Employer Addro30 ~o.so D~tp sent Dat e. endod nesult 

Date -------
The record books contt11nod a daily roll of 

those in attondnnce, tho nork achedulo, tho dut1ee aa-
aignod to each girl, and the ach1eVeQent record. Oinoo 

tho gi rle attended irreeularly, it ~Ao necessary that a 

cheolt be kept for oaeh e1rl nnd ro!erreJ. to ea.ch dcy so 



that the training of each ~oul d tollow in sequence. 

From the record books, the achievement of each 

girl v1as placed on the rating charts to simplify the 

method of checking. As was stated before, attend,ance 

was not compulsory, and some girls came a day or two 

o.nd t hen returned the fol l owing weok , or perhaps came a 

week , and then did not come again for another week. 

The rating charts were in the form of index cards wi th 

the information in brief form. The girl s in no way had 

access to the recor d books or cards. 

The call s from the empl oyers were a lways 

noted> and return calls were made to determine the 

wishes or desires of the e~ployer about the type of 

girl needed, duties, wages., hours, age 1 and experience . 

With this information a girl was selected aa near l y as 

possibl e liko the one desired and eiven a work card 

stati~ all the information given. If ohe was experi-

enced, she was immediately directod to her destination , 

however , if she had never r;orkod bef or~ or nas new in 

the city , the homemaking teacher t ook her to the job 

and expr essed the hope to t he employer that all would 

bo satisfactory. Thus the personal contact was estab-

lished with t he employer. 

During the year 1939-40• 462 call s wer e made 

by the homemaking tencher, 397 were made to the homes 

of the g i rls and 65 to the home s of the employers. The 



calls to t he homes of the girls were made because of a 

request by the employer for a certain girl that she 

wanted , to cancel a call from an empl oyer . because of 

il lness of the girl or family, or to enable the teacher 

to get acquainted with the new girls who had come once 

or t,1ice to the school. Home conditions and family 

attitudes were l earned in this manner . The calls to the 

employer ~e re made to take a new girl to her job, to ad-

just matters of hour s and wages , and to determine the 

type of home for the pl acement, especiall y when the 

pl acement was hard to make. 

Through these 1nterv1e~s, both personal and 

tel ephone , evaluations of the wor k of the girl ner e made 

and checked. If the employer made any complaint about 

wor k, late hours , or personal habits, it was possi bl e to 

rectify t his through the intorviens nith the girls . 

A club class was organized in October, 1937, 

for the benefit of the girls \'tho were already pl aced . 

This class met on Thursday afternoon , the usual day for 

the maid to be free . To create more inte r est it was 

turned into a dinner club ,1hich met at four 0 1 clock, 

and the girls themselves pl anned, cool:ed, and se rved 

the evening meal . Through thio medium it was possible 

to get the viewpoint of the girls concerning their jobs. 

The close association cr oatod trust and oonf1dence, an 

absol ute necessity ~hen dealing with Mexican girls. 



This study wao undertaken to find ~hat rela-

tionship is shown between success on the job and various 

other factors involved . In selecting the girls tor the 

study, only t hose ~ho were still working through place-

ments from the Friendly House over the period of years 

from 1955 to 1940 could be used . From the registration 

cards, the record books, the rating oharta, and the per-

sonal and the telephone interviews with the employers 

and t ho girls, t he following data nere compiled: date 

of registration, age , grade last attended in school , 

previous employment , number of jobs ~el d, salary of each 

job , marital st~tus, number o! weeko in training, and 

the ability r ati ng . 



Chapter IV 

ANALYSIS OF DATA 

The data, as compiled from the var1ouo rooorda, 

wer e tabulated upon a master data sheet giving age, 

scholastic recordt occupational record , and aehievernent 

record of the girl s , and eval ueition of work by the em-

ployer and training school . 

Anal ysis of these data secured in this manner 

from the records, is actuated by two objectives: first , 

to provide an adequate description of the group , and 

seoond , by means of otatist1cal method to invest1gato 

the relationship of tenure and salary to the major 

factors of training, as well aa the relationship of 

sucoesa to previous school education. 

Description of gr oup 

Distribution according to age . --The purpose of 

finding the distribution acoording to age ~as to deter-

mine at what age$ the g1rlo came to the Friendl y House 

for training. It eeemo from Table l, that the larger 

per cent of the girls enrolled , according to the sample, 

\'7ere between the ages of 16 and 18, tl?,ere being slight-

ly more 16 year girls than any othera , with only a 



small per cent as old as 21 years. These ageo woro 

thus recorded at the time of registration . 

Age 

Table 1 . --AOE DI ST.RI BUTI OIJ OF GIRU3 EiIBOLLED AT 
FRI ENDLY HOUSE , PHOENIX, ARI ZONA 

. 

of girla Number of Per cent girls 

21 3 2 . 6 

20 8 7.0 

19 8 7.Q 
18 22 19 . l 

17 28 2~.3 

16 31 27 . 0 

14- 15 15 13 . 0 

Total 115 100. 0 
' 

D1otr1bution according to grade .--It la in-

teresting to note that about 40 per cent of the girl s 

had finished the eighth 3rade (Table 2) . and 26 per 

cent had attended school only through the fourth to 

sixth grades . This handicap was noticed particularly 

1n their inability to understand and speak English. 

Only about 14 per cent had attended one year or more 

of high school, and only three of the g1rlo in the sam-

ple were high school graduates . lt might be said of 

t hose girls that one has become a waitress , another a 

•. 



clerk in a store, and the third has taken charge of a 

branch office of a cleaning est~bl1ohment since this 

study ~as begun. 

Table 2 . --GRAD'.: DISTRIBUTIO?l OF GI!iLS ENROLLED AT 
FiUB!IDLY HOUSEl PHOtdIX,, AHIZONA 

Grade in Number of Per cont school girls 

ll-12 7 6 . 1 

9 ... 10 9 7 . 8 

8 39 S3 .9 

7 30 26 . 1 

4-6 30 26 .l 

Total 115 I 100. 0 

Diotribution according.!& number of weeks .Q.t. 

train1ng . --The largeet per cent (28) of the girls had 

only one week of training (Table 3) . This could be 

attributed to the i'act that tho demand for household 

help haa at all times been greater than the number en-

rolled for training . As soon as 1t uno thought feas-

ible, the girls were tried out on temporary jobo . Of 

the g1rlo in the sample 27 per cent were 1n training 

tno Tiecks and 22 per cent ~ere in training t hree weeks . 

Only about 8 pe.r cent \"Jere in training six weeks . It 

was difficult to keep them e1x aeeks, as they were anx-



ious for any tYPe of job. The younger c roup r;c.o almiys 

kept longer than othero in order that t1cy might become 

a 11 ttlo more mature nnd understand r1ha.t holding a job 

meant . 

Table 3 . --DlSTflIDUTIOl; or· GIRLS PEP. mmBER \1EEKS IN 
TRAINING AT FRIENDLY HOUSE , PHO£NIX, ARIZONA 

Numbor Hecks Number Per cent 1n tra1n1nG of girls 

1 32 28 . l 

2 31 27 . 2 
' 

3 26 22 . 8 
I 

4 15 13 . 2 

5 l . 8 

6 9 7 .9 

Total 114 100 . 0 

Distribution accor41nz to oalary per~---

About 33 per cent of the jobs ,irere in the $5 . 00 per 

neek calary scale, and 26 per cent in the J 4 . 00 acale 

.. 

( Table 4) . This seemed to be the prevalent vmge scale 

among tho employers in Fhoenix. Uost of the employers 

uoed tho t1ex1can girls for Benoral cleaning and houae -

nork ; houevcr, some of the employers uanted t hei r em-

ployees to care for the childron and to prepare the food 

service . Sovoral of the older and more exper1enc'ed 

girls he l d two half --da.y jobs ·1hich wore listed as one 



job at $6 . 00 or mor e, depending on the rate of pay they 

received for the half- day per week .. A great many em-

ployers of moderate means hired girls on a part-time 

basis .-

Tabl e 4 .,--DISTRIBUTION OF SALARY PER WEEK OF ALL JOBS 
OF GI RLS WORKI NG THROUGH FfUENDLY HOUSE , PI-JOElUX , 
ARIZONA 

Salary scale Number Per cent per \7eek of jobs 

$3.00 88 22 . 4 

4.00 105 26.8 

5 . 00 132 33 . 5 

6 . 00 46 11 . 7 

Above 22 5 .. 6 

Total 393 100. 0 

Distribution according to tenur e of all .jobs 

recorded for girls.--All the jobs held by the girls 

were listed in Table 5 a ccording to the length of time 

the j ob was held. The temporary placements were the 

moot frequent, there being 32 per cent of these. This 

numb~r might be attributed to trial placements or to 

the fact that many employers only called for a girl for 

a week or two . Sometimes i t was to replace a regul ar 

girl who was on vacation or who \1as ill . About 14 per 

cent of the pl acements were for a year or more, but i n 



onl y 4 per cent of t he cases did the jobs last as long 

as two years. 

Tabl e 5. --TENURE OF J OBS RECORDED AT FRIENDLY HOUSE, 
PHOENIX, ARIZOUA 

Tenure of 
jobs 

Temporary 

1-3 mo . 

3-6 mo. 

6- 9 r.IO • 

9-12 mo; 

1 year or 
more 

2 year s or 
more 

Total 

NUmber of 
placements 

128 

69 

70 

37 

17 

55 

17 

393 

Per cent 

32. 5 

17.5 

17.9 

9 . 5 

4 .3 

14.0 

4 . 3 

100 . 0 

Distri but ion accordinr, j& tenure of the long-

.job hill J2.l each girl . --In considering period of 

tenure it was found that 50 girls out of 115 in the 

sample held their jobs one year or more (Table 6) . 

Fifteen held their jobs from nine to twelve months. 

This would indicate t hat more than one half of the girls 

finally arrived at the place where it was possible to 

hol d a job either through experience or t r aining. 



Table 6. - - TENURE OF LONGEST JOB HELD BY GIRLS IN 
FRIENDLY HOUSE , PHOENIX, ARIZONA 

Length of longest job Number 
girls 

2 years or more - - - - - 14 

1 year or more - - - - - - 36 

9 to 12 months- - - - - - 15 

6 to 9 months - - - - - - 25 

3 to 6 months - - - - - - 16 

l to 3 months - - - - - - 9 

Total 115 

Statistical me t hod investigating 
relationship .2£ tenure and salary 
&!Jl ma ,jor factors of training 

of Per cent 

12 . 2 

31 . 3 

13 . 0 

21 . 8 

13 . 9 

7.8 

100. 0 

The coefficient of correlation and its stand-

ard error were the statiotics used in investigating the 

relationships used in the analysis. 

Definitiona.--£. io the coeffic ient of corre-

lation, a statistic useful in determining the degroe or 

closeness of r e lationship between t he different varia-

bles when some association is believed to exist (10: 

341 ) . 

ur 1s t he standard error of the coefficient 

of corre l ation which measures chance or accidontal 

errors of measurement or f l uctuations aricine f rom 

sampl ing (10 :332 ) . 

To interpret the obtained value of£. when it 

..... 



is subject to er rors of sampling , it is necessar y to 

compare it with its standar d error (<'.Jr ) . A relation-

shi p ia considered s t atistica l ly aign1f1oa.nt from zero 

when .r equal s three timea its standard error. In the 

f ield of vocational testing , the r's between test 

batteries and measures of aptitude represented by vari-

ous criteria are rarely above . 50; anything above this 

figure would be considered surprisingly high (10 :343). 

The following t ormulas were used i n computing 

the ·coefficient of correlation and its standard error: 

(fr = l - r ~ 
¥ N 

Relationship SJi.. tenure .QJl _j_ob !fJJ,h major 

factors 91,. tra1n1ng.--The coefficient of correlation nas 

obtained between the tenure on the job and the follo~ing 

major factors of tra1n1na : f a i thfulness to duty, coop-

erativeness , cleaning , food preparation> and table 

service . 

It v,as found t hat a relatively hi gh correla-

tion, . 50 to . 60, existed between job tenure and the 

f our major factors of training (Table 7), faithfulness 

to duty , cooperativeness , cleaning, and food preparation. 



. ... 
Ther e was somewhat l ess association be t ween tenure and 

table service . 

Tabl e 7 . --CORRELATION OF TENURE ON JOB 'tlITH UAJOR 
FACTORS OF TRAINI NG 

t:njor factors of training 

Faithfulne as to duty - - - - .. -

Cooperativeness- - - -

Clea~ing - - - - - - - - - - - -
Food preparation -

Table service- - - -

Tenure 

r 

• 58 

. 52 
' 

.52 

. 50 

.28 

on job 

or 
.06 

. 06 

. 06 

. 11 

.11 

Rel,ationship between ~gos and various other 

factors involved.--The wages a girl could demand on the 

job ,1ere correlated \fi th the various other factors in-

vol ved. 1'here was a mar ked correlation, .41 to . 51, 

shoon between all those listed with the exception of 

food preparation, . 16 . Thi a mi ght be attributed to the 

fact that the Mexican girl s aro not i nclined to do 

American cooking as Spani sh cooking is the principle 

type in their homes . They do not seem to ha.ve the 

aptitude f .or cooking t hat woul d cause employer s to want 

them for this oort of work . 



Tabl e 8 . --RELATIONSHI P BE'l'"t:EEl'T \"/AGES AND VARIOUS OTHER 
FACTORS I NVOLVED 

Varlous factors of training 
Wages 

r (Ir 

Tenure of longest job - . 51 . 06 

Cl eaning- - - - - - - .. - - . 47 .07 

Tabl e service - - - - - . 47 . 09 

Cooperativeness - - - - - - .. 46 . 07 

Faithfulness to duty- - - - - - . 41 . 07 

Food preparation- - - - - - .16 .14 

RelationshiE between age ma,jor factors .Q1. 

training .--It was .round, as ~hown in Table 9, t hat there 

is very little relat ionship between age and the manip-

ul ative skills, although one £., age wi th cleaning abi l-

ity, was three times i t s standard error and t herefore 

may be considered statistically significant from zero . 

However, within the age range (14-21 years) of t hi s 

sampl e , thi s mi ght i ndicate that the age of t ho girl 

has very little to do with succeos on the j ob. 



Table 9.--CORilELATION BETWEEN AGE AND MAJOR FACTORS 
OF TRAINI NG 

Major factoro of training 
Age 

r or 
Cleaning - - - - - - .25 . 08 

Food prepar ation - -, .. - . 20 .14 

Table service- - - - - - .18 . 12 

Relationsh ip bet~een tenure ..91. all jobs and 

number of \1eek o of training .--The analysis shows ( Table 

10) t hero i s probably no association betTieen tenure as 

indicated from all t he j obs recorded f or t he girls and 

t he n'llr.lber of weeks t hey previously had spent in train-

ing . Other factors relating to the success of the 

employee must have a closer relationship than the number 

of weeks of training . 

Tabl e 10 .--CORRELATION BE1"'/EEN TENURE OF ALL JOBS AND 
NUMBER OF \'/EEI{S OF TRAI NI NG 

Weeks of t r aini ng 
Tenure of all Jobs 

r ur 
TTeeks of tra ining - - - - - - - .10 . 05 



Relationship bet~een tenuro of~ longest job 

and tho public school educat1on.--According to the anal-

ysis in Table 11, there io no association between the 

tenur e of the longeat job held by the girls and their 

previous publ ic school education. This 1a somewhat 

surprising as one ,1ould expect that the more education 

the girls had the better they would aes1m1late traini ng , 

Honever, it must be remembered (Table 2) that the 

largest per cent (39) of the girls did f i nish the eighth 

grade . 

Table 11 .--CORRELATION BET~EEN TENURE OF LONGEST JOB 
AND ?UBLIC SCHOOL EDUCA?IOll 

Public school education 
Tenure o! job 
r or 

Grade education . 04 , 09 



Chapter V 

FINDINGS AND DISCUSSION 

The purpose of th1o study, aa stated in 

Chapter I, was to determine an anawer to the general 

question, What factors in t he course of training have 

proved effective in providing stability of placement 

of out-of-school Spanish-American girls in domestic 

service in Phoenix , Arizona? 

These data were analyzed statistically in 

order to anscrer t he foll owing questions: 

1 . ,Jha t rela tionohip is shown bet\7een the 
success on the job as meaour ed by tenure 
and command of sal ary, and the degree of 
successful response to various factors 
of training , such aa food preparation, 
table service , cleaning, and personal 
qualificationo , measured by the rating 
aheeto which are a matter of official 
record in the schoo l ? 

2. What relationsh ip is shown between success 
on the job and previous school education? 

Relationship ohoun betneen the 
success .Qn the .1ob Aru! the 
various factors of training 

Faithfulness to duty An<.! cooperativeneas.--

There ia an indi cation froD the r e l atively high coeffi-

cient of correlation that the factors, faithfulness to 

duty ( . 58) and cooperativeness ( . 52) are very important 



to the success on the job. It can be aaeumed that lack 

of training in these qualifications would result in 

fai l ure to hold a job . These are deciding f actors for 

success, but they are not always easy to obtain even 

with t r aini ng . 

The employer has much to do with soliciting 

faithfulness and cooperation. This 1s illustrat ed in 

the case of Carmen who ~as an eighth grade graduate and 

17 years old when eho registered at Friendl y House . 

She had been working by the hour for two years previous 

to that time. She stayed for one week in the training 

school . It was evident from the beginning that she was 

an excellent worker and knen ho~ to go ahead with work . 

She was an attractive, whol esome, and lovabl e girl. 

She was sent out on two temporary calls on which she 

stayed five daya and three days respectively. Both 

these calls were for relief duty; that is the agency 

kne~ t hey were onl y temporary placements . The employers 

in both cases reported very satisfactory work. She was 

then placed on a four hour a day job at the rate of 25 

cents an hour, norking six days a week. At the end of 

three ~eeks the employer called the Friendl y House 

stating that Carmen was very satisfactory as a wor ker 

but that she was always wanting more money . The empl oy-

er was told to make it plain to the girl that four hours 

a day was all the time t hat was needed to do the work 



and that if she was not satisfied with the job, she 

could loolc for another one. The employer also told 

Carmen that she was well pleo.sed with the work and would 

like to keep her for the job. In the meanti me , the 

placement secretary contacted Carmen and explained to 

her that she was making six doll ars a \Veek and. only 

~orking half-time . She was told also that ehe would 

not find very many jobs that paid more than six dollars 

a week unless she were uillins to do cooking . As a 

result of conferences and the cooperation of the employ-

er, Carmen was convinced that ahe really had an easy 

job . She stayed on the job for two years and ao far as 

is known is still in the job. 

Exploiting.--Many employers arc not interested 

in t he welfare of the girls but only in exploiting their 

services. When a job is outlined at $0 many hours 

service for a specified nage and the girln have been 

taught to be faithful and cooperative, diaoatisfaction 

is created when the employer demands longer hours or 

different duties from those which r1cre firot agreed upon. 

The agency had diff icul tics ,·11th one empl oyer 

who ~as continually exploitins her employeeo . This 

employer wanted a girl to care for the children . The 

job called for four hours ~ork, from one to five o'clock. 

six days at three dollars a week . After a girl had been 



on the job a few days , the employer ~oul d keep her until 

six- thirty o'clock. When the girl had been on the job 

o. few days longer , tha employer asked hor to come at 

twelve o'clock. She was then ~orking two and one-hal f 

hours longer than at first designated. At about the 

end of the second week the employer \70uld pay the girl 

two and one- half dollars for the week and at the end of 

t he third week the aal ary woul d be do~n to two dollarn 

a week . The girl would return to the Friendl y House 

with thi a report . Vlhen contacted the employer woul d 

r epl y that she could not pay any mor e . The agency 

~anted to know why she was wi ll ing to pay three dollars 

at first if she could onl y pay two dollars a ~eek . The 

girl would not go back at that wage since t here were so 

many jobs available. This happened with t he same employ-

er three different times until the agoncy ref used to 

send any more girl s to her . 

It has been noticeabl e t hat those employers 

\?ho treat employees w1 th cooperation and fairness have 

very litt l e troubl e hol ding them. Table 5, giving t he 

distri bution according to tenure of all jobs, listed 

55 jobs out of 393 t hat were he ld f or one year or more 

and 17 jobs that were held for two years or more . Onl y 

cooperati on and f airness could have held the girls on 

the jobs for that length of time . 



Uanipulative duties .--It is necessary for the 

girls to become skillful i n the manipul ative duties 

such aa cleaning , food preparation, and table service, 

for ~h1ch they are hired. The associations between 

success on the job and cleaning ( . 52), and food prepa-

r ation (. 50) are re l atively hi gh but far f r om perfect; 

this would indicate that to be successful it 1o neces-

oary to be abl e to perform these duties with oorne 

degree of skill. Since the employer demands skill in 

the per formance of the dutioo ahe doaires, these skills 

shoul d be stressed in tho training program . Further-

oore, tho trainee should be stimulated and encouraged 

to develop speed and accuracy in porforming these 

akillo . 

The work of the maid i n tnc average home is 

primarily general cleaning, D~eeping , bed- making , dish-

washing, and similar work . Campbell (25 :9) i n 1939, 

oaid , that domestic worlt we.s a science. Tho belief 

that cooks and other househol d worker s are bor n r ather 

than made is far f r om true . It t akes considerabl e 

trainins to make a good houseworker . 

Nearly a ll of the Uexican girls come from 

homes in uhich there are no e l ectrica l appliances , no 

rugs , ve r y little furniture, no f1no china and glass-

1are , and very li ttle linen, It ia impossible to l earn 



to co.ro for any of those th1nas e.t hot:10, and 11' t ho 

training period 1s not o~tended for an:, length of time, 

the girl can not bo taught all tho duties that are 

necesaary for a ouocesoful employee. Yot the f<lr.l1lio3 

of tho girlo expect them to be placed on o. Job the fir.st 

do.y they como to the Friendly Houoe • .Uo.ny of theoo 

girls are 14, 15, or 16 years of age, just out of sro.de 

school ., and have never a oaumed responoib1l1 ty for o.ny-

th1ng. Their i nterests are largely on tho way they do 

their ha1r, tho ncn, boy friend, and where they are 

going in the evening. They must be stimulated 1n order 

to develop a deoiro to want to learn llow to becomo 

succosaful omployees . 

Juanita , 15t o.nd Socorro.~ 14, were just out 

of grado school which had cloood for summer vacation 

the week before . They arr1vod a.t t ho Friendly Houso 

lookina f or joba . Imr.tediu.tely upon o.rriving, they sat 

down on the front porch which ha.d benches all oround 

the odgc . They oat o.nd oat . 'i/hether thoy woro o.fraid 

to come i nside or whether thoy wore tired, no one lmow. 

The director, findins them oitting thoro, aakod them 

if t.hoy ho.d como to loolt for a job and. r,ere afraid thoy 

uould find one. It developed that ouch was the case . 

Tho pres.sure of tho parents who had sent. them to get 

jobs wae greater than thoir deaire far t,he jobs. As 

the training acho-01 closed !or tho summer vacation, the 



girls were tol d t o come back in the fall and enter for 

training . Some t i mes such girls come back and sometimes 

they do not. The instructor should have time to contact 

these girls when the fall t erm begins. but as she is 

only on dut y for ha l f - day . i t is not always possible 

for her to make all the nece ssary contacts. 

Empl oyer instruct1ons . --Many misundorotandi nga 

arise from the inab111ty of the empl oyee to carry out 

the instructions of the employer . As a large number of 

empl oyer s are worki ng people , it is necessar y for them 

to leave written instructions for the work they want 

done . For the girls who have had good grade school 

educations this is not a hard task , but many do not 

understand all the English wor ds . 

An amusing incident happened from the misunder-

standing of a note which an employer left tellins a girl 

to hang on the rack the clothes which she washed . It 

was just a l ittle hand washing . When the employer came 

home the clothes were all draped over the r ack in the 

front hall that was used for wraps . 

There were many instances in the traini ng 

school \'7her e the girls did not understand the verbal 

instr uctions given by the teacher although the teacher 

tri ed at all times to use the simpl est of l anguage, and 

to expl ain the different pi eces of equipment and their 



uses . But because of the constant flo,; o! ner, gi rls , 

the teacher sometimes neglected to explain. Then , too, 

each girl ~as performing a different task , which meant 

the teacher wao trying to \·tatch all operations at once . 

Some cooking was done each day, and this time the prob-

lem was mashing potatoes . The teacher told the girl to 

use the ricer. Hhen the teacher returned to the room, 

the girl had put about a pound of rau rice into the 

potatoes and \7as mashing away. 

Another incident occurred when the employer, 

who was wor king , left wor d for the girl to uash the 

r1oodrrnrk in the kitchen. One of the family came to 

find the girl throwing a bucket full of water up against 

the wall s. \'later, water, everyr,hero . She was stopped 

right thon, but where she conceived the idea no one 

knew . 

The instructions in the school should be 

handled with the idea in mind that the girlc know 

nothing ~hatsoeve r about household employment. It can 

readily be seen t hat in order for the girls to overcome 

thia defect many conferences and much i nstruction arc 

necessary . It 1a also neceosary that the confidence 

of t he girls be gained . 

Table service . - - On the other hand , there is 

relati vely low corrolation betv,een aucceas on the job 

and table service ( . 28) . Tho correct setting of the 

t 



table and the simplest type of service is taught in 

the training school . As everything that 1s cooked is 

served, each trainee must go through the duties of 

being both the hostess and the maid . Table etiquette 

and good manners arc also stressed. 

The average home, however, does no t have 

formal maid service at meale, and the employee ge ts 

very little actual experience on the job in table 

service. But often there aro calls for this type of 

service for parties or special occasions. The girls 

who do not excel in table service simply do not take 

jobs whe re they are expected to serve. Also many of the 

girls, t h ough they have had training , will not serve 

because of timidity or fear of not doing wel l or making 

mistakes. If they do not want to do a certain task, 

they always say they do not kno,1 how . Therefore, 1 t 

would seem from the l~a uosociation that this form of 

service is not so important as are the othero. 

Re l ationship sho\1n between salary 
.2.!l the job and various other 
factors involved 

Sal ary and tenure.--It is gene rally thought 

t hat the kno~l edge of the job often deter mines the 

salary. It is shown very clearly i n the significant 

correlation be tween the r,age and the tenure of the long-

est job ( . 51) held by the girl, that satisfactory wages 

tend to be accompanied by longer job tenure. 



One of the difficult jobs in training 1s to 

get new girls to realize that the fact that Uary is 

making s1x dollara a weelt with two yea.re experience is 

no sign thut they can command the same \'/age without 

experience and very little training. 

Such was the case Tiith one l ittle girl . just 

16 years ol d , who after staying i n training for s ix 

\'leek$ was placed on her first job at four dollars a 

week . She had stayed only three weeks when ahe returned 

to Friendly House . Her reason for quitting the job was 

that the girl who worked across the street from where 

she was working received aix dollars a week, while she 

only received four. It was difficult to make her under-

stand that the other girl had been working for two 

years, whereas she had juat started . 

I n another instance , a girl who nas very 

capable in all household taaks began her employment at 

a salary of six dollars a week. The employer steadily 

raised her wageo at the end of every three months, until 

she was drawing ten dollars a ~eek. The employer ex-

plained that as the girl became more efficient and 

assumed more rosponsibili ty , she was v1illing to increaoe 

the wage. 'fhat also elimi nated the "breaking in'' of a 

new girl every few months. 
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Lla.jor factors of training .--The major factors 

of t r aining had a r e l ative l y high corre lation wi t h t he 

salary r eceived on the job , ui t h the exception of food 

pr eparation ( .16 ). It woul d seem that the more capabl e 

the girl is of per forming the necessar y duties satis-

factorily; the more like l y she is to command a better 

salary . However , the best 1,vages were paid for excel lent 

cooks , and the Mexican girl s do not excel in cooki ng . 

Thia may account for the fact that the prevalent wage 

was -between tour and five dollars a week for these 

girls . 

.An employer call ed in one day to find out if 

hor employee had any training in eooking. Tho agency 

tol d her t hat the girl had some traini ng in cooking but 

~as not a qual ified cook. She said she tol d the girl 

to put tho r oast in the oven and sot the control at n 

certain temperature. This the gi rl did just as told , 

but she fai l ed to light the oven. Naturally the roast 

was not cooked and the girl ~as amazod . It had not 

dai.,ned on her that 1 t was necessary to light the oven. 

On a.nother occasion, the training school \'las 

serving a l uncheon to members of the boar d of control. 

One of the girls was delegated to make some hard sauce. 

The teacher explained very thoroughly how to r:take it, 

telling the girl to use a littlo of the coffe0 cream. 



The teacher r,as called to t he phone to tal k to an em-

pl oyer about placements. Vlhen she returned the girl 

had put the entire contents of the bottl e of cream into 

t he cup of pov1dered sugar. As a result canned cream 

had to be servod for the co!fee and the hard sauce had 

to be made again. 

Obviously most girls did not stay long enough 

in t he training school to acquir e much skill i n cooking , 

for cooking is not a skill that can be learned in a fen 

ueoks. The experiences in their own homes were not 

much he l p in learning to cook e1 t-her, as the food \?as 

of such different nature from that of the average em-

ployer. However the er.:ipl oyero i n Phoenix do not expect 

the Uexican gi rls to cook . 

I n 1937, there was an attempt to set s tandards 

for wages i n Phoen ix. However, this was merely ages-

ture as t he employer usual l y set the amount of wages 

that she was capable of paying and the employment 

agencies endeavored to fi ll her needs witl'l the best 

available empl oyee for the wage. The best that could 

be done was to try to make the most satisfactory arrange-

ments for both parties . 

S1noe the best wages are paid for those with 

t he hi ghest qualifications , it could be assumed that 

for a higher command of salary and for greater success 

on t he job, more and bettor training would be necessary 
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in the moat important household operations , that is, in 

the manipulative akills necessary for the job . 

As stated in Chapter I, the actual training 

period is only t\10 hour s a day, and as there is no 

regularity of attendance, 1t is difficult to carry on 

a properly functioning program . The progr am, in order 

to fit t he needs of the girls, should have a definite 

length of time for training and a very much more defi-

nite schedule . It would seem fitting that only ouch 

trainees should be admitted to the training progr am as 

give promise of possessing or acquiring t he ability to 

learn the skills necessary to success . It ~ould be 

inefficient and discouragi ng to atte~pt to train girls 

for this occupation if they were unable to qualify for 

placement after the complotion of a training program. 

However 1 domestic work ia more than just 

training the employees for succens -0n the job . There 

is the labor problem . For this is a single rather than 

a eroup labor; i t involves a personal relationship be-

tween employer and employee, an individual bargain for 

employment , ~1th inaccessibi lity to legislative control 

and urtion regulation. 

The employer can do much toward adjusting 

some of the conditions no\7 confronting the problem of 

household employment, such as old age provision for 

domestics, s i ckness and accident benefits for servants. 



shorter hours, higher wage9, and be tter ment of l iving 

conditions . 

The empl oyees can help to better their prob-

l em by l oyalty to the empl oyer, more interest in their 

work , increased education and training , and h i gher 

mor al t r aining . 

Hurst ( 13: 1 ) in 1939, said that there was a 

greater demand for household workers and more jobs 

avail able than in any other fie l d of industrial employ-

ment for women. 

Re l ationship sho~,n ·between 
success .Q.!! the .lob fillg 
previous school education 

In the analysis as noted, there does not seem 

to be any rel ationship bet~een the tenur e of the longest 

jobs held by the girls o.nd their previous public school 

education ( . 04). The fact t hat the 115 girls of t he 

sampl e he l d 393 jobs \l0Ul d mean t hat ea.ch girl he l d 

several jobs during t he five year s which the study 

covers. However, the chart]/ shows that several of the 

girls had onl y one job on whi ch they were successful , 

and a l arge number of the girls had many jobs of varying 

duration , on some of which t hey were successful and on 

some of nhi ch they were not successful. At the same 

time t here were gir l s listed who were successful al-

]/ Appendix C 



though they had only fourth or sixth grade educations. 

Such was the case of Mary . She had only 

finished t he sixth grade, but after a few weeks in 

training was pl aced on a job at five dollars a week. 

She stayed on this job for one year. She was placed 

on another job a.t the same salary and had been there 

ever since . She only works from eight until one and 

has proved very eff icient . She is loyal and cooperative 

and an excellent worker . 

Others ~1th more education nere not successful 

as household employees . Flora had two years of h i gh 

school. She wae very smart and kne~ all the ans~ers . 

She was a very efficient r,orker, but did not like to be 

told what to do. Apparently the employer would dictate 

the required duties to be done every day . Had a sched-

ule been made out for Flora to follow and had the em-

ployer let her do things in her o\'m way t Flora woul d 

have been successful. However, Flora left household 

employment and went into r estaurant work where she 

proved to be exceptionally successful. 

For household employment it r,ould seem that 

capability in l earning skills was more i mportant than 

previous achool education as n success factor. 
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~mplications of t he study 

1 . It was found that faithfulness to duty and 

cooperativeness were very import ant to success 

on the job . 

2. I t was indicated that the trainee ohould be 

stimulated and encouraged to deve l op speed 

and accuracy in performing the manipul ative 

skills. 

3. Many conferences and much instruction would 

seem to be needed for training the girls to 

carry out employer instructions efficiently. 

4. Table nervice does not seem to be important 

as a success factor as the other major fac-

tors of training . 

6. It was indicated that satisfactory nages 

~ere closely associated with inc~ease in 

tenure . 

6 . Since the major factors of training had a 

relatively high correlation with tho ~alary 

received on the Job, it can be aaaumed that 

more and better training should be obtained 

by the empl-oyee . 

7. An incroaee in training in food preparation 

would i ndicate an increase in ~fficiency 

and Qalary. 



8 . It was fountl that the other factors of 

training wer e more i mportant to success 

on t he job than the amount of pr evious 

school education received. 

9 . It was indicated within the age r ange 

(14- 21 years) of thi s sample, that the 

age of the girl had very li ttle to do 

with success on the job. 

10 . Si nce it was found that there is no 

assoc i ation be tween tenure of all jobs 

and weeks of tra i ning it mi ght be assumed 

t hat other factors relating t o the success 

of the empl oyee mus t have a closer r ela-

tionshi p than weeks of training . 

Recor.1mendations 

1. The ·l ength of traini ng shoul d be n def 1-

ni te designated period , and admission 

into the traini ng school shoul d be upon 

this stipul ated basis. 

2 . More time daily should be given to in-

struction. 

3 . More t i me shoul d be given the instruc tor 

for home and employe r visits. 

4 . A definite time shoul d be set aside for 

placements so that they ~ould not inter-

rupt tho t eaching schedule . 



Recommendations for 
further study 

A. What ia the effect on the family , particularly 

on tho children, ffhen worki ng conditions and 

employer-empl oyee relationships are unsati s-

factory? 

B. Vhat effect does the presence of an empl oyee 

in the home have on the s ocial atti t udes of 

growing chi ldren? 

C. Ho~ can satisfactory conditions i n household 

employment be presented to the "sweatshop" 

household employer so that she may understand 

how to treat t he employee? 

D. What may be done through legislation (mini-

mum wage and hours, worker's compensation 

and heal th insurance, social security, etc. ) 

to improve household empl oyee conditions ? 

E. How does personali ty rating affect t he em-

pl oyability of the trainee? 

F. Ho1tv may the empl oyer be made a:,1are of the 

standards and requirements necessary for 

successful househol d employme~t? 



Chapter VI 

SU?,1MARY 

The problem of household. service 1a primarily 

a l abor problem, a problem of hired l abor , of employer-

omployeo r e l at1onohipe , and labor contract invol ving 

wages, hours , t i me - off , and abilities . Upon the under-

standing of these relationships depends t he success or 

failure of the employee in t he home . 

The Friendl y House in Phoer.ix, Arizona, has 

carried on a program of househol d training for the 

Mexican girl s and women s ince 1931. It is one of the 

social welfare agencies f inancod by t he Community Chest 

and is co-sponsored by t he Americanization Commi t tee 

and the Phoenix Union High School. 

Because of the irregularity of attendance on 

the part of t he trainees, it has been difficult to carry 

on a properl y functioning program. The present program 

of training does not seem adequat e as the turnover i n 

pl acements 1a great . \'11th this fact in view the present 

study was undertaken 1n an attempt to solve the follow-

ing probl em, namely, \7ha.t factors 1n the course of 

training have proved effective in providing stability 

of placement of out-of- school Spanish- American girls 1n 



domestic service in Phoenix, Ar izona? 

The solution of the above problem dependo 

upon the answers to the following questions: 

1 . What r e l ationship io ehown between the 
ouccess on the job measured by tenure 
and command of sal ary, and the degree 
of successful response to various 
factors of training , such as food 
preparation, tabl e service, cleaning, 
and personal qualifications measured 
by the rating sheets uhi ch are a 
matter of official record in the 
school ? 

2 . What relationship is shown bet~een 
success on the job and previous school 
education? 

Vith thia problem and its subordinate ques-

tions i n mind , plans were started toward soluti on of 

the pr obler.t. Tho first thing that \i'as done \'faa to 

gather the data from the ree1 strat1on car ds, r ecords, 

and rating charts for the 115 ~ex1can girls for whom 

there ~ero adequate scrv1ce record~ for five years 

from 1936 to 1940. 

., 

Next, per sonal and telephone interviews \Yere 

held rli th the employers and with the girls. Thia was 

done ~hile the &irl was on the job, whon the girl left 

the job, or by personal visits to both empl oyer and 

girl. In this \"lay t he achievement record was no ted, 

and adjustmenta were made when possible . 

These data were interpreted statistically in 

or der to find what relationships existed between success 



on the job and the various other contributing factors. 

The data were divided into two sections: First, des-

cription of the group and second. statistical method 

shou1ng relationship of tenure and salary ~1th the 

various major factors of training. 

In analyzing the description of the group 

the following distributions were considered : 

l. Distribution according to age. 

2. Distribution according to grade . 

3. D1otr1bution according to weeks of 
training. 

4. Distribution according to salary per week. 

5 . Distribution according to tenure of all 
jobs r ecorded for girl a . 

6 . Distribution accordin5 to tenure of 
longest job held by each girl . 

In analyzing the data for relationship of 

tenure and oalary with the major factors of training, 

correlations \Vere obtained for the following factors: 

l. Correlation _bet~een tenure on t he job 
and the major factors of training . 

2. Correlation between wage and various 
other factors i nvolved. 

5. Correlation between age and the major 
factors of training. 

4. Correlation between tenure of all jobs 
and number of weeks of training. 

5. Correlation bet~een tenure o! the longest 
job and the public school education. 



In analyzing the description of the group 

the fol lowing distributions were found: 

1. That of the 115 girls in the sample, 
27 . por cent were 16 years of age, 
24.3 per cent were 17 years of age, 
and 19.l per cent ,,ere 18 years of 
age. There were only 2 . 6 per cent 
who were 21 years of age . 

2 . That 40 per cent of the girls had 
finished eighth grade, and 26 per 
cent had attended school only through 
the fourth to sixth grades. About 
14 per cent had attended high school 
or any one year of it . Three girls 
in the sampl e were hi gh school grad-
uates. 

3. That 28 per cent of the girls bad only 
one week of training, 27 per cent had 
two weeks of training , 22 per cent had 
three weeks of training, and only about 
8 per cent had six weeks of training. 

4. That 33 per cent of the jobs wore in the 
five dollar wage scale, 26 per cent 
were in the four dollar wage sca le, 
and only 5.6 per cent were above Pix 
dollar wage scale . 

6. That out of the 393 jobs recorded for 
all of the girl~, 32 per cent wer e 
temporary_placements, 17 per cent 
were for one to three months place-
ments, 18 per oent were for three 
to six months placements, and only 
18 per cent uere for one year or 
more placements . 

6 . That for the job he ld the longest 
period , 50 girls or 43.5 per cent 
of the 115 gi rls in the sample held 
their job for one year or more, 21 . 8 
per cent he ld their job for six to 
nine months , and only 7 . 8 per cent 
he ld their job for one to three 
months . 

( 



The coefficient of correlation and its stand-

ard error were t he statistics used in investigating the 

relationships uoed in the analysis. 

Definitions 

r - coefficient of correl ation, a statistic 
useful in determining t he degree or c l ose-
ness of relationship between the different 
variables when some association is believed 
to exist (10:341) . 

6r - standard error of the coefficient of cor-
relation which measures chance or accidental 
errors of measurement or fluctuations aris-
ing from sampling (10:352) . 

To interpret the obtained value of .r. when it is 
subject to errors of sampling . it is neces-
sar_I to compare 1 t with 1 ts standard error ( or ). A relationsh ip is considered statis-
tically .significant from zero v1hen J: equals 
t hree times its standard error . In the 
field of vocational testing, the .r.!J!. between 
test batteries and measures of aptitude 
represented by various criteria are rarely 
above . 50; anything above this would be 
considered surprisingly high (10:343). 

The following formulas v1ere used in computing 

the coefficient of correlation and its standard er ror : 

r • Ni t D. 

{ nZ F"'f n; -
(jF = l - r~ 

T N 



In analy2ing the data for r el ationship of 

tenure and sal ary with the ma jor factors of training, 

the followi ng correlations we r e found: 

l . It was found that a relatively high cor-
relation . 50 and . 60 exists be tween 
tenure on the job a nd the four major 
factors of t r aining , f aithfulness to 
duty , cooperativeness , cleaning , and 
food preparation . And there i o a sorne-
v1hat l ess association between t enur e 
and table service . 28. 

2 . It TTas fou.~d t hat t here was a marked 
correlat ion, . 41 to . 51 , be t ween 
wages and tenure of longest job, 
cleaning, t abl e service, faithfulness 
to duty , and cooperativeness. There 
was no associat ion found to exist be-
tween wages and food preparation. 

3 . It was found that ·there waa very little 
significance in the correlation between 
age and t he manipul ative skills. How-
ever , between age and cleaning , it was 
found that the correlation was t hree 
times i t ·s standard error and might he 
considered aignificant from zero . 

4 . I t was f ound that t here was no associa-
tion between tenure of all the jobs 
r ecor ded for the girls and the nur:tber 
of weeks they spent in training . 10. 

5 . It \,as found that ther e was no associa-
tion between the tenure of the longest 
job held by the girls and their previous 
school education .04 . 

u 

From t he anal ysis showi ng r elationship between 

tenure and the major factors of training. the followinc 

statements appear to be true : 

l. Fa1thf ul nesa to duty and cooperativeness 
are very importan t to success on the 
job and should be stressed i n t he train-
i ng program. 



2 . The employee should be trained in the 
manipul ative skills necessary to good 
job performance . 

3. Table aervice was not as important as a 
success factor as the other major 
factors of training . 

'-"' 

From t he analysis showing relationship between 

,,ages and tenure of t he longest job, the following ten-

dencies appear to be true: 

1. Satisfactory wages were closely associ -
ated ~1th increase in tenure . 

2 . The employee should obtain more training 
in order to command better wagea . . 

3. Food preparation commanded h i ghest wages 
but was less in demand by the employers 
than were other skillo. 

It was found thnt there was very l ittle rela-

tionship between the ages of t he girls and their acqui -

sition of manipulative skills. However , 'il i thin the age 

range ( 14-21 years ) of this sample this might indi cate 

that the ages of the girls had very l ittle to do with 

their success on the job. 

From t his analysis it 1a evident that there 

1s no association bet,1een t he tenure of all jobs re-

corded for the gi rls and the number of weeks they spend 

in training . Other factors relating to the success of 

the employee must have a closer r e lationship than the 

weeks of training. 

It was also noted from the analysis that there 

was no asoociation between the tenure of the l ongest job 



held by the girls and their previous school education. 

Implications of the studx 

l. It was found that faithfulness to duty and 

cooperativeness were very i mport ant to success 

on the job . 

2. It was indicated that the trainee ohould be 

stimulated and encouraged to develop opeed 

and accuracy in performing the manipulative 

skil ls. 

3. Many conferences and much instruction woul d 

aeem to be needed for training the girls to 

carry out employer instructions efficientl y . 

4. Table service does not seem to be as important 

a ouccess factor as the other major factors of 

training. 

5. It was indicated that satisfactory wages were 

c losely associated with increase in tenure. 

6 . Since the major factors of training had a 

relatively h i gh correlation with the salary 

received on the job , it can be assumed that 

more and better traini ng should be obtained 

by the employee . 

7. An i ncrease in training in food pr eparation 

nould indicate an increase 1n efficiency and 

salary . 



8 . It ~as found that the other !actors of 

training were more important t o success on 

tho job than the amount of pr evious school 

education received. 

9 . It mis indi cated \i1th1n the age r ange 

(14- 21 years) of this sample, that the age 

of tho girl had vary little to do with 

success on the job. 

10 . Since it nas found that there was no associ -

ation between tenure of a ll job$ and weeks 

of training_ it might be assumed that other 

factors r e lating to the success of the em-

ployee muot have a closer relationship than 

weeks of training. 

Recommendationo 

1 . The length of training should be a defini te 

designated period, and admissi on into the 

t r aining school shoul d be upon this s t ipu-

l ated basis . 

2 . More timo daily sho~ld be given to i nstr uc-

tion. 

3 . More time shoul d be given the instructor 

for home and employer visits . 

4 . A definite time should be set aside for 

placomenta 30 that they would not inter-

rupt the teaching schedule . 

' 



Recommendations for further studx 

A.. Wha.t is the effect on the family, particularl y 

on t he children, ,7hen worlting condi tiona and 

employer-employee relationships are unsatis-

factory? 

B. What effect doeo the presence of an employee 

in the home have on t he social attitudes of 

growi ng childr en? 

C. How can satisfactory conditions in houoehold 

empl oyment be presented to the 11 sweatshop 11 

household employer so t hat she may understand 

how to trea t the employee? 

D. i /hat may be done through legisl ation (minimum 

wage and hours , worker' s compensation and 

health i nsurance, social security, etc.) to 

improve household employee conditions? 

E. How doe s personality rating affect the employ-

abili ty of the t rainee? 

F. How may tho emp loyer be made aware of the 

standards and r equirements necessary for 

successful househol d employment? 



' 
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Appendix A. --RATING CHARTS USED AT FRIEt.J1)LY HOUSE , 
PHOENIX, ARI ZONA 

, ' 



RATIJ;G CHART 

01r.11lar to t.ho ono uoed at 7r-iondly Houoo 

Jupo~1or Good , voro.g-c Fn1r oor 

nl:111 1n cookinu 
. I 

,. -

Skill in oorvin.:; oealo 

Skill in cloanine 
• ., 

Uoo.tnooo and eloo.nl1nooa 

acncr:,.l hoelth 
-· 
r or~oml lntocrity 
J!onooty , truthf'ulncoo 
.'1ello.b1li ty 

--

Tor:JPornrncnt 
Chcertulneao, courteoy 
Cooperat1vonoso 

-

lor l-:. hc.bito o.nd o.tti-
tudoc 

Punctuality, oroorlinooo 
Fa1thfulneso to duty 

Tho applico.nt 1c boot in: ________________ _ 
l.ont:th of omploynont: _________________ _ 
Hoaoo11 for loavin!;l J ____________________ _ 
n l • .....,1r-nn ture: ... or:::llr to.__________ u-- _________ _ ____________ ....... _____ Addrc~s: _________ ---
Date:_...;_ ____________________ -:---___ _ 

? lc.ccqonto: 

?..oncth or .. 100.oon 
!:a.cc of ocploycr .\ddrooo ,/ac;o ooploycont tor loav1nz 



Appendix B.--FRIENDLY HOUSE EMPLOY?.1ENT 
DEPARTMENT POLICIES 



FR I E· N D LY HOUSE EMPLOYMENT 

D E P A R T hl E N T P O L I C I E S 

Women and girls accepting work are aakod to 

comply v,i th the policy of FRIENDLY HOUSE in regard to 

employment . Thia 1a done for the beat interests of 

employer and employee, as woll as to secure better 

understanding in giving satisfactory service to employer 

and consideration ~o employee . It is the aim of 

FRIENDLY HOUSE to foster a happy relationship by effi-

ciency and justice in dealing with those for whom it 

secures employment . 

In securing r1ork: --

( l) Fill application card . 

(2) Supply reference 1f you have any. 

(3) Definite acceptance or rejection of work . 

(4) Definite knoTTledge of location of work . 

After work 1s accepted:--

( l) Punctual! ty at worlt . 

(2) Letting employer know r1hen unable to go to work. 

(3) Letting FRIENDLY HOUSE kno\1 when unable to go to 

work . 

(4) Your work is for you alone , do not substitute 

someone else. 



(6) Give notice before quitting work. If for some 
reason you must quit uork give notice both to 

.FRIENDLY HOUSE and employer. 

(6) Go to back door and present your card. 

(7) Have an agreement with employer aa to duties, 

houra , wages , t ime off, etc ., at once . 

(8) Register all complaints quietly with the proper 

person at FRIENDLY HOUSE , not with the girls. 

(9) If work is too hard , talk the matter over with 

proper person. 

(10) Do not accept work and then say you don't know 

how , if you do (auch as work ne teach) . 

(11) Be prepared to give honest work, and l'1 ork for 

advancement . 

( 12) Lool<: the employer and member a of FRIENDLY HOUSE 

1n the eye . 

(13) Do not accept work and then try to chisel more 

after we have set a price . 

(14) Do not aak for clothing, food , etc ., to take home . 

( 15) Do not accept articles of clothing instead of 

money , then lator compl ain about it. 

(16) Do not ask for money in advance on one plea or 

another. 

(17) Be loyal , give us a truthi'ul and reasonable 

explanation. 



(18) Your soc1o.l problecs are o. matter for guidance 

at FRI ENDLY HOUSE and not ~1th your employer . 

FRIENDLY HOUnE has th9 aim: 

"HELP OTHERS TO HELP THEt:SEL VES '' 

Employment Secretary DIRECTOR 
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